3akoH P® ot 7 doeBpanda 1992 r. N 2300-I
"O 3awmTte npas notpebutenen"”

C u3aMeHeHUsAMU 1 JONOJSIHEHUAMM OT:

2 moHa 1993 r., 9 anuBapsa 1996 r., 17 gekabpsa 1999 r., 30 gekabpa 2001 r., 22 asrycTa, 2 Hos6ps, 21
nekabps 2004 r., 27 vions, 16 oktabps, 25 Hos6psa 2006 r., 25 oktabps 2007 r., 23 nonga 2008 r., 3 nioH4,
23 Hos16ps 2009 r., 27 nioHs, 18 utona 2011 r., 25 noHs, 28 nong 2012 r., 2 uons, 21 gekabpsa 2013 r., 5
masa 2014 r., 13 urona 2015 r., 3 miona 2016 r., 1 mag 2017 r.

FAPAHT:
O paccMoTpeHuu cydamm rpaXgaHCcKuMx ger no crnopam o 3awuTe npas noTpebutenen
cM. nocTtaHosreHne NneHyma BepxoBHoro Cyga P® ot 28 uioHs 2012 r. N 17

Mo oToenbHbIM BOMpocamM MPUMEHEHUST HaAcToAWwero 3akoHa CM. pas3bACHEHUS,
yTBepXxaeHHble npukazom FAK P® ot 20 masa 1998 r. N 160, pasbacHeHnus KA P® ot
mapTa 1996 r.

CM. KOMMEHTapum K HacTosiLeMy 3aKkoHy

CM. QHumknoneann n apyrme KOMMeHTapum K npeambyne HacTosilwero 3akoHa

WHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e npeambyrly 6HeECEHbI
U3BMEHEHUSs, ecmyrnaruue 8 cusy o uUcmeyeHuUu copoka nsamu OHel rnocne OHs
oguyuanbHo2o onybnukosaHusi Ha3gaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem ripeambyribl 8 npeodbidyuwel pedakyuu

Hactosawmin 3akoH perynupyeTt OTHOLLEHUS1, BO3HUKatoLLMe Mexay notpeburenamm
N U3roTOBUTENSAMU, UCMONHUTENAMU, UMNOpTEepamMu, NpogasuamMu Npu NpoLaxe ToBapoB
(BbINOMHEHUM paboT, oKa3aHMW YCnyr), ycTaHaBNMBaET npaBa noTpebutenen Ha
npuobpeteHne ToBapoB (paboT, ycnyr) Hagnexauwero kayectsa M 6esonacHbIX AN
XWU3HW, 300pOBbS, WUMyLLeCTBa MoTpedbutenenm un okpyxawlwen cpenbl, nosyvyeHve
nHdopmaumm o ToBapax (paboTax, ycnyrax) u1 06 Mx M3roToBUTENAX (MCNONHUTENSX,
npoAasuax), NMPOCBELLEHNE, FTOCYAAPCTBEHHYO M 0OLLECTBEHHYIO 3alLUNTY UX MHTEPECOB,
a TaKke onpefensaeT MexaHu3m peanuaaumm 3Tux npas.

OCHOBHbIE MOHATUSA, UCMOMNb3YyeMble B HACTOSILLLEM 3aKOHE:

notpeduTenb - rpaxgaHuH, MMeLWUn HamepeHue 3akasaTb MM npuobpecTu
nnbo 3akasbiBaloLWMK, NpuobpeTarowwmii UnNn NCNosb3yLWwmn ToBapbl (paboTbl, ycrnyru)
NCKITIOMUTENBbHO AM1S1 JIMYHbIX, CEMENHbIX, JOMALUHUX U WHbIX HYXA, HEe CBSA3aHHbIX C
OCYLLieCTBIIEHMEM NPeaNPUHUMATENBCKON OeATENbHOCTY;

M3roToBUTEsNb - OpraHM3auusi He3aBMCUMO OT ee OpraHM3auMOHHO-NMPaBOBOW
dopMbl, a Takke MHAMBMAYamNbHbIN NpeanpuHUMaTenb, NPOM3BOASALLME TOBapbl ANs
peanuaauuu notpebutensm;

UCMOSTHUTENb - OpraHuM3aumsa He3aBMCUMO OT ee OpraHM3auMOHHO-NMPaBOBOW
dopMbl, a Takke WHOMBMAOYaNbHbIA NpeanpuUHMMAaTENb, BbINOSMHAKWME paboTbl UMK
oKasblBaloLLme ycrnyrm notpebutensim no BO3Me3gHOMY LOroBOpY;

npoaasel - opraHn3auus He3aBMCUMO OT ee OpraHM3aLMOHHO-NPaBOBON HOPMbI,
a Takke MHOMBMAYanbHbIN NpeanpvHMMaTenb, peanusyrowme ToBapbl NoTpebutenam no
AO0roBOpPY Kynnim-npoaaxu;

ab3au cegbMOW yTpaTUIl Cuny;

MHdopmaumsa 06 namMeHeHusx:
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CM. mekcm ab3auya ceObMo20

HepocTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl,
ycnyrn) wunu  obgasatenbHbiM  TpeboBaHMsM, NPeayCMOTPEHHbIM 3akOHOM nubo B
yCTaHOBIIEHHOM MM MOpsAKe, WM YCroBUAM [oroBopa (Npu uX OTCYTCTBUW WK
HEMOMNHOTe YCroBMI 06bIYHO NpeabaABNAeMbIM TPeOOBaHUAM), UK LLeNam, Afs KOTOpbIX
ToBap (paboTta, ycnyra) Takoro poga OObIMHO MCMONb3yeTCs, UMM LensMm, O KOTOPbIX
npogasel (McnonHuTenb) ObIN NocTaBneH B M3BECTHOCTb noTpebutenem npwu
3aKknYeHun goroesopa, unm obpasuy u (Mnu) onucaHui Npu Npodaxke ToBapa no
obpasuy 1 (Mnun) No oNUCaHWUIO;

CyleCTBEeHHbIM HeAoCTaToK ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIN
HeJOoCTaTOK UMW HeJoCTaToOK, KOTOPbIN HE MOXET ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX
pacxodoB unv 3atpaT BPEMEHMW, WNU BbISBNSAETCSA HEOAHOKPATHO, WM MpPOsiBRSieTCH
BHOBb MOCI€ €ro yCTpaHeHus1, Unn gpyrme nogobHble HeJocTaTKy;

6e3onacHocTb TOBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl,
yCcrnyrn) Onsi XM3Hu, 300POBbSA, MMyLLECTBa NOTpPebuTens u okpyxawwen cpeabl npu
OObIYHbBIX YCIOBUSAX €r0 MCNOSIb30BaHNA, XpaHEHUs, TPAaHCNOPTUPOBKM U yTUnmMsauuu, a
Takke 6€30MacHOCTb Npouecca BbiNOSHEHUS paboTbl (OKa3aHus ycnyru);

yNnoONMHOMOYEeHHass  u3rotoButenem (NpogaBUOM)  oOpraHu3auusi  Unu

YNOSTHOMOYEHHbIN M3roToBuTenem (npopaBLoOMm) MHAUBUAYaANbHbIN
npeanpuHMMaTenb (nanee - YNOSsIHOMOY€eHHas opraHusauus nunu
YNOJITHOMOYEHHbIN  MHAUMBUAYaNbHbIA  NpeanpuHUMarTesnb) -  OpraHu3auus,

ocyllecTBrsOWaa onpedeneHHyo OedTefNlbHOCTb, UM OpraHusaums, cosgaHHad Ha
TeppuTtopun Poccunckon Pepepaumm wmsrotosutenem (npogasuomM), B TOM 4ucrie
MHOCTPaHHbIM N3roToBUTENEM (MHOCTpaHHbIM npoaasuoM), BbIMOMHSOLWME
onpefeneHHble (PyHKUMM Ha OCHOBaHUM O0roBopa C WM3rotoBuTenem (NpogasLOM) U
YNOSIHOMOYEHHbIE UM Ha MPUHATUE U yOoBreTBOpeHWe TpeboBaHui noTpedbutenen B
OTHOLUEHUN TOoBapa HeHagnexawliero KayecTBa, nmbo NHOMBMOYaNbHbIN
npeanpuHuMaTenb, 3aperucTpupoBaHHbI Ha Tepputopun Poccuinckon ®Pepepauum,
BbIMOMHAKLWMIA onpefeneHHble PYHKUMM Ha OCHOBaHUM [OroBopa C M3roTOBUTESEM
(NMpogaByoM), B TOM YUCE C MHOCTPAHHBLIM U3roToBuUTENEM (MHOCTPaHHbLIM NPoAaBLIOM),
N YNONHOMOYEHHbIN UM Ha MpUHATME N yaoBneTBopeHne TpebosaHui notpebutenen B
OTHOLLEHUN TOBapa HeHaaexallero kayecTsa;

MMnopTep - opraHnsaLmsi He3aBUCUMO OT OpraHM3aUnoHHO-NPAaBOBON POPMbI N
MHOMBMAOYaNbHbIN NpeanpuHMMaTenb, OCYLecTBAAWmMe WMMIOPT ToBapa Afs ero
nocneayrowen peanusauum Ha Tepputopumn Poccuinckon depepaumu.

MnaBa l. ObwKne nonoxeHus

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOLWIEHWA B obnactu 3awuTtbl npas
notpeburtenen
FAPAHT:

CM. KoMMeHTapun Kk ctaTbe 1 HacTosiero 3akoHa

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 nyHkm 1 u3roxeH 8 HO8oU
pedakuyuu
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Cm. mekem rniyHKkma 8 rpeodbioyuwiel pedakyuu
1. OTHoweHma B obnactu 3awutbl NpaB noTpedbuTenen perynupyroTcs
MpaxkgaHckum  kogekcom Poccunckon Pepgepaumm, HactoaAwMM  3akOHOM, ApPYruMun
degepanbHbIMU 3aKOHaMK (ganee - 3aKoHbl) U MPUHMMAEMbIMU B COOTBETCTBUM C HUMM
WHBIMW HOPMaTUBHbIMM NPaBOBbIMU akTamun Poccuinckon denepauum.

MHdopmaums 06 naMeHeHusX:

®edeparbHbiM 3akoHOM om 23 urrnsa 2008 2. N 160-©3 6 rnyHkm 2 6HecCeHb!
usMeHeHusi, ecmynarujue 8 cusy ¢ 1 aHeaps 2009 e.

Cm. mekem rniyHkKma 8 rpedbioyuwiel pedakyuu

2. MNpaButenbctBo Poccuinckon denepauum He Bnpase nopydatb dpegeparbHbiM
opraHam WCMOSIHUTENbHOM BMacTU MPUMHUMATb akTbl, COAepXallinme HOPMbl O 3aluTe
npaB noTpebutenen.

MpaButenbcTBo Poccuiickon depepauun Bnpase u3gasaTtb A9 notpebutens u
npogasua  (M3roTOBUTENS,  WCMNOSIHUTENS,  YNOMIHOMOYEHHOW  OpraHMsauum  Unu
YNONTHOMOYEHHOIO  MHOMBUAYANbHOrO  nNpeanpuHUMaTensl, uMmnoptepa) npasuna,
obsi3aTenbHble NpU 3aKMYEHMUM W UCMOSHEHUM NyONUYHBIX LOrOBOPOB (4OrOBOPOB
PO3HMYHOM KYMNNU-NPOAaXu, IHEepProcHabXeHusl, 4JOroBOpPOB O BbINOSIHEHUN paboT n 06
oKasaHun yCrnyr).

A63au TpeTun ytpaTtun cuny ¢ 1 asrycta 2011 r.

MHdopmaums 06 u3MeHeHusX:

Cm. mekcm ab3aya mpembezo
FTAPAHT:

Cratba 2. MexayHapogHble forosopbl Poccuiickon degepaunm
FTAPAHT:
CM. KOMMEHTapuUK K ctaTbe 2 HacTosiLero 3akoHa
Ecnn mexayHapoaHsiM goroBopom Poccuinckon defepauumn yCTaHOBMNEHbl UHbIE
npasusa o 3awuTe npas notpebutenen, 4em Te, KOTopble NpeayCMOTPEHbI HACTOSALLMM
3aKkoHOM, NPUMEHSIOTCS NpaBuna MexayHapoaHoro Aorosopa.

WHdopmaLumsi 06 naMeHeHusIx:

Q®eldeparbHbiM 3akoHOM om 2 utns 2013 2. N 185-0@3 6 cmambio 3 6HECEHbI
usMeHeHusi, ecmynarouue 8 cusy ¢ 1 ceHmsabps 2013 a.

CM. mekcm cmambu 8 rpedbidyuwed pedakyuu
Cratbsa 3. lNpaBo noTtpebutenenm Ha npoceBelleHWe B obnacTu 3awmTbl npas
noTpedutenen
FAPAHT:
CM. KOMMeHTapum K ctaTbe 3 HacTosiLwero 3akoHa
MpaBo noTpebuTtenen Ha NpocBelleHne B 06nacTn 3awuTbl NpaB noTpebutenen
obecneumMBaeTcsi NOCPEACTBOM  BKMHOYEHWS  COOTBETCTBYHOLWMX TpeboBaHui B
dhenepanbHble rocygapcTBeHHble obpasoBaTeflbHble cTaHaapThl U obpasoBaTtesbHble
nporpamMmmebl, a Takke NOCPeAcTBOM OpraHM3aumMm cuctembl MHopmauumn notpebutenen
00 1x NnpaBax n 0 He0BXOaUMbIX ENCTBUSX MO 3aLmTe 3TUX Npas.
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CraTbs 4. KayecTtBo TOBapa (paboTbl, ycnyru)
FTAPAHT:

CM. SHuumknoneanun n apyrme KOMMEHTapum K ctatbe 4 HacTosiLero 3akoHa
1. MNpogasel, (ncnonHuTens) obs3aH nepegatb noTpebuTento ToBap (BbINOMHUTD
paboTy, OkasaTb yCnyry), kKa4eCcTBO KOTOPOro COOTBETCTBYET A4OrOBOpY.
NHdopmaumsa 06 nsmeHeHusX:
®edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKm 2 6HeCeHbI
U3MEeHeHUs, ecmyrnarowue 8 cusy Mo ucmeyeHUU copoka rnsamu OHel rocrie OHSA
opuyuanbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

2. lMpwn oTcyTCcTBMM B AOrOBOpE YCrOBMK O KayecTBe ToBapa (paboTbl, ycnyru)
npogaseL (McnonHuTenb) obsa3aH nepepaTtb nNoTpedbutento ToBap (BbINOMHUTE paboTy,
okasaTb YCNyry), COOTBETCTBYWOLWMA OObIMHO npeabssnseMbiM TpeboBaHUsaM U
npurogHbln OnNa uenen, ona KoTopbix ToBap (paboTa, ycnyra) Takoro poga O6bIYHO
NCNOJIb3yeTCH.

3. Ecnn npogasey (MCNONHUTENDB) NPU 3aKNiYeHuM gorosopa Obinl NOCTaBreH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Llenax npuobpeteHnsa Toapa (BbINOHEHUS
paboTbl, OkaszaHus ycnyru), npogasey (McnosnHuTens) obasaH nepenatb noTpebdbuTento
ToBap (BbIMONMHWUTL paboTy, okKa3aTb Yycnyry), MPUrodHbIA AN UCMNONb30BaHUA B
COOTBETCTBUM C ITUMU LIENSAMMW.

4. Tpu npogaxe ToBapa no obpasuy wm (Mnn) onucaHuio npoaasel, 06s3aH
nepegaTb NOoTpebutento ToBap, KOTOPbLI COOTBETCTBYET 00pasuy 1 (Unm) onnucaHuio.

FAPAHT:

OO0 OTBETCTBEHHOCTW 3a MpOoAaxy TOBapOB, He COOTBETCTBYKOLMX obpasuam Mo
KayecTBY, KOMMMEKTHOCTU unu ynakoske cM. n. 1 cT. 14.4 KoAll P® ot 30 pekabps
2001 r. N 195-03

WHdopmaLums 06 naMeHeHusx:

®edeparsibHbIM 3akoHoM 21 Oekabps 2004 2. N 171-®3 6 nyHKm 5 8HeCeHb! U3MEHEeHUS

CmM. mekcm rniyHKkma e rpedbidywel pedakuyuu

5. Ecnn 3akoHamy WM B YCT@HOBMIEHHOM MMW MNOPSiAKE NPeayCMOTPEHbI
obssatenbHble TpeboBaHus K ToBapy (paboTte, ycnyre), npogasel (UCMOMHUTEND)
obsa3aH nepepatb notpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLLMI 3TUM TpeOOBaHNAM.

Cratba 5. [lpaBa n 06s3aHHOCTM M3roToBUTENS (MCMNOSHUTENS, NpoAdasua) B

obnactn yctaHoBneHNSa cpoka Cnyxbbl, Cpoka rogHocTn ToBapa (paboThl),
a TakKe rapaHTMMHOro cpoka Ha ToBap (paborty)

FTAPAHT:

CM. QHUMKIoneamm u apyrme KOMMeHTapum K ctatbe 5 HacTosLwero 3akoHa

WHdopmaLums 06 naMeHeHusx:

@edeparibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 8 nyHkm 1 6HecCeHbI

U3MEHEHUSs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
1. Ha TtoBap (paboTy), nmpegHasHa4eHHbIh AN ANUTENbHOM0 MCMNOfb30BaHMS,
N3rotToBUTENbL (MCNOMHUTENDB) BNpaBe YyCTaHaBNMBaTb CPOK CNyxObl - nepuon, B
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TeYeHne KOTOPOoro U3rotToBuTEsNb (MCNONHUTENDB) 0653yeTca obecneymBaTb NoTpebuTento
BO3MOXHOCTb  MCMONb30BaHWA ToBapa (paboTbl) MO  HaA3HAYEHUMIO W HECTU
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HedOCTaTKM Ha OCHOBaHWUW nyHkTa 6 ctaten 19 u
nyHkTa 6 ctatbn 29 HacTosLwero 3akoHa.

NHdbopmaLums 06 n3aMeHeHusIx:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 2 BHEeCeHbI
U3MEeHEeHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. WNsrotoButenb (ucnonHutenb) obs3aH ycTaHaBnuBaTb CPOK Cryxbbl ToBapa
(paboThbl) ANUTENBHOIO NOSIb30BaHMA, B TOM YUCHE KOMMNIIEKTYIOWMX n3genun (getanen,
y3noB, arperatoB), KOTOpble MO WCTEYEHUN OnNpedersieHHOro nepuoga MoryT
npeacTaBnsATb OMNACHOCTb ANS XW3HW, 300pPOBbS MOTPebUTENnsa, NpPUYMHATL Bpen ero
UMYLLIECTBY U OKpYXXaloLen cpeae.

WHdopmauusi 06 usMeHeHusx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 3 6HeceHbI
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCHUCNATLCA eAuHULAMU BPEMEHU, a
TaKKe MHbIMW eguMHMLAMN U3MEPEHNS (KMoMeTpamMu, MeTpaMmm 1 NpoYMMKN eguHuLLaMM
N3MepeHns ncxoasa n3 yHKLUNOHaNbHOro HasHavyeHnsa Toeapa (peaynbtaTta paboTbl)).
WHdopmaumns 06 naMmeHeHusx:
@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHKm 4 6HecCeHbl
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
4. Ha npoaykTbl NUTaHuUd, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTHI,
ToBapbl ObLITOBOM XMMUM W UHble NOAOOHbIE TOBapbl (PaboTbl) W3rOTOBUTENDb
(ncnonHuTenb) 06s3aH ycTaHaBNMBaTb CPOK FOAHOCTU - Nepmnog, No UCTEYEHUM KOTOPOro
ToBap (paboTa) cuMTaeTcs HENPUrogHbIM AN UCMOMNb30BaHUSA NO HA3HAYEHUIO.

WHdopmaLumsi 06 naMeHeHusIx:

®edepasibHbIM 3akoHoOM om 17 Oekabps 1999 . N 212-©3 e nyHkm &5 6HeceHbl
U3MeHeHuUs1

CM. mekcm rniyHKkma & rpedbidywel pedakuuu
5. MNpopaxa ToBapa (BbiNOfHEHNE paboTbl) MO NCTEYEHUN YCTAHOBEHHOIO CpoKa
rogHoOCTW, a Takke ToBapa (BbIMOfIHEHME paboTbl), Ha KOTOPbLIA [A0SMKEH ObiTb
YCTaHOBJIEH CPOK rOQHOCTU, HO OH HEe YCTaHOBIEH, 3anpeLiaeTcs.
WHdopmaLums 06 naMeHeHusx:
@eldeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 8 nyHkm 6 6HeceHbl
U3MeHeHUs

CM. mekcm rniyHKkma & rpedbidywel pedakuuu
6. WMarotoButenb (MCNONHUTENL) BMpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUMHbLIA CPOK - Nepmoa, B TEYEHNE KOTOPOro B criydyae obOHapyXeHus B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCNONHUTENDL), NpPOAAaBEL, YMNONIHOMOYEHHas
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opraHmsauusi unn ynonHOMOYEHHbIN MHAMBUAYaANbHbLIA NpeanpuHMMaTenb, MMNopTep
06s3aHbl yooBNeTBOpUThL TpeboBaHnA NoTpedutens, ycTaHOBNEHHble cTaTbamu 18 n 29
HacTosLwero 3akoHa.

N3rotoBuTenb BnpaBe MNPUHATbL 0043aTenbCTBO B OTHOLWIEHUW HEeOoCTaTKOB
ToBapa, OOHAPYXEHHbIX MO WCTEYEHUM YCTAHOBIMIEHHOIO MM TrapaHTUNHOINO CpoKa
(mononHuTenbHoe 0653aTeNLCTBO).

CopepkaHne OOMNONMHUTENBbHOrO 0bs3aTenbCcTBa W3rOTOBUTENS, CPOK OENCTBUSA
Takoro obs3atenbCTBa M NOPSAOOK OCYLLECTBMEHUA MNOTpedbutenem npae no TakoMy
00s3aTenbLCTBY ONPeaensaoTCa N3roTOBUTENEM.

MHdopmaumsa 06 naMeHeHusX:

®eldepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®@3 8 nyHKm 7 HeCeHbl
U3MEHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

7. TlpogoaBeL, BrnpaBe YCTAaHOBUTbL Ha TOBaAp rapaHTUWHLIA CPOK, €Cliu OH He
YCTaHOBSEH U3roTOBUTENEM.

MpopaBel BnpaBe MNpuUHATL 0643aTenbCTBO B OTHOLUEHWM HeZOoCTaTKOB ToBapa,
OOHapyXeHHbIX MO WUCTEYEHUN rapaHTUMHOINO CpoKa, YCTAHOBIIEHHOrO M3roTOBUTENEM
(aononHuTenbHoe 06a3aTenNbCTBO).

CopepxaHme gononHuTenbHoro obsisatenscTea NpoAasLa, CPOK ENCTBUSA TAKOro
obs3aTenbCcTBa W MOPSLOK OCYLLECTBNEeHUs notpebutenem npaB nNo TakoMy
00s13aTeNbCTBY ONpeaensnTcs 4OroBOPOM Mexay notpedbutenem v npogasLOM.

WHdopmaumns 06 namMeHeHusx:

®edepanbHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 cmambes 5 OononiHeHa
rnyHKmMom 8
8. WMarotoeBuTenb (MpogasBel) HeceT OTBETCTBEHHOCTb 3a HegoCTaTKM ToBapa,
oOHapyXeHHble B TeyeHue Ccpoka [AencTBUA [JOMofHUTenbHoro obssatenbctsBa, B
COOTBETCTBMM C ab3auem BTOpbIM MNyHKTa 6 ctatbm 18 HacTodwero 3akoHa, a nocne
OKOHYaHUsI CpoKa AOEeWCTBUS AOMNONHUTENbHOrO 06s3aTenbCTBa - B COOTBETCTBUU C
nyHkToM 5 ctatbmn 19 HacTosiwero 3akoHa.

Cratba 6. O0s3aHHOCTb M3roTOBUTENS 00ecneyYnTb BO3MOXHOCTb PEMOHTA W
TeXHM4Yeckoro obcnyxmeBaHusa Tosapa
FAPAHT:

CM. QHUMKIonegmn u apyrne KOMMeHTapum K ctatbe 6 HacTosLero 3akoHa

M3rotoButens ob6da3aH obecneuyntb BO3MOXHOCTb WCMOMb30BaHUS ToBapa B
TeYyeHne ero cpoka cnyxbbl. [na 3Ton uenu u3rotoButeNnb obecnevnmBaeT PEMOHT U
TexXHu4Yeckoe obcnyxuBaHuMe ToOBapa, a Takke BbIMyCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3aunn B HeOBXo0AMMBbIX A9 PEMOHTA U TEXHMYECKOro 06CnyXmnBaHus
obbemMe N accopTMMEHTE 3anacHbIX YacTen B TeYeHWe cpoka Npou3BOACTBa ToBapa U
nocre CHATUS ero ¢ Npou3BOACTBA B TEYEHME CpoKa Cnyxbbl ToBapa, a Npu OTCYyTCTBUM
TaKOro Cpoka - B Te4eHMe AeCHaTn NeT Co OHA Nepenaym ToBapa notpedurtento.

Cratba 7. [1paBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, yCryrn)
FAPAHT:

CM. SHUMKoneann u apyrve KOMMeHTapum k ctatbe 7 HacTosiLero 3akoHa
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MHdopmaumsa 06 namMeHeHusx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 1 6HeCeHbI
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. MNoTpebutens nmeeT NpaBo Ha To, 4TOOLI ToBap (paboTa, ycnyra) npu obbIYHbIX
YCIOBUSAX €ro WCMNofb30BaHWs, XpaHeHWsl, TPaHCMOPTUPOBKM W yTunusaumm Obin
GesonaceH ONA XKWU3HW, 300pOBbs MOTPEOUTENSs, OKpyXalowlen cpedbl, a Takke He
NPpUYMHAN  Bped  uMmywecTtBy notpebutensa. TpeboBaHus, KOTOpble  OOSKHbI
obecneunBaTtb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) AOns XU3HU U 300POBbS
noTpebutens, okpyxawLlen cpegbl, a Takke npedoTBpalleHMe MNpuYMHEHUs Bpeda
nmyLecTBy notpebutens, asnsTca obs3atenbHbIMU U YCTaHABNNBAKOTCA 3aKOHOM Win
B YCT@HOBIIEHHOM UM NoOpsigKe.

2. NarotoButenb (ncnonHutenb) obsaszaH obecnedmBaTb Ge3onacHOCTb ToBapa
(paboTbl) B TeYeHMe YCTAHOBNEHHOro cpoka cnyxObl MnNM cpoka rogHoCcTM ToBapa
(paboTbl).

Ecnn B cooTBeTCTBMM C MyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa U3roToBUTENb
(ncnonHUTEnNb) HE ycTaHOBWUIT Ha ToBap (paboTy) cpok cnyxObl, OH 06s13aH obecneyunTb
bGesonacHocTb ToBapa (paboTbl) B TeyeHwe AecATM NeT Co AHA nepegadn ToBapa
(paboTbl) NoTpedbuTento.

Bpen, NpMYMHEHHBIN XU3HW, 340POBLI0 NN NMYLLLECTBY NOTpebutens BcneacTeme
HeobecneyeHnss 6GesonacHoCTM ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUU CO cTaThben 14 HacToAwero 3akoHa.

3. Ecnn pana 6esonacHoro wucnonb3oBaHus ToBapa (paboTtbl, ycnyru), ero
XpaHeHNd, TPaHCMOPTUPOBKM U yTunmMsauunm Heobxoammo cobnogaTb crneumanbHble
npasuna (ganee - npasuna), U3rotoBUTesb (MCNOSTHUTESNbL) 00A3aH yKasaTb 9TU npaBuna
B COMPOBOAUTENbHOW [OOKyMeHTauunm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM cnocobom, a npogasey, (MCnonHUTENb) 0b6s3aH O4OBECTU 3TU
npaBuna oo ceegeHns notpeburens.

WHdopmaLumsi 06 naMeHeHusIx:
@edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 rnyHKkm 4 6HecCeHb!
U3MeHeHUs

Cm. mekem rniyHKma 8 rpedbioyuwel pedakyuu
4. Ecnu Ha ToBapsbl (paboTbl, yCryrn) 3akOHOM U B YCTAaHOBIIEHHOM MM MOPSiAKE
YyCTaHOBIEHbl o0bsa3aTenbHble TpeboBaHus, obecneuvmBarowme mx 6e3onacHoOCTb ANs
XWU3HW, 300pOBbsS NOTPeEbUTENS, OKpyXatollen cpefbl U nNpegoTBpalleHne NpUYnNHEHns
Bpeda uMmyLlecTBy noTpebuTensi, cOOTBETCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHuaM noanexuT o6s3aTenbHOMY noATBEPXKOEHMIO B nopsiake,
npeayCMOTPEHHOM 3aKOHOM U UHBbIMM NPaBOBLIMU aKkTaMMu.
FAPAHT:
CornacHo ®epepanbHomy 3akoHy oT 27 pekabps 2002 r. N 184-®3 obbektom
oba3aTenbHON cepTudmMKaumMm MoXeT ObiTb TOMbKO MPOAYKLMS, BblMyckaemMas B
obpawieHne Ha Tepputopun Poccuinckon ®egepauyum. Cm. VIHdopmaumMoHHOE NUCbMO
occtangapta PO ot 11 mona 2003 r. N BK-110-28/2522
He pgonyckaeTtca npofaxa ToBapa (BblNnoniHeHWe paboTbl, OKa3aHue ycryru), B TOM
yucne MMNOPTHOro ToBapa (paboThl, ycnyrn), 6e3 wnHdpopmaum ob obssaTenbHOM
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NOATBEPXXAEHUN €ro COOTBETCTBMS TpeboBaHMAM, yka3aHHbIM B MyHKkTe 1 HacTosiLLeN
cTaTbW.

MHdopmaumsa 06 naMeHeHusX:

@edeparnbHbiM 3akoHom om 18 urna 2011 2. N 242-©3 6 nyHkm & 6HeceHb!
usMeHeHusi, ecmynarujue 8 cusy ¢ 1 asaycma 2011 e.

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
5. Ecnu ycTtaHoBMeHo, 4TOo npu cobnwgeHun notpebutenem yCTaHOBMEHHbIX
npaBuSl  UCMONb30BAHUS, XPaHEHUS WM  TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
MPUYMHSAET U MOXET NPUYUHUTDL BpeS XXU3HW, 300POBbLI0 U MMYLLECTBY NoTpeduTtens,
OKpYy>KatoLLen cpene, N3roToBUTENb (ncnonHuTEnb, npogaseL) oba3aH
He3amMeanuTeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3auuio) 0O YCTpaHeHus
NPUYMH Bpeaa, a B HEOOXo4MMBbIX CryYasx NPUHATE Mepbl N0 U3BATUIO ero n3 obopoTa u
OT3bIBY OT noTpedbutens (notpedbutenen).
FAPAHT:
Cm. T[lonoxeHne O nNpoBeAEHMM IKCNEePTU3bl HEKAYeCTBEHHbIX W OMACHbIX
NPOAOBOSILCTBEHHOIO CbipbSl M MULLEBbLIX MNPOAYKTOB, WX WCMOMb30BaHUN UMK
YHUUTOXEHUN, YTBEPXKOAEHHOE nocTaHoBreHnem lpaButensctBa PO oT 29 ceHTAbps
1997 r. N 1263
Ecnv npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENb)
obs3aH cHATb Takon ToBap (paboTty, ycnyry) ¢ npoudBoacTBa. [1py HEBbLINOMHEHUM
N3rotToBUTENEM (MCNOMHUTENEM) 3TON 0BA3aHHOCTU YMNOSTHOMOYEHHLIN heaepanbHbIn
OpraH WCMNOSIHUTENbHOW BNacTuU NpPUHMMAaeT Mepbl MO OT3blBY Takoro ToBapa (paboThl,
yCnyru) ¢ BHYTPEHHEro pbiHka U (Mnn) oT noTpedbutens unu notpebutenen B nopsigke,
YCTaHOBIIEHHOM 3aKoHoAaTenbCcTBOM Poccuinckon ®enepaumn.
YBbITKA, NPUYMHEHHbIE NOTpedbuTento B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyru), nognexaT BO3MELLEHNO N3roToBMUTENEM (MCNOSNTHUTENEM) B MOSIHOM O6beMe.
6. YTpaTtun cuny.

WHdopmaLums 06 naMeHeHusx:

Cm. mekem riyHkma 6

Cratbsa 8. [1paBo noTpedbutens Ha nHdopmaunto 06 nrotosutene (MCNnonHUTenNe,
npogasLe) n o ToBapax (pabotax, ycnyrax)
FAPAHT:
CM. QHUMKIonegmn u apyrme KOMMeHTapum K ctatbe 8 HacTosLwero 3akoHa

1. T[loTtpebutens BnpaBe noTpeboBaTb nNpeaoCTaBfeHns Heobxogumon WU
AOCTOBEPHON MHGopmaumn 06 marotoBuTene (UcnonHUTENe, NpodaBLe), pexume ero
paboTbl 1 peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHasg B nyHkte 1 HacTosdwen cTaTbM MHpOpMaUMa B HarnggHom wu
AOCTYNHOM hopme LOBOAUTCA A0 CBeAEHUs noTpedbutenen npu 3aknio4YeHnn JOrosopos
Kynnu-npogaxm u [OroBOpoB O BbIMNOMAHeHUN paboT (okasaHun ycnyr) crnocobamu,
NPUHATBIMW B OTAEMNbHbLIX cdhepax obcrnyxmBaHMsa notpedbutenen, Ha pPyccKOM sA3blke, a
AONOMHUTESNIbHO, MO YCMOTPEHUI0 U3rotoBuTensa (MCNoMHUTENs, npodasua), Ha
rocygapCTBEHHbIX 4A3blkax cyObekToB Poccurckon Pegepaumm u poaHbIX  A3blKax
HapozoB Poccuiickon degepaunn.
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CraTtbsa 9. MHdopmaumsa o6 nsrotosutene (McnonHutene, npogasue)
FTAPAHT:
CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 9 HacTosiLero 3akoHa
NHdbopmaLums 06 naMeHeHusIx:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 1 6HeCeHbI
U3MEHEeHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

1. WsrotoBuTens (ucnonHutens, npogasel) obsisaH OOBECTM [0 CBeAeHus
noTpedbutens pupMmeHHoe HanMeHoBaHWE (HaMnMeHOBaHWE) CBOEN OpraHu3aummn, MecTo
ee HaxoxaeHus (agpec) n pexum ee paboTtbl. [Mpogasel (MCNONHUTENDL) pasmeliaeT
yKa3aHHY MHOpMaLMIO Ha BbIBECKE.

N3rotoBuTenb (MCnonHuTenb, Npogasel,) - MHAMBUAYyanbHbIA NpeanpuHumaTenb -
AOIMKEH NpeaocTaBUTb NOTPEBUTENIO MHOPMaLNIO O FOCY4apCTBEHHOW pernctTpauum u
HaUMEHOBaHUM 3apPErMCTPUPOBABLLIErO €ro opraHa.

WHdopmaumns 06 naMmeHeHusx:
®eldeparbHbiM 3akoHOM om 16 okmsabpsi 2006 2. N 160-®3 ryHKm 2 u3/10xeH 8 Hogoul
pedakuyuu

Cm. mekem riyHkma 8 rpeodbioyuwel pedakyuu

2. Ecnn Bug peatenbHOCTU, OCYLLECTBSIEMbIA U3roToBUTENEM (MCNOSTHUTENEM,
npogaBsUOM),  MNOLNEXWT  JIUUEH3NPOBaAHUID U (UAKW)  UCNOMHUTENb  UMEEeT
rocy4apCTBEHHYIO akkpeauTaumio, A0 cBefeHus notpebutensa gormkHa ObiTb goBeaeHa
NHpopmaLms 0 BuOe OeATEeNbHOCTM M3rotoBuTens (MCnonHUTENs, Npodasua), HOMepe
NUUEH3NN 1 (MNn) Homepe cBMAEeTENbCTBA O rOCYQapCTBEHHOW akKkpeguTauum, cpokax
OEVNCTBUS yKasaHHbIX IMUEH3UM n (Mnun) CBMAETENbCTBA, a Takke WHdopmauusa o6
opraHe, Bbl4aBLUEM YKa3aHHbIE NIMLEH3NIO N (MNN) CBMOETENbCTRO.

3. IHdopmaums, npeaycMoTpeHHas nyHktamm 1 u 2 HacTosILWeEN CTaTbW, LOSKHA
ObITb OoBedeHa OO0 cBedeHus noTpebutenen Takke NpyU OCYLLECTBIIEHMU TOProBnw,
OGbITOBOrO M MHbLIX BUAOB OOCNyXMBaHUsA NOTpebutTenem Bo BPEMEHHbIX NMOMELLEHUSIX, HA
sipMapkax, C JIOTKOB M B APYrMX cnydasix, ecnu TOproensi, ObITOBOE U MHble BUAbI
obcnyxmnBaHnsa notpebutenen ocCywlecTBASOTCA BHE MOCTOSIHHOMO MeCTa HaxOoXOeHus
npogasua (MCNonHUTENS).

Cratbsa 10. MHdopmauma o ToBapax (pabotax, ycnyrax)
FAPAHT:
CM. SHumknoneauun n apyrme KOMMeHTapum kK ctatee 10 HacTosLwero 3akoHa
1. N3rotoButenb (ncnonHuTens, npogaseyl)  obs3aH CBOEBPEMEHHO
npenocTaensaTb NoTpedutento HeobxoaMmyo U AOCTOBEPHYD MHOpMaLUo O ToBapax
(paboTax, ycnyrax), obecrneyMBalollyld BO3MOXHOCTb MX MpaBunbHoOro Bblbopa. [lo
OTAENbHLIM BuAaM ToBapoB (paboT, ycnyr) nepevyeHb W Cnocobbl [OBeAEHUS
WHpopmaumm po notpebutensa ycraHaenueakwTcsa [MpaButensctBoM  Poccuickomn
depepauymn.
MHdopmaumsa 06 nsmMeHeHusx:
@eldeparnbHbiM 3akoHoM om 21 Oekabps 2013 2. N 363-03 8 nyHkm 2 8HeCeHbl
usMeHeHusi, ecmynaruwue 8 cusny ¢ 1 uronsa 2014 a.

Cm. mekem riyHKma 8 rpedbioyuwiel pedakyuu
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2. MHdbopmaumsa o Toeapax (paboTax, ycnyrax) B ob6a3atenbHOM Nopsiake SOSMKHa
cogepxartb:

HaMMEeHOBaHWe  TEXHUYEeCKOro  perfiamMeHTa WM  MHOe  YCTaHOBIEHHOEe
3akoHogaTtensctBoMm Poccunckon ®Pepepaunm O TEXHUYECKOM  pPerynupoBaHum W
ceugetenocTByowiee 06 obs3atenbHOM MNOATBEPXKOEHUMM COOTBETCTBMA ToBapa
0603HayeHue;

cBegeHns 06 OCHOBHbIX MOTPEOUTENLCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLLUEHUWN MPOAYKTOB NWUTaHUS CBeAEHUs O cocTaBe (B TOM 4ucne HauMeHoBaHue
MCNOSIb30BaHHbIX B MpPOLECcCe M3roTOBIEHUS MPOAYKTOB MUTAHWUA NULLEBbLIX L0OaBOK,
Buonormyeckn akTMBHbIX O00aBOK, WMHGOPMAaLMSA O HanMuMM B NpoAyKTax MNUTaHus
KOMMOHEHTOB, MOSyYEHHbIX C MPUMEHEHUEM T[EHHO-UHXEHEPHO-MOANMPULMPOBAHHbBIX
OpraHu3moB, B Crnyyae, ecrniv cofep)XaHue yKasaHHbIX OpraHM3MOB B TAKOM KOMMOHEHTEe
cocTaBnseT bonee OeBATU OeCATbIX NpoueHTa), NULEBOW LEeHHOCTW, HasHadYeHuu, ob
YCIOBUAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB MNUTaHUsA, O crnocobax W3roToBNeHus
rotoBblx 6504, Bece (0bbeme), naTte U MecTe U3roTOBMEHUS U yNnakoBKKU (pacdacoBkm)
NPOAYKTOB MUTaHWS, a TaKke CBEAEHUS O NPOTMBOMNOKA3aHUSAX ON1s1 UX MPUMEHEHNS Npu
OTAEeNbHbIX 3aboneBaHnax. [lepeyeHb ToBapoB (paboT, ycnyr), nHopMaumnsa 0 KOTOpbIX
AOSDKHa cofepXaTb MPOTMBOMOKA3aHWA ANd  UX  MPUMEHEHUs Npu  OTAEenNbHbIX
3aboneBaHusx, yteepxaaetcs [NpasutenscTsom Poccuinckon depepauuu;

LeHy B pybnsax u ycnosus npuobpeteHns Ttosapos (pabot, ycnyr), B TOM 4ucne
npu onnarte ToBapoB (paboT, ycnyr) yepes onpeneneHHoe BpeMs Mnocre nx nepegadn
(BbINOMHEHUS, OKasaHWsA) nNOTpPeduTesnto, NOSIHyK CymMMy, noanexawy Bbinnarte
notpebutenem, n rpacduk noraweHnsa 3ToM CyMmbl;

FAPAHT:
Cm. ®epepanbHbii 3akoH oT 21 pekabps 2013 r. N 353-®3 "O noTtpebutenbckom
KpeauTe (3anme)", Bctynawowmi B cuny ¢ 1 nrona 2014 .

Cwm. MamaTky 3aeMmka no notTpebuTenbCKkomMy KpeauTy, U3NOXeHHy B nucbme LIBP
oT 5 maa 2008 r. N 52-T

rapaHTUMHbIA CPOK, €CIIN OH YCTAHOBJEH;

npasuna u ycnosust 3P@eKTUBHOroO M ©Be3onacHoOro MCnosb3oBaHUA TOBapPOB
(pabor, ycnyr);

UHopmaumo 06 asHepreTudeckon adekTMBHOCTM TOBApOB, B OTHOLIEHUU
KOTOpbIX TpeboBaHWe O Hanuuuum Takon MHopMauun onpeaeneHo B COOTBETCTBUM C
3akoHofdaTensCcTBOM 006 3HeprocbepexeHMn U O MNOBbLIWEHUN 3HEpPreTUYecKom
apdekTnBHOCTY;

CPOK Cnyxbbl UM CpoK rogHocTn ToBapoB (paboT), YCTAHOBMEHHbLIA B
COOTBETCTBMM C HACTOSALWMM 3aKOHOM, a TakkKe CBeJeHUst O HeoBXoO4MMbIX OEeNCTBUAX
noTpebutens no WUCTEYEeHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX MNOCNEACTBUSX MpuU
HEBbINOSTHEHUN TaKUX LEWCTBUMWA, ecnn ToBapbl (paboTbl) MO WUCTEYEHUU YKa3aHHbIX
CPOKOB MpeACTaBfsAT ONACHOCTb AN XXU3HKU, 300pPOBbS U NMYyLLLEECTBa NoTpebutensa nnm
CTAHOBATCSA HEMPUIOOHLIMWU N9 UCMONb30BAHUSA NO HAa3HAYEHWNIO;

agpec (MecTo HaxoXaeHusl), (OUPMEHHOe HauMeHoBaHMe (HanMeHoBaHue)
n3rotoBuTENA  (MCNONMHWUTENs, npogasua), YMNOSIHOMOYEHHOW OpraHu3aumn  unm
YNOSTHOMOYEHHOro MHAMBUAYANbHOro NpeanpuHUMaTens, UMNnopTepa;

nHdopmaumo 06 obs3aTtenbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBaApoB (pabor,
yCnyr), yka3aHHbIX B MyHKTe 4 cTaTby 7 HAacToAWero 3akoHa;
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WHpOpMaLMIO O npaBunax npogaxm ToBapOB (BbINOMHEHMs paboT, oKa3aHus
yenyr);

yKaszaHue Ha KOHKPETHOe Nuuo, KOTopoe ByaeT BbINOMNHATbL paboTy (okasbiBaTb
ycnyry), 1 nHdopmMaumio O HeM, €Cnu 3TO UMEeeT 3HavyeHue, UCXOA4s M3 XapakTepa
paboTbl (ycnyru);

yKasaHue Ha Mcnorib3oBaHme OHOrpaMm Npu OKa3aHUM pasBrekaTesbHbIX yCcnyr
NCNONHUTENSAMW MY3blKanbHbIX NPOU3BEEHUN.

Ecnn npuobpetaembin notpebutenem toBap Obi B yrnotpebreHun Unnm B HEM
YyCTPaHANCSA HeaocTaTok (HegocTaTku), noTpebutento gormkHa 6biTb npegocTaBneHa
nHdopmaums o6 aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHUAX, NPeabsaABAAeMblX K 3TUKETKaM, spribikam 1imbo
NUCTKaM-BKNaabilam YrnakoBaHHbIX MULLEBLIX NPOAYKTOB, cM. ®eneparnbHbii 3aKOH OT
2 anBaps 2000 r. N 29-93

MHdopmaums 06 n3MeHeHUsX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 3 BHEeCeHbI
U3MEHEeHUS

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

3. MHdopmauus, npeaycMoTpeHHas rnyHKTOM 2 HaAcTOsLWen CTaTbW, AOBOANTCSA A0
cBedeHus notpebutenen B TEXHUYECKOW [OOKYMEHTauuwu, npunaraeMon K ToBapam
(paboTtam, ycnyram), Ha 3TUKETKAx, MapKMPOBKOM UIIM UHLIM CMNOCOBOM, NPUHATLIM AN
oTAenbHbIX BMAOB TOoBapoB (pabot, ycnyr). WHpopmaums o6 obasaTensHoOm
noATBEPXOEHMM COOTBETCTBUS TOBApOB NpeAcTaBnseTcsa B MNopsiake M cnocobamu,
KOTOpble YCTaHOBMEHbl 3akoHogaTternbcTtBoM Poccunckon degepaumm 0 TEXHUYECKOM
perynupoBaHuMn, W BKkoYaeT B ceba cBegeHWs O HOMepe  [AOKYMEHTa,
noaTBepXaaroLwero Takoe COOTBETCTBME, O CPOKe ero AencTBus U 06 opraHusaumm, ero
BblOaBLLEN.

AG3aL BTOpOW yTpaTus cuny.

WHdopmaums 06 naMeHeHusx:

Cm. mekem ab3aua 8mopo2o

Cratbs 11. Pexxum paboTbl npoagasLua (MCNONHUTENS)
FAPAHT:

CM. DHUMKnonegun n gpyrme KOMMeHTapum K ctatee 11 HacTosdwero 3akoHa

1. Pexum paboTbl rocyfapCTBEHHbIX, MYHUUMUNAnNbHbIX OpraHu3aumin TOProsnu,
ObITOBOrO N MHbLIX BUOOB 0BCNyXnBaHUS NoTpebutenen yctaHaBnNMBaeTCa NO PeELLEHUIo
COOTBETCTBEHHO OpPraHOB WUCMOSHUTENbHOM BnacTu cybbektoB Poccurickon Pepepaunm
N OpraHoOB MECTHOro camoynpaBIieHUS.

2. Pexnm paboTbl opraHuMsauun, OCYLIECTBNAKWMX AEATENbHOCTb B cdepax
TOProBoro, GLITOBOrO N UHbLIX BUOOB OOCNY>XMBaHUA NOTPEOUTENEN N HE YKa3aHHbIX B
nyHkTe 1 HacTodAwen CcTaTtbM, a Takke wuvHAMBMAOYyamNbHbIX MpeanpuHMMaTenen
yCTaHaBnnBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTtel npopasua (MCnonHUTENS) AOBOAUTCA OO0 CBeAEeHUs
notpeburtenen n gosmKeH COOTBETCTBOBATb YCTAHOBIIEHHOMY.
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MHdopmaumsa 06 namMeHeHusx:

®edepasibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 6 HaumeHo8aHUE 8HECEHbI
U3MEHEeHUS

CmMm. mekem HauMeHogaHus 8 npeodbidyuwel pedakyuu
Cratba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHUTENsA, npofasua) 3a

HeHaanexaluyro nHgopmauuto o Toeape (paborte, ycnyre)
FAPAHT:

CM. QHumknoneaun n apyrme KOMMeHTapum K ctatbe 12 HacTosiwero 3akoHa

NHdbopmaLums 06 naMeHeHusIx:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-03 8 nyHkm 1 6HecCeHbI
U3MEHEeHUSs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. Ecnu noTtpebutento He npegocTtaBrieHa BO3MOXHOCTb He3aMensiMTenbHO
NoNyYnTb NPU 3akryeHun Oorosopa WHGopmauuo O Tosape (paboTte, ycnyre), OH
BnpaBe notpeboBaTb OT npoaasua (MCNONHUTENS) BO3MELLEHUS YObITKOB, NPUYNHEHHbIX
HeOBOCHOBAHHbLIM YKINOHEHWEM OT 3aKSI0MEeHUs JOroBopa, a ecnv JOroBop 3aknioyeH, B
pa3yMHbIA CPOK OTKa3aTbCsl OT €ro UCNOSTHEHUS U NoTpeboBaTb BO3BpaTa ynnadeHHom 3a
TOBap CyMMbl 1 BO3MELLLEHNSA OPYrMX YObITKOB.

Mpn oTkase OT MCMONHEHWs AoroBopa noTpedbutens 0bs3aH BO3BpaTUTbL TOBap
(pe3ynbtat paboTbl, ycnyrn, ecnum 9TO BO3MOXHO MO WX XapakTepy) npoaasuy
(ucnonHuTeno).

2. lpopaBey (MCNOMHUTENbL), HE MNPEAOCTaBMBLUMIA MOKyNaTeno MOfHON W
AocToBepHon uHopMauum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMoOTpeHHy nyHktamu 1-4 ctaten 18 unn nyHktom 1 crtaten 29 Hactoswero
3akoHa, 3a HepgocTaTkM ToBapa (paboTbl, ycryrn), BO3HMKLIME MOCNe ero nepegayu
noTpebutento BcneacTeme OTCYTCTBUS Y HErO Takon nHdopmauuu.

3. MNpu npuuvHeHUn Bpeda >XU3HW, 3O0POBLID U MMyLlecTBY noTpebutens
BCrNeacCTBME HenpeaocTaBreHus emy MOSIHOW U OOCTOBEpHOW WMHGopMauum O ToBape
(paboTe, ycnyre) notpebutenb BnpaBe nNoTpeboBaTb BO3MELLEHUS TaKOro Bpeda B
nopsigke, NPeaycMOTPEHHOM cTaThbelr 14 Hactoswero 3akoHa, B TOM YMCIE MOSIHOro
BO3MELLEHNSA YObITKOB, MPUYMHEHHbIX NPUPOAHLIM O6bekTaM, HaxogswuMmcs B
cobCcTBEHHOCTM (BriageHumn) notpebutens.

4. TMpn paccMmoTpeHun TpeboBaHM NOTPedbUTENS O BO3MELLEHUM YOLITKOB,
NPUYMHEHHbLIX HEOOCTOBEPHOM WM HEeOOCTAaTOYHO MOSIHOW MHgopmMaunen o ToBape
(paboTe, ycnyre), HeobxooMMO UWCXOAUTb W3 NpegnonoxeHna o6 OoTcyTCcTBUU Yy
notpebutens cneumarnbHbIX NO3HaHU O CBOMCTBAX M XapakTepucTukax Toapa (paboTsl,
ycrnyru).

WHbopmaLmsi 06 n3MeHeHusIX:

®edepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 6 HaumeHo8aHUEe 8HECEHbI
U3MeHeHUs

CM. mekcm HaumeHogaHUus 8 rpedbidyuwel pedakyuu
Cratba 13. OTBETCTBEHHOCTb M3rotoBuTeNns (MCnonHWTENs, NpoAasua,
YNONTHOMOYEHHOW OpraHu3auuMm Unn yrnoriHOMOYEHHOrO0 MHAMBUAYaNbHOMO
npeanpuHUMaTens, nmnopTepa) 3a HapyLleHne npas noTpedutenen
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FTAPAHT:
CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa

NHdbopmaLums 06 naMeHeHunsIx:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHkm 1 6HeCeHbI
U3MEHEeHUSs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
1. 3a HapyweHue npaB noTpebutenen U3rotoBuTenb (UCNONHUTENb, Npoaasel,
YNONTHOMOYEHHas opraHusaums nnum YNOSTHOMOYEHHbIN NHOMBUAYaNbHbIN
npegnpuHUMaTenb, MMMNOPTEP) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI 3aKOHOM
NN OroBOPOM.

MHdopmaumsa 06 naMeHeHusX:

@®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Hog8ou
pedakuyuu

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
2. Ecnn nHoe He ycTaHOBMNEHO 3aKOHOM, YObITKW, MPUYUHEHHble noTpebutento,
nognexaTt BO3MELLEHUIO B MOSIHOM CyMMeE CBEpX HEYCTOWMKW (NeHu), yCTaHOBIIEHHOW
3aKOHOM MM JOrOBOPOM.

MHdopmaums 06 M3MeHeHUsX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 3 BHEeCeHbI
U3MEHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
3. Ynnata Heyctouku (neHn) wn Bo3MmelleHne YObLITKOB He ocBoboxgarT
N3roToBUTENSA  (MCMNONHUTENs, nNpoAdaBLa, YMONHOMOYEHHY OpraHuM3aumio  unm
YNOSTHOMOYEHHOrO MHAMBUAYaNbHOIO MpeanpuHUMaTens, nmnoprtepa) OT MCNOMHEHMUS
BO3IMOXEHHbIX HAa Hero 06a3aTenbCTB B HAType nepef notpebutenem.

WHdopmaLumsi 06 naMeHeHusIX:

@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 4 6HecCeHbl
U3MeHeHuUs1

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu
4. NarotoBuTenb (MCNONHUTENDb, NpoAaBel, YNONHOMOYEHHas OpraHu3aums unu

YNONTHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuHUMaTenb, MMNopTep) ocBoboxaaeTcsa oT
OTBETCTBEHHOCTW 3a HEUCMNOJTHEHNE 00S3aTeNbCTB UK 3a HeHagnexawee UCMoNHeHne
00653aTenbLCTB, ECNN AOKAXET, YTO HEMCNONHEHNE 06a3aTENbCTB UK UX HEHaanexawee
MCMNOSTHEHME NPOM30LWIIO0 BCNEeACTBME HENPEeOodOoSNIMMOM CUMbl, a Takke N0 MWHbIM
OCHOBaHUAM, NpesyCMOTPEHHbIM 3aKOHOM.

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 8 nyHkm 5 6HecCeHbI

U3MEeHeHUs

CmM. mekcm nyHKkma 8 rpedbidywel pedakyuu
5. TpeboBaHua notpebutena ob ynnate HeycTonKu (neHu), NpeaycMoTpeHHOM
3aKOHOM MNu JOroBOpoM, noanexart yaoBeTBOPEHUIO U3roToBUTENEM (MCNOMHUTENEM,
npogaBLOM, YMNONIHOMOYEHHOW OpraHuM3aunen UM ynosTHOMOYEHHbIM MHANBUAYaNbHbIM
npegnpuHuMaTenem, UMNopTepom) B 4OOPOBOSIbHOM NOPSAKE.

WHdopmaLmsi 06 n3MeHeHusIX:
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®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 6 rnyHKm 6 6HEeCeHbI
U3MeHeHuUsl

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

6. lNpu ypoBneTBOpeHMM cyaoM TpeboBaHMn noTpedutensi, yYCTaHOBMEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3roTOBUTENS (MCNOMHUTENS, Npogasua, YNOSIHOMOYEHHON
opraHu3aumm unm ynosiHOMOYEHHOro MHAMBUAYANbLHOrO NpeanpuHUMaTens, umnopTtepa)
3a HecobntogeHne B [OOpPOBONBHOM  MOPsSAKE  YAOBNETBOPEHUs  TpeboBaHUN
noTpedbutens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXXOEHHOWN Cya0M
B NONb3y noTpebutens.

Ecnn c 3asBneHvem B 3awuTy npaB notpedbutensi BbiCTynawT OOWECTBEHHbIE
obbeauHeHns noTpebutenen (Mx accounaumm, COK3bl) WAN  OpraHbl MECTHOro
camoynpasrieHns, NATbAECAT NPOLUEHTOB CyMMbl B3bICKAHHOMO WTpada nepeyvmcrnsaoTca
yKa3aHHbIM 06beanHeHnsaM (Mx accoumaumsim, Coo3am) Unmn opraHam.

Cratba 14. WmyuwlecTBeHHasi OTBETCTBEHHOCTb 3a Bpend, MNPUYMHEHHbIN
BCreAcTBMeE HegoCTaTKoOB ToBapa (paboTbl, yCcryri)
FTAPAHT:

CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 14 HacTosiwero 3akoHa

1. Bpen, nNPUYUHEHHBIA XXW3HKW, 300POBbD WNWM  UMYLLECTBY noTpedbutens
BCreACTBME KOHCTPYKTUBHbIX, NPOMU3BOACTBEHHbIX, PELENTYPHbIX NN NHBbIX HE4OCTAaTKOB
ToBapa (paboThbl, ycrnyru), NOANEXNT BO3MELLEHUIO B MOSIHOM 06beME.

2. TlpaBo TpeboBaTb BO3MelleHUs Bpeda, MPUYMHEHHOrO BCreacTeue
HegocTaTkoB ToBapa (paboTbl, ycnyru), npu3HaetTcs 3a JodbiM  NOTEeprneBLnM
He3aBMCUMO OT TOro, COCTOSST OH B [JOrOBOPHbIX OTHOLWEHUSX C MNpoaaBLOoM
(ncnonHUTENEM) UK HeT.

WHdopmaLums 06 naMeHeHusx:
®edeparsibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-@3 6 nyHkm 3 6HeCeHb!
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

3. Bpea, NpWYMHEHHBIN XWU3HW, 300POBbD WU  UMYLLECTBY noTpebutens,
NOANIEXNUT BO3MELLEHMIO, €CNU Bped MNpPUYMHEH B TEYEeHMEe YCTaHOBMEHHOro Ccpoka
cnyx6bl UM cpoka rogHocTn ToBapa (paboTol).

Ecnun Ha ToBap (pesynbTaTt paboThl) AormkeH ObITb YCTAHOBMNEH B COOTBETCTBUU C
nyHKTamu 2, 4 ctatbn 5 HacToswero 3akoHa Cpok crnyx6bl UM CPOK FOAHOCTU, HO OH He
yCTaHOBMNeH, nmMbo notpebutento He Obina npegocTtaBrieHa MofiHas W JOCTOBepHas
WHpopMaLMss O Cpoke Crnyxbbl MMM Cpoke rogHoCcTU, NMBo noTpebutens He Obin
NPONH(OPMUPOBAH O HEOBXOANMbBIX OENCTBUSX NO UCTEYEHUN CPOKa Cry>Obl MNn cpoka
roOOHOCTM N BO3MOXHbIX MOCMEACTBUAX MPU HEBLINOSTHEHMM YyKa3aHHbIX OAeUCTBUN, Nbo
ToBap (pesynbTaT paboTbl) NO UCTEYEHUM ITUX CPOKOB MpeAcTaBfisieT OnacHOCTb AJis
XU3HU W 300pOBbS, Bpen MNOANEXWUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU ero
NPUYMHEHMS.

Ecnn B cootBetcTBUM C nyHKTOM 1 cTatbu 5 HacToswero 3akoHa U3roToBuUTENb
(ucnonHUTEnNb) He ycTaHOBWMN Ha ToBap (paboTy) cpok cnyxObl, Bped noanexut
BO3MELLLEHUNIO B Crlydae ero Nnpu4MHeHnst B Te4eHne OecAaTn NeT co AHA nepegayn Toapa
(paboTbl) noTpebuTento, a ecnn AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
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N3roToBfEHNA ToBapa (OKOHYaHNSA BbINOSTHEHMS paboThl).

Bpend, npuunHeHHbIM BCreacTeMe HeLOCTaTKOB TOBapa, NOLMNEXUT BO3MELLEHUIO
npoAaBLOM U N3roToBMUTENEeM ToBapa no BblI6opy noTepnesLUero.

Bpen, nNpuynHEHHbIM BCReacTBME HeOocTaTKoB paboTbl MAW yCnyru, MOANEXUT
BO3MELLEHWNIO UCMNOSTHUTENEM.

4. N3rotoBuTenb (UCNONMHUTENb) HECET OTBETCTBEHHOCTbL 3a BpeAd, MPUYMHEHHbIN
XW3HW, 300pPOBbID UMM UMyLLECTBY MNOTpedbuTenda B CBA3WM C  WUCNOJIb30BaHWEM
mMaTepuanoB, o6opyaoBaHWSA, WHCTPYMEHTOB M WHbIX CPEeAcTB, Heobxoaumbix Ans
NPOM3BOACTBa TOBApOB (BbIMNOSIHEHNA paboT, oKasaHwsa ycnyr), He3aBMCUMO OT TOrO,
NO3BOMSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb X OCOBble CBOWCTBA U
HerT.

5. 3rotoBuTenb (McnonHuTenb, Npogasel,) ocBOb6OXAaeTcs OT OTBETCTBEHHOCTH,
€CInn OOKaXeT, YTo Bpen MPUYMHEH BCrieacTBME HENPEOLONIMMON CUMbl UITN HapyLLeHUs
notpebutenem YCTAHOBSIEHHbLIX  NpaBus NCNosib30BaHMS, XpaHeHns nnm
TpaHCNOpPTUPOBKM ToBapa (paboTbl, ycnyru).

MHdopmaums 06 M3MeHeHUsX:

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-®3 8 cmambro 15 6HeceHbl
U3MeHeHuUsl

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Crartbsa 15. KomneHcaumnsa moparnbHoro Bpeaa
FTAPAHT:

CM. SHuuknoneguv n gpyrme KOMMeHTapum K ctatbe 15 HacToswero 3akoHa

MopanbHbii  Bpend, MPUYMHEHHbIN noTpebuTento BCNeACTBME  HapyLleHus
nsrotoButenemM (MCnosiHATENEM, npoLaBLOM, YMNOMHOMOYEHHOW OpraHuM3aunen unm
YNONIHOMOYEHHbIM  MHOMBMAYaNbHBIM  MpeanpuHMMmaTenemM, UMMNOPTEPOM)  npas
noTpedutens, nNpeayCMOTPEHHbIX 3akoHamMu W NpaBoOBbIMW akTaMu Poccumnckom
denepaunn, perynupyroiuMn OTHOLLEHMS B obracTu 3awuTbl NpaB noTpebuTtenen,
NoANEXUT KOMMEHCauun npuynHUTEeNneM Bpeda npu Hanuumm ero BuHbl. Pasmep
KOMMeHcaLmMM MoparnbHOro Bpeda onpefensieTtcs cyooM W He 3aBUCUT OT pasMepa
BO3MeELLLEHNSA NMYLLIECTBEHHOIO Bpeaa.

KomneHcauna mopanbHOro Bpea OCYyLEeCTBSEeTCA He3aBUCMMO OT BO3MELLEHUS
MMYLLLIECTBEHHOIO Bpeaa U NOHECEHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HepencTBUTENbHOCTL YCNOBUM [OroBopa, YLEeMndwwux npasa
notpeburtens
FAPAHT:

Cwm. DHuuknonegmm n apyrme KOMMeHTapum k ctatbe 16 HacToswero 3akoHa
1. Ycnosua poroBopa, yuwemnswouwme npaBa notpebutens no cCpaBHEHUO C
npaBunamu, YCTaHOBIIEHHbIMU 3aKOHaMWU UM MHbIMW NPaBOBbLIMW akTamu Poccuickom
depepaunn B obnactu 3awmTbl NpaB noTpedbuTtenemn, NpusHaTCa He4eNCTBUTENBHbBIMN.
Ecnu B pesynbTate nCNonHeHUs AOroeBopa, yweMnsaoLwero npasa notpeburens, y
HEro BO3HWKNWN YBbITKM, OHW MnognexaT BO3MELLEHUIO U3roToBUTENeM (UCMOMHUTENEM,
npoAasBLOM) B MONIHOM Oobbeme.

WHopmaLums 06 naMeHeHusx:


http://ivo.garant.ru/document?id=12038155&sub=110
http://ivo.garant.ru/document?id=3900266&sub=15
http://ivo.garant.ru/document?id=57492336&sub=0
http://ivo.garant.ru/document?id=10064072&sub=167

®edeparsibHbIM 3akoHoMm 21 Oekabps 2004 2. N 171-®3 6 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. 3anpewaeTcs obycrnoenueaTtb nNpuobpeTeHne ogHuMx ToBapoB (paboT, ycnyr)
obs3aTenibHbIM NPUOBPETEHNEM UHLIX TOBApOB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE
noTpedbuTento BCNEACTBME HapyweHust ero npaBa Ha cBO6OAHbIA BbIOOP TOBapoOB
(paborT, ycnyr), Bo3MeLLaoTCs Npo4aBLOM (MCNOMHMTENEM) B MOMHOM o6beMe.
3anpewaetca obycnosnueaTtb yOoBneTBopeHne TpeboBaHui noTpebutenen,
npeobsBnsieMblX B TeYEHWE TrapaHTUMHOrO CpoOKa, YCMOBUAMMW, HE CBSA3aHHbIMU C
HefoCTaTKaMu ToBapoB (paboT, ycnyr).
WHbopmaLumsi 06 n3MeHeHusIx:
®edeparnbHbiM 3akoHom om 21 dekabpsi 2013 e. N 363-®3 8 nyHkm 3 6HeCEHbI
usMeHeHusi, ecmynaruwjue 6 cusny ¢ 1 uronsa 2014 a.

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

3. MNMpopasey (ncnonHuTenb) He BnpaBe 6e3 cornacus noTpedbutensa BbINOMHATb
AononHuTenbHble paboTtbl, ycnyrm 3a nnaty. [loTpebutenb BnpaBe oTKasaTbCA OT
onnartbl Takux paboT (ycnyr), a ecrnv oHu onna4veHbl, noTpebuTtens Bnpaese noTpedoBaTtb
OT npofasLa (UCNoNHUTENS) BO3BpaTa ynnavyeHHon cyMmbl. Cornacme notpebutens Ha
BbINOSTHEHME [[OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npogaBLoOM
(ncnonHuTenem) B NMCbMEHHON (hopMe, ecriv MHOE He NpeayCcMOTpPeHO deaeparnbHbIM
3aKOHOM.

MHdopmaums 06 u3MeHeHusX:

@®edeparbHbIM 3akoHOM om 5 mass 2014 2. N 112-®3 Hacmoswul 3akoH OOrMosIHEH
cmambel 16.1

CraTtbs 16.1. ®opmbl U NOPSAOK onnaTbl NpU MNpoAake TOBapOB (BbIMOSIHEHUU

paboT, okazaHUM ycnyr)

FTAPAHT:
CM. koMmMeHTapuu K ctatbe 16.1 HacTosiwero 3akoHa
WHdopmaums 06 naMeHeHusx:
Q®edepasibHbiM 3akoHom om 1 wmas 2017 e. N 88-03 nyHkm 1 cmambu 16.1
Hacmosiwe20 3akoHa U3/10XeH 8 Hoeol pedakuuu, ecmyrnarowed e cusy ¢ 1 okmsabps
2017 e.

Cm. mekem riyHkma e 6yoywiel pedakyuu

®edeparibHbiM 3akoHoM om 3 utonid 2016 e. N 265-@3 e nyHkm 1 cmambu 16.1
Hacmoswe20 3aKkoHa 8HeceHbl U3SMEHEeHUs

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

1. Mpopasey (McnonHUTENb) 0653aH obecneynTb BO3MOXHOCTb OnraTbl TOBApOB
(pabot, ycnyr) nyteM MCNONb30BaHWUS HaUMOHANbHbBIX MNAATEXHbIX MHCTPYMEHTOB, a
TakKe Hanun4yHbIX pac4yeToB Mo Bblbopy noTpebutens.

O6s3aHHOCTL 00ecneynTb BO3MOXHOCTb OnfiaTbl TOBapoB (paboT, ycnyr) c
MCMONb30BaHNEM HaLMOHAamNbHbIX MMNAaTEXHbIX MHCTPYMEHTOB B paMKax HauWoHanbHOW
CUCTEMbI NSIATEXHbIX KapT HEe pacnpocTpaHseTcsa Ha CyObekToB npeanpuHMMaTenbCKOn
AeATenbHOCTM, Yy  KOTOPbIX [OOXOA4 OT  OCYLUECTBIEHUA  npeanpuHUMaTesbCKon
AeaTenbHOCTW, onpefensemMblin B NOPsSAKe, YCTAHOBIIEHHOM 3aKOHOO4ATElIbCTBOM
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Poccuinckon degepaumm o0 Hanorax u cbopax, 3a NpeaLlecTByOLWMIA KaneHaapHbIn rog
He npeBblWaeT npefernbHble 3HavyeHud, yctaHoBneHHble paButenscTBoM Poccumckomn
denepaumn ans MmkponpeanpuaTui.

FTAPAHT:

O6 oTBETCTBEHHOCTM 3a HEUCMOSTHEHME YKa3aHHOW 06s3aHHOCTM cM. KOAlT PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npouM3BOAUTLCS noTpebutenem B
COOTBETCTBMM C yKazaHWeM npogasua (UCNOMHUTENS) NyTEM pacyeToB Yyepe3 CyObekToB
HaLUWOHaNbHON MNAaTEXHOM CUCTEMbI, OCYLLECTBIIAIOLWMX OKa3aHMe NaTeXHbIX YyCryr B
COOTBETCTBMM C 3akoHogartensctBoM Poccunckon Pegepauum o0 HauMoHaNbHOM
nnaTeXXHon cucteme, ecrnim MHoe He YCTaHOBIIEHO beeparibHbIMU 3aKOHaMU UNU UHbIMU
HOpPMaTUBHbLIMM NMPaBOBbIMU akTaMn Poccuinckon denepaumm.

3. lMpn onnate TOBapoB (paboT, ycnyr) HanM4YHbIMKM LEHEXHbIMU CpeacTBaMm
obssatenscTBa noTpebutens nepen nNpoaaBLOM (MCMOMHUTENEM) MO Onfate TOBapoOB
(paboT, ycnyr) cunmTarTCsl UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHMS HanU4yHbIX LEHEXHbIX CpeacTB npogaBuy (McnonHuTento) nmnbo
nnaTeXxXHoMy areHTy (cybareHTy), ocyllecTBnsawweMy OesaTenbHOCTb MO0  npuemy
nnartexen U3anNYeckKnx nuL.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeeBoga nNpeaocTaBNsieMbIX
notpebutenem HanuuHbIX AEHEeXHbIX cpeacTs 6e3 OoTKpbITMS BGaHKOBCKOro c4yeTa
obssatenscTBa noTpedbutens nepen npoaaBLOM (MCMOMHUTENEM) MO Onfate TOBapoOB
(paboT, ycnyr) cunmTaroTCsl UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTA BHECEHMs noTpedbutenemM Hanu4yHbiX [LOEHEXHbIX CpPpeacTB  KpeauTHOWM
opraHmsaumm nnbo GaHKOBCKOMY MnaTeXHOMYy areHTy (cybareHTy), OCyLUeCTBASAOLWNUM
DesTeNnbHOCTb B COOTBETCTBMW C 3akoHogartenbctBoM Poccunckon depepauum o
HaLUWOHaNbHON NNaTeXHOW cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) NyTeMm nepesBoda AEHEeXHbIX CPeacTB B
pamMkax npuMeHsiemMblx dopm 6e3HannyHbIX pacyeToB obsidaTenbcTBa noTpebuTens
nepen npogaBUOM (MCNoOMHUTENEM) NO onfaTe ToBapoB (paboT, ycnyr) cuyuTaroTcs
MCNOSTHEHHLIMU B CYMME, YKa3aHHOW B pacrnopsXKeHnn o nepeBoae AEHEXHbIX CPeacTB, C
MOMEHTa NOoATBEPXKAEHUS €ro UCNOSIHEHMS OBCnyXuBaroLlen noTpebuTtens KpeauTHOM
opraHusauuen.

4. lMNpun onnate ToBapoB (paboT, ycnyr) npogasBuy (MCNONHUTENO) 3arpeLueHo
yCTaHaBnNuBaTb B OTHOLLUEHMM OAHOro BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT crnocoba mx onnaTtbl NOCPELCTBOM HanW4yHbIX pacyeToB UMW B paMKax
npuMeHsieMbix hopm 6e3HannyYHbIX pac4eToB.

5. TlpogaBey (McnonHWTENb) HeceT OTBETCTBEHHOCTb 3a BO3HUKLLINE Y
notpebutensa ybbITKM, BbI3BaHHble HapyweHnem TpeboBaHu nyHkTa 1 HaCcTosLEN
cTaTtbu.

Cratba 17. CygebHas 3awmTa npas notpebutenen
FAPAHT:

CM. SQHuumknoneann n apyrme KOMMeHTapum K ctatbe 17 HacToswero 3akoHa
O paccmMOTpeHuu cydamm rpaxnaHCcKuMx ges no cnopam o 3awuTe npas noTpebutenen
cM. nocTtaHosreHue lNneHyma BepxosHoro Cyna P® ot 28 uioHa 2012 r. N 17

1. 3awwmTa npaB notpebutenen ocywecTBnsaeTca CyaoM.

WHopmaLums 06 naMeHeHusx:
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®edeparbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-@3 nyHKm 2 U3/10XKeH 8 Ho8oU
pedakuyuu

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

2. Nckn o 3awmTe npaB notpebutenen MoryT ObiTb NpeabsiBrieHbl No Bbl6opy
ncTua B cyg no Mecry:

HaXOXOEHNA oOpraHM3aumm, a ecnn OTBETYMKOM SBNSETCA WHAMBUAYAlbHbIN
npeanpuHUMaTenb, - ero XXUTenbCTBa;

XnTtenbcTtea unu npebbiBaHUS UCTLA;

3aKMYEHNS UM NCMIONHEHUS 4OroBopa.

Ecnm uck Kk opraHuMsaumm BbiTEKaeT U3 geAaTenbHocTM ee dunuana wunu
npeacraBuUTENbCTBa, OH MOXeET OblTb NpeabsBreH B Cyd NO MECTYy HaxoXaeHusa ee
dununana unu npeacrTaBUTENbLCTBA.

WHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-®3 nyHKm 3 U3710XKEH 8 HOB8OU
pedakuyuu, ecmynaruwel 6 cuny ¢ 1 asaycma 2011 e.

CmM. mekecm rniyHkma 8 rpedbidywel pedakuyuu
3. lNoTtpebutenn, uHble WCTUbI MO WCKaM, CBS3aHHbIM C HapyleHWem npas
noTpebutenen, ocsoboXxgatoTca OT ynraTtbl rocy4apCTBEHHOM MOLUSIMHBI B COOTBETCTBUM
C 3akoHogaTenbcTBOM Poccuickon degepauunm o Hanorax n cbopax.

Mnaga ll. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB NoTpeduTensam

FAPAHT:
Cwm. cxemy "3awmta npasB notpedbutenen npu npogaxe Tosapos”

WHdopmaLumsi 06 naMeHeHusIx:

®edeparbHbIM 3aKOHOM om 25 okmsbps 2007 e. N 234-®3 6 HaumMeHo8aHUE BHECEHbI
U3MeHeHUs, ecmyrnarwue 8 Ccusy [0 ucmeyeHUU copoka nsamu OHel riocrie OHS
oguyuanbHoz2o onybrukosaHus HadeaHHo20 ®edepasibHO20 3aKOHa

CM. mekcm HaumeHogaHUs 8 rpedbidyuwel pedakyuu
Cratbs 18. [NpaBa noTpebutens npm obHapy>xeHun B ToBape HeJOCTaTKOB
FTAPAHT:
CM. QHuumknoneann n apyrme KOMMeHTapum K ctatbe 18 HacTosiero 3akoHa
MHdopmaumsa 06 namMeHeHusx:
@®edeparbHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCeHbI
U3MeHeHuUsi, ecmynaruwue 6 cusy o ucmeyeHuUu copoka nsmu OHeu rocrie OHs
ouyuanbHoz20 onybrukosaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
1. MNoTpebutenb B cnyyae obHapyxeHWss B TOBape HeLOCTaTKOB, €Crl OHU He
Ob15IM OroBOpeHbI NPoaaBLOM, MO CBOEMY BbIOOpPY Bripase:
notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX Xe mogenu mn (unu)
apTukyna);
noTpeboBaTb 3aMeHbl HAa TaKOW >Xe ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLUUM NepepacHeToOM MOKYMNHOW LieHbl;
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noTpeboBaTb COPA3MEPHOro YMEHbLLEHNSA NOKYMHOW LEHbI;

notpeboBatb He3ameanuTenbHoro 6e3BO3ME3OHOro YCTPaHEeHUs] HeAOoCTaTKOB
TOoBapa UM BO3MELLEHUS PacXodoOB Ha UX UCMpaBfeHne noTpedutenem vunu TpeTbum
nuuowm;

OTKas3aTbCA OT WCMOSIHEHUS OOroBopa Kynnu-npogaxu u notpeboBaTtb BO3BpaTta
ynnadYeHHon 3a ToBap cyMmbl. 1o TpebGoBaHMO NpogaBua M 3a ero cyet notpebutens
OOMMKEeH BO3BPaTUTL TOBAp C HegocTaTKaMu.

Mpn 3ToM noTpebutenb BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUS
yObITKOB, MPUYNHEHHbLIX €My BCMeacTBME NPodaXku TOBapa HeHaanexallero KavecTsa.
YObITKM BO3MELLAlOTCd B  CPOKW, YCTAHOBMEHHble HacToAwMM 3akoHoM  Ons
yAOBIIETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHmin noTpedbutens.

B OTHOLWEHNN TEXHUYECKM CIOXHOIo ToBapa notpeduTtens B criydae obHapyXeHus
B HEM HeJOoCTaTKOB BrpaBe OTKasaTbCs OT WCMOSHEHUS AOoroBopa Kyniu-npogaxu u
notpeboBaTtb BO3BpaTa YMfa4YeHHOW 3a TakoW ToBap CyMMbl NGO NpeabsBUTb
TpeboBaHMe O ero 3amMeHe Ha ToBap ATOW Xe Mapku (Mogenun, apTUKyna) UM Ha Takowm
Xe ToBap Apyronm mapku (Modenu, apTukyra) C COOTBETCTBYHLLMM MepepacyeToMm
MOKYNHOM LEHbl B TEYEHWEe NATHaguaTu OHEeW CO OHSA nepefadn notpebuTtento Takoro
ToBapa. 1o ucTte4yeHumn aToro cpoka ykasaHHble TpeboBaHMs noanexaT yaoBneTBOPEHUIO
B OQHOM U3 cneayrLmx cny4yaes:

obHapyXeHune cyLLecTBEHHOro HegocTaTka ToBapa;

HapylleHNne YCTaHOBJIEHHbIX HAcTOAWMM  3aKOHOM  CPOKOB  YCTpPaHEHUs
HegoCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMOSfb30BaHMA TOBapa B TeYEHWE Kaxaoro roga rapaHTUMHOrO
CpoKa B COBOKynHoCcTM 6onee uyem TpuguaTb AHEN BCNeacTBUME HEOAHOKPaTHOro
YCTPaHEHNSA ero pasnunyHbIX HEAOCTAaTKOB.

[MepevyeHb TeXHUYEeCKM CrOoXHbIX ToBapoB YyTBepxaaeTca [1paBUTenbCTBOM
Poccuinckon degepaunn.

WHdopmaLumsi 06 usMeHeHusIX:

®edeparbHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 8 nyHKm 2 6HecCeHbl
U3MEHeHUsI

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacToOSWEN CTaTbMl, NPeabABSOTCS

noTpedbutenem npogasyy NMBO YyNONMHOMOYEHHOW OpraHu3aunn UNu yrnosHOMOYEHHOMY
MHOMBMAOYaNbHOMY NpeanpuHUMaTento.

WHdopmaLmsi 06 n3MeHeHusIX:

®edepasibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 & rnyHKkm 3 6HeceHbl

U3MEHEeHUsI, ecmyraruwue 8 cusy o ucmeyeHuu copoka nsamu OHeu rocrie OHS

oguyuarnbHo20 onybriukoeaHusi Ha3gaHHo20 PedeparibHO20 3aKoHa

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
3. MNoTpebutene Bnpase npeabaBUTb TpebOBaHMUS, ykasaHHble B ab3alax BTOPOM
N NATOM MyHKTa 1 HacTosWen cTtaTbW, U3rOTOBUTESO, YMNOSIHOMOYEHHOW OpraHu3aumm
UIN YNOSTHOMOYEHHOMY MHOMBUAYaNbHOMY NpeanpuHUMaTerito, UMNopTepy.
Bmecto npeabsaBneHus atux TpeboBaHui noTpebuTens BnpaBe BO3BpaTUTb
M3roTOBUTENIO WX MMNOPTEPY TOBAp HeHaanexallero kayectBa W notpeboBaTb
BO3BpaTa ynfnadeHHoN 3a HEro CyMMbI.
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4. YTpatun cuny.

NHdbopmaLums 06 naMeHeHunsIx:
CMm. mekcm riyHkma 4

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-®3 e nyHKkm 5 6HeceHbI
U3MEHEeHUs, ecmynarouwue 8 cusry Mo ucmeyYyeHUu copoka nsamu OHel rocrsie OHS
opuyuansbHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKkma 8 rpeodbioyuwiel pedakyuu
5. OtcytctBME Yy noTpebutensa KaccoBOro WM TOBApPHOro 4eka nubo WMHOro
AOKYMEHTa, yOOCTOBEPSOWMNX aKT M YCNoBUS MOKYMNKM ToBapa, He SBMseTCS
OCHOBaHMEM A5l OTKa3a B y40BMEeTBOPEHMM ero TpeboBaHuin.
FAPAHT:

B cootBetctBUM co cTatben 493 K P® oTtcytctBue y notpebutens ykasaHHbIX
AOKYMEHTOB He NnuLlaeT ero BO3MOXHOCTU CCbiNaTbCA Ha CBUAETENbCKME NnokKa3aHuA B
nogTBepXxaeHne 3akniyeHns 4orosopa

MpopaseLl (M3roToBUTENDb), YNONHOMOYEHHAs opraHn3aunsa Unu yrnosiHOMOYEHHbIN
MHOMBMAOYaNbHbIN  NpeanpuHuMaTens,  uUMnoptep  obs3aHbl  MNPUHATL  ToBap
HeHaanexawlero kKadectsa y noTpedbutens M B criydae HeoOXO4MMOCTU NPOBECTU
NpoOBepPKy kKayecTBa ToBapa. [loTpebuTenb Bnpase yyacTBOBaTb B MpOBepKe KavecTBa
ToBapa.

B cnyyae cnopa 0 npuynHax BO3HWKHOBEHWSI HeLOCTATKOB ToBapa npoasel
(n3rotToBUTEND), YNOSTHOMOYEHHas opraHusauyus nnu YNOSTHOMOYEHHbIN
NHOVBMOYanNbHbIM NpeanpuHMMmaTenb, nmnopTep o6a3aHbl NPOBECTM 3KCNepTU3y ToBapa
3a CBOM cYeT. JKcnepTu3a ToBapa NPOBOAUTCA B CPOKWU, yCTaHOBSIEHHble cTaTtbsamu 20,
21 n 22 Hactosiwero 3akoHa Ans yOooOBNeTBOPEHMsI COOTBETCTBYHOLLMX TpeboBaHUM
notpebutens. loTpebutens BnNpaBe MNpPUCYTCTBOBaTb MpWU MPOBELEHUU 3SKCNepTU3bl
TOoBapa W B Clny4ae Hecornacus c ee pesynbTtataMy OCMOPUTbL 3akrioyeHne TaKowm
aKcnepTu3bl B cyaebHOM nopsiake.

Ecnn B pesynbTate aKcneptusbl TOoBapa YCTAHOBMEHO, YTO €ro HegoCTaTKu
BO3HVKNM  BCneacrTeMe O6CTOATENbCTB, 3a KOTOpble He OTBevYaeT npoaasel
(n3rotoBuTenb), notpedbutens o006s3aH BO3MeCTUTb npodasly  (M3roTOBUTENIO),
YNOSTHOMOYEHHOM opraHusauyum nnm YNOMHOMOYEHHOMY WHANBUAYaNbLHOMY
npegnpuHUMaTento, MMNOPTEPY pacxodbl Ha npoBedeHWe JKCNepTusdbl, a TakKxe
CBAi3aHHbIEe C ee NpoBeAeHNEM pacXobl HA XpaHeHWe 1 TPaHCNoPTUPOBKY TOBapa.

WHdopmaLums 06 naMeHeHusx:
@edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-03 8 nyHkm 6 6HecCeHbI
U3MeHeHus

CM. mekcm rniyHKkma & rpedbidywel pedakuuu

6. MpopaseL (n3rotoBuTeEnb), YyNorIHOMOYeHHas opraHusauus nnm
YNONMHOMOYEHHbIN  MHAMBUAOYASbHLIM - NpeanpuHUMaTesib, UMMNopTep OTBevyaeT 3a
HeJoCTaTkM ToBapa, Ha KOTOPbIN HE YCTAHOBMNEH rapaHTUNHBIA CPOK, ecnun notTpebutens
AOKaXeT, YTO OHW BO3HMKNW OO Nepefayn ToBapa noTpedbutento unmv no npudmnHam,
BO3HUKLLINM 0 3TOMO MOMEHTA.

B oTHOoweHun TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUWHbLIA CPOK, Npoaasel,
(n3rotoBuTeEnDb), ynosIHOMOYEeHHas opraHusaums nnu YNOSTHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpeanpuHUMaTeSlb, UMNOPTEP OTBeYaeT 3a HedoCTaTkM ToBapa, ecnm
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He [JOKaXeT, YTO OHM BO3HUKNM MOocne nepefayn ToBapa noTpebuTtento BcneacTeue
HapyLeHnsa notpebutenem npasuil UCMNOMb30OBAHUSA, XPaAHEHUS UKW TPAHCNOPTUPOBKU
ToBapa, AeNCTBUN TPETbUX ML, NN HENPEOAOSTMMOKN CUSbI.

WHdbopmaLumsi 06 n3MeHeHusIx:

®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nnyHKm 7 u3/10XXKeH 8 Hogou

pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

7. [octaBka KpynHorabapuTHOro TOBapa W ToOBapa BecoMm Oonee ndaATH
KANOrpaMMOB 4N PEMOHTA, YLEHKW, 3aMeHbl M (Mnn) BO3BpaT MX noTpebutento
OCYLLECTBIIAKTCA CcunamMmm M 3a cyeT npogaBua (M3roToBMTENS, YMNONHOMOYEHHOM
opraHu3aumm nnn ynonHOMOYEHHOro MHAMBMAYaNbHOIo NpeanpuHMMmaTens, umnoprtepa).
B cnyyae HeucnonHeHus gaHHOM 00S3aHHOCTM, a Takke Npu OTCYTCTBMM NpoAasua
(n3rotoBuTEnNS, YNONIHOMOYEHHOWN opraHusaumm nnu YNONIHOMOYEHHOTO
NHOVBMAOYaANbHOrO npeanpuHMMmaTens, UMnopTepa) B MecTe HaxoXaeHusa notpeburtens
AocTaBka 1 (Mnu) Bo3BpaT yKasaHHbIX TOBApPOB MOryT OCYLLUECTBMATbLCA NoTpedbutenem.
Mpn aTOoM npogasey  (M3roTOBUTENDb, YMOMHOMOYEHHAs  OpraHuMsauus  unu
YMNONMHOMOYEHHbIV MHAUBUAYANbHbLIA NpeanpuHMMaTenb, MMNopTep) 06si3aH BO3MECTUTb
noTpedbuTento pacxodbl, CBA3aHHble C A0CTaBKOM M (MNnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpokun npenbsiBneHus notpebutenem TtpeboBaHMA B OTHOLLUEHUM
HeJoCTaTKoB TOBapa
FTAPAHT:

CM. DHUMKnonegum n gpyrme KOMMeHTapum K ctatee 19 HacTosdwero 3akoHa

WHdopmaLums 06 naMeHeHusx:

®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 6 nyHkm 1 6HecCeHbI
U3MEHEeHUSs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. MNMoTpebuTtens BNpaBe NpeabsaBUTbL NPeayCMOTPEeHHble cTaThein 18 HacToswero
3akoHa TpeboBaHusa K npodasuy (M3roTOBUTENHO, YMNOSIHOMOYEHHOW opraHusauum unm
YNOMHOMOYEHHOMY WHAMBUAYaNbHOMY nNpeanpuHMMaTento, UMMNopTepy) B OTHOLUEHWUU
HeOCTaTKOB TOBapa, ecin OHN OBHapy>XeHbl B TEYEHWE rapaHTUMHOIO CpokKa UM cpoka
rogHoCTH.

B oTHOWweEHMN TOBapOB, HA KOTOPble rapaHTUNHbIE CPOKU UMW CPOKU FOOAHOCTU HEe
YyCTaHOBMEHbI, MOTpebuTenb BMApaBe nNpeabsBUTb YKasaHHble TpeboBaHus, ecnu
HeOCTaTKM TOBapoB OBHapy)XeHbl B pa3yMHbI/ CPOK, HO B nNpeaeniax AByX NeT Co AHSA
nepegadn ux notpebutento, ecnn bonee AnUTenNbHbIE CPOKU HE YCTAHOBMEHbI 3aKOHOM
NI JOrOBOPOM.

WHdopmaLums 06 naMeHeHusx:
®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 8 nyHKkm 2 6HecCeHbl
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
2. NapaHTUHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl UCYMCNSETCA CO AHSA
nepenaym ToBapa noTpebuTento, ecnu MHoe He NpeaycMOTPEHO LOroBOpoM. Ecnn AeHb
nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU CPOKW WUCYUCAAKTCA CO OHA WU3roTOBMEHUS


http://ivo.garant.ru/document?id=12038155&sub=113025
http://ivo.garant.ru/document?id=3900266&sub=1806
http://ivo.garant.ru/document?id=57492270&sub=0
http://ivo.garant.ru/document?id=12038155&sub=114
http://ivo.garant.ru/document?id=3900266&sub=191
http://ivo.garant.ru/document?id=12038155&sub=113026
http://ivo.garant.ru/document?id=3900266&sub=1902

ToBapa.

[na ce3oHHbIX TOBapoB (00yBW, ogexabl N NPOYNX) 3TU CPOKU UCHUCHISIOTCA C
MOMEHTa HaCTYMMeHNa COOTBETCTBYIOLLEro Ce30Ha, CPOK HAaCTYMnNeHUs KOTOporo
onpeaensieTca CoOTBETCTBEHHO cybbektamum Poccunckon Pepepaumm umcxogsa w3
KNMMaTMYeCcKnX YCroBm MecTa HaxoXaeHust notpeburenen.

Mpn npogaxe ToBapoB No obpasuam, No no4dte, a Takke B Criyvyasix, €Cnnm MOMEHT
3aKknyeHna gorosopa Kynnu-npodaxkm M MOMEHT nepefayu TosBapa notpebutento He
COBMagaloT, 3TU CPOKM MCHUUCIIAKTCHA CO OHSA LOCTaBkM ToBapa notpebutento. Ecnu
notpebutens nuweH BO3MOXHOCTU MCMNONb30BaTb TOBap BCNeacTBME OOCTOSATENbLbCTB,
3aBUCALWMX OT Npojasua (B YaCTHOCTWU, TOBap HyxJaeTcs B creumanbHOW yCTaHOBKeE,
NOAKNIYEHUN U cbopke, B HEM MMEITCHA HeQOCTaTKKN), rapaHTUNHBIA CPOK HE TeyeT A0
yCTpaHeHUs1 NpoAdaBLOM Takmx obcToaTenbCcTB. EcCnvM geHb [ocTaBku, YCTaHOBKM,
nogknoveHnsa, cbopku ToBapa, YCTPaHEHUs 3aBUCALLMX OT npoAaBua obCTOATENbCTB,
BCNeACTBME KOTOPbIX NOTpebuTenb He MOXEeT MCMNOoNb30BaTb TOBApP MO Ha3HAYEeHWUIo,
onpeaenntb HEBO3MOXHO, 3TU CPOKM WUCYUCIISAOTCA CO [OHSA 3aKvYeHus Oorosopa
Kyniv-npoaaxu.

Cpok rogHocTM ToBapa onpegensetca nepuogoMm, UCYUCNSEMbIM CO  [OHS
N3roTOBMEHNA TOBapa, B TeYEHME KOTOPOro OH MPUrOAEH K UCMOMNb30BaHUIO, U AaTon,
[0 HacCTyMneHns KOTOPOoM ToBap NPUrodeH K UCNOSb30BaHUIO.

MpoOomKUTENBHOCTL  CpOKa rOAHOCTM  ToBapa [OOMMKHA  COOTBETCTBOBATb
obs3aTenbHbIM TpeboBaHMAM K Be3onacHOCTM ToBapa.

WHdopmaumns 06 naMmeHeHusx:

®edeparibHbiM 3akoHoM om 17 dekabpsi 1999 2. N 212-®3 6 nyHkm 3 6HEeCeHbI
U3MEHEHUS

Cm. mekem riyHkma 8 rpedbioyuwiel pedakyuu

3. MapaHTUNHbIE CPOKM MOryT YCTaHaBnMBATbCA Ha KOMMMEKTYHOLME U3Oenus u
COCTaBHbl€ 4YaCTM OCHOBHOro ToBapa. [[apaHTUNHbIE CPOKM Ha KOMMNEKTYoLWNe n3genus
M COCTaBHble 4YacTU WUCHUCIIAKOTCA B TOM >Xe MOpsAKe, YTO M rapaHTUiHbIA CPOK Ha
OCHOBHOW TOBap.

[[@apaHTUMHbIE CPOKM Ha KOMMSIEKTYOWME MU3Oenna U COCTaBHble YacTu ToBapa
CYUMTAIOTCH pPaBHbIMWM rapaHTUMHOMY CPOKY Ha OCHOBHOE wusgenve, ecnu WHoe He
yCTaHOBMNEHO [OroBopoM. B cnyyae, ecnu Ha KOMMMEKTylOLee nsgenve n CoCTaBHYHO
yacTb ToBapa B  [OroBope  YCTaHOBMlEH  rapaHTUWHbIA  CPOK  MEHbLUEN
NPOLOSMKUTENBHOCTN, YeM rapaHTUMHBbIN CPOK Ha OCHOBHOE wu3genue, notpebuternb
BpaBe npeaobsaBuTb TpeboBaHUS, CBA3aHHble C HeaocTaTkaMu  KOMIMMEKTYIOLWEro
n3genvst 1 CoCTaBHOW 4acTu ToBapa, NpU MUX OBHapYXEeHUU B TeyeHue rapaHTUNHOro
CpOKa Ha OCHOBHOE u3genue, ecrnn MHoe He NpegyCcMOTPEHO AOrOBOPOM.

Ecnv Ha komnnekTywowee wusgenue YCTaHOBMEH rapaHTUMHBLIN CPOK Gonbluen
NPOAOIKUTENBHOCTUN, YEM rapaHTUNHbLIN CPOK HA OCHOBHOW TOBap, NoTpebutens Bnpase
npeobsBuTb TpeboBaHMST B OTHOLWIEHMW HeAOCTaTKOB ToBapa MpuU YCHAOBUWU, YTO
HeLOCTaTKMU KOMMMEKTYOLWEro nsgennsa obHapy>XeHbl B Te4eHne rapaHTUMHOro cpoka Ha
9TO u3genuve, He3aBUCMMO OT UCTEYEHUS rapaHTUUHOIO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HAacCTOSLLIEN CTaTbe, AOBOAATCA 4O CBeAeHUs noTpedbutens
B MH(pbopMauum o ToBape, NpeaocTaBnsemMon notTpebuTento B COOTBETCTBUN CO CTaTbeN
10 HacTosLwero 3akoHa.

WHopmaLums 06 naMeHeHusx:
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®edepasibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 19 dornonHeHa
MyHKMom 5
5. B cnyyasx, korga npeayCMOTPEHHbIM [OOroBOPOM rapaHTUWHBLIA  CPOK

COCTaBnsieT MeHee ABYX NEeT M HeaocTaTKu ToBapa OOHapyXeHbl notpebutenem no
MCTEYEHUN TapaHTUMHOIO CpoKa, HO B npedenax [AByx neT, notpebutenb Bnpase
npeabsaBuTb npogasuy (u3rotoButento) TpeboBaHWdA, NpeayCMOTPeHHble ctatben 18
HacTosLero 3akoHa, ecnn AOKaXeT, YTO He4OCTaTKM ToBapa BO3HWUKNKM A0 €ro nepegadn
noTpeduTento nnu no NpuYMHaM, BO3HUKLLMM OO0 3TOr0O MOMEHTA.

WHdopmaLumsi 06 n3MeHeHusIx:

®edeparnbHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 nyHkm 6 u3/10)keH 8 HO8OU

pedakuyuu

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

6. B cnyyae BbIsIBNEHUs CyLLECTBEHHbIX HeOOCTaTKOB ToBapa notpebutens
BpaBe  nNpegbsBUTb  MU3roToBUTEN0  (YNONIHOMOYEHHOW  opraHus3auumM  uUnu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpuHUMaTento, uMmnoptepy) TpebosaHue o
6e3B03Me3QHOM YCTpaHEHUN TaKMUX HEOOCTaTKOB, €CNU JOKaXeT, YTO OHU BO3HUKIM OO0
nepegadm ToBapa noTpebuTento mnu no npuyYnHam, BO3HMKLWIMM OO0 9TOr0 MOMEHTA.
YkasaHHoe TpeboBaHne MOXeT OblTb MpeabsBreHO, €eCnNu HegocTaTkM ToBapa
oBHapyXeHbl N0 NCTEYEHNN OBYX NET CO OHSA nepefayn ToBapa notpebutento, B TeYeHne
YCTAHOBMNEHHOro Ha TOBap Cpoka CryX0Obl NN B TeYEHNe OEeCATU NeT CO OHSA nepenadn
ToBapa noTpebutento B criydae HeycTaHOBMEeHWA cpoka crnyxbbl. Ecnv ykasaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYyeHue ABajuaTtu OHEeW CO OHA ero npeabsiBreHus
notpebutenem mnu obHapyXeHHbIn UM HEeOOCTAaTOK ToBapa SBNSETCS HEeYCTpPaHUMbIM,
notpebutens No cBoemy BbIOOPY BrpaBe NpeabsBUTb U3roTOBUTENHO (YNOSTHOMOYEHHOM
opraHusaumMM  Wnu  YNOfIHOMOYEHHOMY  WHAMBUMAYyanbHOMY  npegnpuHuMarento,
nMnopTepy) WHble NPeaycMOTPEHHble MNyHKTOM 3 cTaTtbu 18 HacToswero 3akoHa
TpeboBaHMs U BO3BpaTUTb TOBAp M3roToBUTENHD (YNOTHOMOYEHHOW OpraHmM3aummn nnm
YNOMHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHuMaTtento, nmnopTepy) n notpebosatb
BO3BpaTa ynnavyeHHOW AeHEeXHON CYMMBbI.

WHdopmaLmsi 06 naMeHeHusIX:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 HaumeHo8aHUE 8HECEHbI
U3MeHeHuUs1

CmMm. mekem HauMeHogaHUs cmambU 8 rpeodbidyuwel pedakyuu
Cratba 20. YcTpaHeHue HeOoCTaTKOB ToBapa u3rotoButenem (nNpoaasBLoOM,

YNONTHOMOYEHHOW opraHuMsauuen unm ynosTHOMOYEHHbIM UHAUBUAYaNbHbIM
npegnpuHUMaTenem, UMNopTePOM)

FAPAHT:

CmM. SHumknoneauun n gpyrme KOMMeHTapum K ctatbe 20 HacTosiwero 3akoHa

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHOM om 25 okmsibpsi 2007 2. N 234-®3 nyHkm 1 u3roxeH 8 HO8oU

pedakyuu, ecmynarowed 8 cusny Mo ucmeyeHUUu copoka rnsamu OHel rocrne OHS

oguyuanbHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa

CM. mekcm rniyHKkma e rpedbidywel pedakuuu
1. Ecnu cpok ycTpaHeHus HegocTaTKOB ToBapa He onpedeneH B NUCbMEHHOW
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dopMe cornaleHnem CTOPOH, 9TM  HeAOCTaTKM  OOSKHbl  ObiTb  YCTpPaHeHbI
nsrotosutenem (NpogasLOM, YNONIHOMOYEHHOW OpraHuM3aumen uUnuv yrnosTHOMOYEHHbIM
NHOUBMOYaNbHbIM NpegnpuHMMartenemM, UMNOpPTEPOM) He3aMensiMTernbHO, TO eCTb B
MUHUManbHbIA CPOK, OO BEKTUBHO HEOOXOOUMbBIV ONs1 UX YCTPaHEHUS C Y4€TOM OObIYHO
npumeHsiemoro cnocoba. Cpok ycTpaHeHWss HedoCTaTKOB TOBapa, onpefensdembiin B
NMMCbMEHHOW dOpMe corralleHneM CTOPOH, He MOXET MpeBbliaTbh COPOK NATb AHEMN.

B cnyyae, ecnu Bo BpeMsa yCTpaHEHUA HELOCTAaTKOB TOBapa CTaHET OYeBUOHbIM,
4YTO OHWM He ByayT yCTpaHeHbl B ONpeAeSieHHbIN corfalleHneM CTOPOH CPOK, CTOPOHbI
MOryT 3aKM4YMTb COrfalleHne O HOBOM CpOKe YCTpaHeHus HegoctaTkoB ToBapa. [lpwu
9TOM OTCYTCTBME HEOBXOAMMBIX OS5 yCTpaHeHUs HeAOCTaTKOB ToBapa 3anacHblX YacTen
(oetanen, martepuanoB), o6opyaoBaHMsi WU MNOAOOGHbLIE MPUYMHBI HE SABNSAKTCA
OCHOBaHMEM ANSA 3aKIYEeHUs CornawleHns o TakoM HOBOM CpPOKe U He 0cBOBOXAatoT OT
OTBETCTBEHHOCTM 3a HapyLleHMe CpoKa, OnpeaerieHHoro CcornaweHneM CTOPOH
nepBOHaYarbHO.

WHdopmaumns 06 namMeHeHusx:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 8 nyHKm 2 6HeCeHbI
U3MEeHeHUs, ecmynarowue 8 cusry Mo ucmeyeHUU copoka nsamu OHel rocrie OHSA
oguyuanbHoz20 ornybrukosaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

2. B OTHOWeEHUN TOBapOB ANMUTESNBHOMO MOJSIb30BaHUS M3rOTOBUTESNb, NpoaaBsel
nmbo  yNOMHOMOYEHHas opraHusauus unM  YNosIHOMOYEHHbIM  MHAUBUAOYASbHbIN
npeanpuHumMatens 064a3aHbl Npy NpeabsaBneHnn notpebutenem ykasaHHoro TpeboBaHus
B TpexAHEBHbIN CPoK 6e3BO3Me3qHO NpeaocTaBuTb NOTPeEObUTENO Ha Nepuos pemMoHTa
TOBap  ANUTENbHOrO  MNONb30oBaHWdA,  obragawwmn  3TUMM  XXe  OCHOBHbIMM
noTpeduTeNbLCKMMN CBOMCTBaMM, 06ecneynB 4OCTaBKY 3a CBOWM cYeT. [lepeveHb ToBapoB
ANUTENBHOrO NOfb30BaHNA, Ha KOTOpble YkazaHHoe TpeboBaHMe He pacnpocTpaHsieTcs,
ycTaHaBnusaeTca [NpaButenscteBom Poccunckon degepaumn.

WHdopmaLumsi 06 naMeHeHusIx:

@®edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKm 3 6HeCeHbI
U3BMEHeHUs], ecmyraruwue 8 cusy o ucmeyeHuu copoKka rsmu OHeu rocrie OHSA
ohuyuarnbHo20 onybriukoeaHusi Ha3gaHHO20 PedeparibHO20 3aKoHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

3. B cnyyae ycTpaHeHusi He[ocCTaTKOB ToBapa rapaHTUMHBLIA CPOK Ha Hero
npoaneBaeTcs Ha nepuoa, B TeYEeHMe KOTOPOro ToBap He UCMorb30Banca. YkasaHHbIN
nepuoa NcuYncnsieTcs co aHs obpaweHnsa notpebutensa ¢ TpeboBaHnem o6 ycTpaHeHUn
He4OCTaTKOB TOBapa A0 OHS Bbl4ayM ero no okoH4YaHuu pemoHTa. lNpu Bblgaye ToBapa
nsrotoButenb (Npogasel, YMNOMHOMOYEHHas oOpraHu3auns WnNu - YNorHOMOYEHHbIN
NHOVBMAOYanNbHbIA NpeanpuHMMaTenb, Mmnoptep) obs3aH npeaocTaBUTb B MUCbMEHHOM
dopme noTpebutento nHpopmauuto o0 aaTe obpalleHus notpedbutens ¢ TpeboBaHMeEM
06 ycTpaHeHun OBGHapyXeHHbIX UM HegoCTaTKOB ToBapa, O gaTe nepedadn ToBapa
notpebutenem ans ycrpaHeHWs HeAOCTATKOB TOBapa, O AaTe yCTpaHeHUs He4oCTaTKoB
ToBapa C Mx onncaHmem, od MCNob30BaHHbIX 3anacHbIX YacTax (aetansx, matepuanax)
M 0 gaTe Bblgauun ToBapa NOTpebMTENto N0 OKOHYAHUKN YCTPaHEHNA He4OCTATKOB TOBapa.

WHdopmaLums 06 naMeHeHusx:

®edeparibHbIM 3akoHoM om 17 Oekabps 1999 a. N 212-®3 nyHkm 4 u3noxeH 8 Hogou
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pedakuyuu

CmM. mekcm riyHKkma 8 rpedbidywel pedakuuu

4. MMpwn ycTpaHeHMM HegOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMMNEKTYOLEro
n3genvsi UNuM COCTaBHOW 4YacTM OCHOBHOIO M3Oenunsa, Ha KOTopble YCTaHOBMEHbI
rapaHTUNHbIE CPOKM, Ha HOBblE KOMIMMEKTYIOLLEE MW3Oenue WM COCTaBHYK 4acTb
OCHOBHOMO M34ennsa yCTaHaBMMBAETCSA rapaHTUNHLINA CPOK TOW K€ NPOAOIMKUTENBHOCTMH,
YTO U Ha 3aMEHEHHble KOMMNIIEKTYIOLWEEe W3OeNMe UM COCTaBHYK 4YacTb OCHOBHOMO
n3genvsi, ecnn MHoe He NpeaycMOTPEHO OOrOBOPOM, U rapaHTUMHBIN CPOK MCUUCIISIETCH
CO AHS Bblgayun NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.

Cratbsa 21. 3ameHa ToBapa HeHagnexawero kadecrtea
TAPAHT:

CM. DHUMKnonegmm n gpyrme KOMMeHTapum K ctatbe 21 HacTosLwero 3akoHa

WHopmaumsi 06 naMeHeHusIx:

®edepasibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 8 rnyHkm 1 8HeceHbl
U3BMEHEHUS, ecmyrnaruue 8 cusy o uUcmeyeHuu copoka nsamu OHel rnocne OHs
oguyuanbHoz20 onybrukoeaHusi Ha3gaHH020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. B cny4yae obHapyxeHust noTpebutenem HeaoCcTaTkoB ToBapa U npeabsBleHns
TpeboBaHMs O ero 3ameHe npoaasel, (M3roTOBUTESb, YMNOSTHOMOYEHHas OopraHu3aums
WNU  YNOSTHOMOYEHHbLIM  MHAMBMAOYaNbHBIA  NpeanpuHuMartens, umnoptep) o64a3aH
3aMeHUTb TakoW TOBap B TeYEeHWe ceMu OHEeW CO AHA NpeabsaABreHUsa yKasaHHOro
TpeboBaHua noTpebutenem, a npu HeOOXOOMMOCTU [OOMOSHUTENBHOW MPOBEPKU
KayecTBa Takoro toBapa npoaaBLOM (M3roToBUTESEM, YNOMHOMOYEHHOW OpraHu3aumen
MNN  YNOMHOMOYEHHBbIM WHOMBUAYANbHBIM NpeanpuHuMaTenem, WMMNOPTEPOM) - B
TeyeHve aBaauaTu AHEN co OHSA nNpeabaBneHnst ykasaHHoro TpeboBaHumA.

Ecnm y npopasua (u3rotoBuTens, YMNOAHOMOYEHHOW OpraHu3aumm unu
YNOMHOMOYEHHOIO  MHAMBUAYANbHOMO npeanpuHUMaTens, umnopTepa) B  MOMEHT
npeabaBneHna TpeboBaHWA OTCYTCTBYEeT HeobxoouMMbli Ofs 3aMeHbl ToBap, 3aMeHa
AOIMKHa ObITb NpOBeEHa B TeYeHMe Mecsua Co OHS NpeabsaBreHnsa Takoro TpeboBaHums.

B painoHax KparnHero CeBepa M npupaBHEHHbIX K HAM MECTHOCTSX TpeboBaHue
notpebutens o saameHe ToBapa NOAMNEXUT YAOBNETBOPEHMIO MO €ro 3asiBIIEHUIO B CPOK,
HeoOXo4MMbIN ANS o4YepedHON LOCTaBKWM COOTBETCTBYHOLWEro TOoBapa B 3TW panOHbl, B
cnyyae OTCYTCTBMA Yy npojaBua (M3roToBUTENd, YNOSITHOMOYEHHOW opraHusauuM unm
YNOMHOMOYEHHOIO WHAMBMAYANbHOMO npeanpuHMMmaTtens, mMmnoptepa) Heobxogumoro
OS5 3aMeHbl ToBapa Ha AeHb nNpeabsBNeHns ykasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetca OGonee cemu AHen, no TpeboBaHUIo
notpedbutena npogasel (M3rotoBuTenb NMOO YMNOMHOMOYEHHAsi OpraHu3aums unu
YNONMHOMOYEHHbIN MHANBUAYAnNbHbLIA MpeanpuHuMaTens) B TedeHue Tpex OAHeW CO OHS
npeabsaBneHns TpeboBaHUA O 3amMeHe ToBapa obs3aH 6e3BO3Me3qHO NpefocTaBUTb
noTpedbuTento BO BPEMEHHOE MOSfb30BaHWE Ha Mepuos 3aMeHbl ToBap ANUTENbHOro
Nnonb3oBaHus, obragatoWwmin 3TUMKU XXe OCHOBHLIMU MOTPEOMTENBbCKMMU CBOWCTBaMM,
obecneymB ero 4OCTaBKy 3a CBOM CYeT. JTO NpaBuUo He pacnpoCTpaHseTCs Ha ToBapbl,
nepeyeHb KOTOPbIX onpeaensieTca B COOTBETCTBUM C MyHKTOM 2 ctatbu 20 HacTosiLwero
3akoHa.
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2. ToBap HeHaanexallero ka4yecTea AOJMKEH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO
€CTb Ha ToBap, He GbIBLLMI B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUMHLIA CPOK UCHUCIIAETCA 3aHOBO CO OHA nepegayu
ToBapa noTpedutento.

MHdopmaums 06 naMeHeHusX:

QedepasibHbIM 3aKkoHOM om 25 okmsbps 2007 2. N 234-03 6 cmambto 22 8HECEHbI
U3BMEHeHUsi, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocrne OHs
oguyuansHoz20 onybrukosaHusi Ha3gaHH020 ®edepasibHO20 3aKOHa

CmM. mekcm cmambu 8 rpedbidywel pedakyuu

Cratbsa 22. Cpokn yaooBneTBopeHns oTaenbHblx TpeboBaHum notpebutens
FTAPAHT:

CM. SQHumknoneann n gpyrme KOMMEHTapum K ctatbe 22 HacToswero 3akoHa

TpeboBaHna NoTpedbuTens o cCopasmMepHOM YMEHbLUEHNUM MOKYMHOW LEeHbl ToBapa,
BO3MELLEHNN pPaCXOdOB Ha WCNpaBfieHMe HegocTaTKoB ToBapa notpebutenem wnu
TPETbMM IMLUOM, BO3BpaTe yniayeHHOW 3a TOoBap [AOEHEXHOMW CyMMbl, a Takke
TpeboBaHMe O BO3MELLEHUN YObLITKOB, MPUYMHEHHBIX NOTPEBUTENO BCNEeACTBUE NPOaaXu
TOoBapa HeHagnexallero kadectsa nNnMbo npeaocTaBneHnsa HeHagnexawen nHopmaumm
0 ToBape, NOANEXWUT yOOBNETBOPEHMIO NPOAABLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM
opraHmsaumMen  uUnnm - YNosIHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHMMaTenem,
MMMOPTEPOM) B TEYEHMEe [ecATM OHEN CO OHA NpeabsBleHUss COOTBETCTBYHOLLEINO
TpeboBaHus.

WHdopmaLums 06 naMeHeHusx:
®edepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®P3 8 HaumeHo8aHUEe 8HECEHbI
U3MeHeHUs

Cm. mekem HauMeHo8aHUs1 cmambU 8 rpeodbidywel pedakuyuu
Cratba 23. OTBETCTBEHHOCTb npogaBua (M3roToBUTENS, YMNOHOMOYEHHOW

opraHusauumm nnm YNONTHOMOYEHHOTO NHOMBUOYANbHOro
npeanpuHUMaTens, uMmnoprtepa) 3a NpPOCPOYKY BbINONHEHUS TpeboBaHMM
notpeburens

FTAPAHT:
CM. DHUMKIoneagmm n gpyrme KOMMeHTapum K ctatbe 23 HacToswwero 3akoHa

WHdopmaLums 06 naMeHeHusx:
@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHkm 1 6HeCeHbI
U3MEeHeHUs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu

1. 3a HapyweHue npegycMOTpeHHbIX ctatesamn 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a TakXXe 3a HeBbINOSTHEHME (3a4ePXKKY BbINOSTHEHNSA) TpeboBaHMs noTpebuTens o
npegocTaBfieHNn eMy Ha nepuo peMOHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel
(n3rotoBuUTErb, YNONMHOMOYEHHAA OpraHn3aums UM ynosIHOMOYEHHbIN NHOMBUAYaNbHbIN
npegnpuHUMaTenb, UMMNopTep), [LOMYCTUBLUMA  Takume HapyleHus, ynnadnsaeT
notpebutento 3a Kaxabld AeHb MNPOCPOYKU HeyCcTOoWKy (NeHw) B pasMepe OOHOro
npoueHTa LieHbl ToBapa.

LleHa ToBapa onpenenseTcs, UCXo4s U3 ero LeHbl, CyLLleCTBOBaBLUEN B TOM MeCTe,
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B KOTOpOM TpeboBaHue noTpedutens OOmkHO Obino GbiTb yAOBNETBOPEHO NPOAABLOM
(n3rotoBuTenem, YNOSTHOMOYEHHOM opraHusaumuen nnm YNOSTHOMOYEHHbIM
MHOMBMAOYaNbHbIM  NpegnpuHUMaTenemMm, MUMNOpTeEPOM), B AeHb A06POBOMBLHOMO
yAOBETBOPEHUS Takoro TpeboBaHnA UnNn B AeHb BbIHECEHUS CyaeOHOro peLueHns, ecnu
TpeboBaHMe AOOPOBONBLHO YAOBETBOPEHO HE ObINoO.

2. B cnyyae HeBbINONHeHWA  TpeboBaHUM  noTpedbutena B CPOKM,
npegycMmoTpeHHble ctatbsammn 20 - 22 HacToswero 3akoHa, noTtpebutenb BnpaBe nNo
cBoeMy BblbOpy npeabsBuTb UHble TpeboBaHWA, YCTaHOBMNEHHble cTaTben 18
HacTosLero 3akoHa.

NHdbopmaLums 06 naMeHeHusIx:

®edepasibHbIM 3akoHoM om 25 okmsabps 2007 2. N 234-®3 3akoH dorosiHeH cmamebeu
23.1, ecmynawweld 6 cusy [MNo ucmedyeHUU copoka nsamu OHel nocrne OHSA
ogpuyuarnsHo20 orybriukogaHusi HadgaHHo20 ®edepasibHO20 3aKoHa
Cratba 23.1. [locrnegctBma  HapylweHMs NpogaBLOM  Cpoka nepegaydn
npegBapuTenNbHO onnadeHHoro ToBapa notpebutento
FTAPAHT:

CM. SHumKnoneann n gpyrme KOMMeHTapum K ctatbe 23.1 HacToswero 3akoHa

1. foroBop Kynnu-npodaxu, npegycMatpuBalowmi 0683aHHOCTbL noTpebuTtens
npegBapuUTeNbHO ONMaTUTb TOBap, AOIMKEH coAepXaTb YCroBME O CpOoKe nepeadu
ToBapa noTpeduTento.

2. B cnyyae, ecnu npoaaseL, MOMyYMBLIMKA CyMMY MpenBapuTenbHOM onnaTbl B
onpefeneHHOM [OOroBOPOM Kymnfun-npodaxku pasmepe, He MCNOonHuN o6A3aHHOCTb Mo
nepefaye Toeapa notpedbutesnto B yCTaHOBIEHHbIA TakKMM AOrOBOPOM CPOK, NOTpedbuTens
no ceoemy Bblbopy Brnpase notpeboBaTh:

nepegayn onnadeHHoro ToBapa B YCTAHOBSIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onsatel TOBapa, He nepeaaHHoOro NpogaBLOM.

Mpn aTom noTpebutenb Bnpase noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS
yObITKOB, MPUYMHEHHbLIX €My BCNeACTBME HapylleHUst YCTaHOBMEHHOro [AOroBOPOM
Kynnu-npogaxku cpoka nepegayv npeaBaputenbHO OnfavyeHHoro Tosapa.

3. B cnyvyae HapylweHuss YCTaHOBMEHHOro [AOroBOPOM KynSiM-Mpodaxum Ccpoka
nepefavn npegBapuTenibHO OMfa4YeHHOro ToBapa noTpebuTento npogasey, ynnadnsaet
eMy 3a Kaxabll OeHb MPOCPOYKM HEeYCTOWKY (NeHW) B pasmMepe MOMoBMHbI NPOLEHTa
CYMMbI NpeaBapuTenbHOM onnatbl ToBapa.

HeycTonka (neHW) B3bICKMBAETCS CO [AHS, Korga no AOroBopy Kynsfv-npogaxu
nepegada ToBapa notpebutento gomkHa Obina 6biTb OCyLeCTBEeHa, OO AHA nepedayun
ToBapa notpebutento uMnu OO0 AOHS yooBneTBopeHua TpeboBaHus noTtpebutens o
BO3BpaTe eMy npeasapuTesnbHO yrnnadyeHHON UM CyMMBbI.

CyMma B3bICKaHHOM MOTpebuTenem HeycTomkn (MeHW) He MOXeT npeBblaTb
CyMMY npefBapuTenbHOW onnaTbl ToBapa.

4. TpeboBaHua noTpebutena o Bo3BpaTe ynravyeHHOW 3a ToBap CYMMbl U O
NOSIHOM BO3MeLlleHMn YOLITKOB noanexaTr yOoBMAeTBOPEHUI0 NPOoAaBLOM B Te4veHue
OEeCATU OHEN CO OHA npeabsBNeHns coOTBeTCTBYoLEero TpeboBaHus.

5. TpeboBaHnsa noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsILEN cTaTbWU, He
nognexar YyOoOBMETBOPEHUID, €Cnn npodaBel, [LOKaXeT, 4YTO HapylweHue CpoKoB
nepegayvv notpebutento npeaBapuUTenbHO ONfavYeHHOro ToBapa Npom3oLLIo BCNeaCTBUE
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Cratba 24. PacuyeTbl Cc noTtpebutenem B crydae npuobpeteHna uMm ToBapa

HeHaanexallero kadectsa
FTAPAHT:

CM. SQHumknoneann n apyrme KOMMeEHTapum K ctatbe 24 HacToswero 3akoHa

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCeHbI
U3BMEHEHUsI, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka namu OHel rnocrne OHs
oguyuanbHo2o onybnukosaHusi Ha3gaHHo20 PedepasibHO20 3aKOHa

Cm. mekem riyHKma 8 rpedbioyuwiel pedakuyuu
1. lNpn 3ameHe ToBapa HeHaanexawero Ka4ecTsa Ha ToBap 3TON Xe MapKu (3Tnx
Xe mogenu n (Mnu) apTykyna) nepepacyeT LeHbl ToBapa He Npon3BOAUTCA.
WHdopmaumsa 06 nsmeHeHusx:
®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHKm 2 6HeCeHbI
U3MEHEHUSs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. lpn 3ameHe ToBapa HeHanexalwlero KkayecrBa Ha TakoW >Xe ToBap ApYyrow
Mapku (Modenu, apTukyna) B criyyae, ecnv LieHa ToBapa, nognexawero saMeHe, Huxe
LUeHbl ToBapa, NpeAoCcTaBfieHHOro B3aMeH, noTpebutens JOMKeH JONNaTtuTb pasHuLy B
LUeHax; B Clnyyae, ecnu LeHa ToBapa, noafiexallero 3ameHe, Bbllle LEeHbl ToBapa,
npefoCTaBfIeHHOr0 B3aMeH, pasHuua B LeHax BbinsadmMsaeTcs noTtpebutento. LleHa
TOBapa, noanexalwero 3ameHe, ornpegenseTcad Ha MOMEHT ero 3aMeHbl, a ecnu
TpeboBaHue noTpebutens He yaoBneTBOPEHO NPoAaBLOM, LleHa 3aMeHseMoro Togapa u
LeHa nepegaBaeMoro B3aMeH ToBapa OrpeaenstoTcs Ha MOMEHT BblHECEHUSI CyaoM
peLleHnsi 0 3aMeHe ToBapa.

WHdopmaLumsi 06 naMeHeHusIx:

@®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHkm 3 u3/10XeH 8 Ho8oU
pedakuyuu

Cm. mekem rnyHKma 8 rpedbioyuwiel pedakyuu
3. B cnyyae npeobsiBrnieHns notpebutenem TpeboBaHMss O COpasMEPHOM
YMEHbLUEHMM NOKYMHOW LIEHbI TOBapa B pacyeT NPpUHUMAaETCs LeHa ToBapa Ha MOMEHT
npeabaBneHnsa notpebutenem tTpebosaHnsa o6 yueHke nnu, ecnn oHo 4O6POBOMbHO He
YyAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYJOM pPELLUEHMS O COPa3MEPHOM YMEHbLUEHUN
MOKYMNHOM LIEHBI.

WHdopmaLums 06 naMeHeHusx:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 8 nyHkm 4 6HecCeHbI
U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
4. lpn BO3BpaTe TOBapa HeHaanexawero kadectsa noTpebutens Bnpase
TpeboBaTb BO3MELLEHUSA pasHULblI MeXAY LIeHOW ToBapa, yCTaHOBIEHHOW JOrOBOPOM, U
LLleHON COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A0BPOBOSIbLHOIO YAOBNETBOPEHNSA TaKOro
TpeboBaHus wnn, ecnn TpebosBaHMe O0OPOBOSILHO HE YOOBMETBOPEHO, Ha MOMEHT
BbIHECEHMS CYJOM peLUeHUs!.

WHdbopmaLmsi 06 n3MeHeHusIX:
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®edeparibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 5 u3r10xeH 8 Ho8ouU
pedakuyuu

Cm. mekem rniyHkKma 8 rnpeobioyuw,el pedakyuu

5. B cnyyae Bo3BpaTa ToBapa HeHaasiexallero kayecTtsa, NpoAaHHOro B Kpeaur,
noTpedbuTento BO3BpaLlaeTCs YynnadeHHasi 3a ToBap AEHeXHad cymMma B pasmepe
noraweHHoOro KO OHK BO3BpaTa yKasaHHOro ToBapa KpeauTa, a Takke Bo3MellaeTcs
nnarta 3a npegocTaBfieHne KpeguTa.

MHdopmaumsa 06 naMeHeHusX:
®edepasibHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 24 dornornHeHa
nyHKmMom 6, ecmynarowum 6 cusy ¢ 1 urons 2014 e.

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero kadectBa, npuobpeTeHHOoro
notpebutenem 3a cyeT nNoOTpPedbUTENbLCKOro Kpeauta (3amma), npopasey, o0643aH
BO3BpaTUTb NOTPEOUTENIO yNnadeHHyo 3a ToBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb
ynnayeHHble noTpebutenemM NpoueHTbl N UHbIE MaTEXM No JOroBOpY NOTPEBUTENBCKOro
KpeguTa (3anma).

Cratbsa 25. [1paBo notpebutens Ha obMeH ToBapa Haanexatlero Kadectea
TAPAHT:
CM. DHUmMKnonegmm n gpyrme KOMMeHTapum K ctatbe 25 HacToswero 3akoHa

MHdopmaums 06 u3MeHeHusX:

@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-0®3 6 nyHkm 1 6HecCeHbI
U3MEeHEeHUs

Cm. mekem rnyHKma 8 rpedbioyuwiel pedakyuu
1. MNMoTpebutenb BnpaBe 0OMEHATb HEMPOAOBOSILCTBEHHbIN TOBAP HaAnexallero
KayecTBa Ha aHanornyHbl ToBap y NpoAasua, Y KOToporo 3ToT ToBap 6bin NnpuobpeTeH,
€CNnn yKasaHHbI ToBap He nogowen no ¢opme, rabaputam, acoHy, pacuBeTke,
pasmepy Unu KoMmmnnekTauuu.
MoTpebutens wumeeT npaBo Ha o0OMeH HenpoO4OBONbLCTBEHHOrO ToBapa
Hagnexawlero ka4ecTsa B TedeHue YyeTblpHaguaTn QHeN, He cumTasa OHS ero NOKYMKu.
O6meH HenpoOoBONbCTBEHHOrO TOBapa Haanexalwlero kKadectBa MNPOBOAUTCS,
€CN1N yKasaHHbIA ToBap He Obln B ynoTpebneHuu, COoXpaHeHbl €ro TOBapHbIA BUA,
noTpedbuTenbLCckMe CBOMCTBA, NNOMObLI, (habpuyHbIe APSbIKK, @ Takke NMeeTCs TOBapPHbIN
YyeK WM KaccoBbl Yek NMBO MHOW noaTBepXAalwWwmin onnaTty ykKasaHHOro ToBapa
AOKYyMeHT. OTcyTCcTBME Y NOTPebuTenss TOBapHOro Yeka UM KaccoBoro 4Yeka nmbo MHoro
noaTeepXxgatoLlero onnaTty ToBapa AOKYMEHTa He nuuaeT ero BO3MOXHOCTU CCbINaTbCs
Ha cBMAaeTenbCKne nokasaHus.
[MepeyeHb TOBapoB, He nognexawmx obMeHy MO OCHOBaHWSAM, YKa3aHHbIM B
HacToswen ctaTbe, yTBepxaaetca lNpasutensctBom Poccurckon ®egepauumn.
WHdopmaLums 06 naMeHeHusx:
@eldeparbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 nyHKkm 2 u3rioxeH 8 Hogou
pedakyuu

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
2. B cny4vae, ecnu aHanornMyHbln TOBap OTCYTCTBYeT B MpoJaxe Ha [AeHb
obpalleHus noTpedbuTens K npogasLy, NOTpeduTenb BNpaBe oTka3aTbCHA OT UCMOSNHEHUS
AOoroBopa Kynnu-npogaxu um notpeboBaTb BO3BpaTa ynnadeHHOW 3a yKasaHHbI ToBap
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AEHeXHon cymmbl. TpeboBaHue notpebutensa o BO3BpaTe ynfiadyeHHOW 3a yKasaHHbIN
TOBap LEHEXHOW CYyMMbl MOANEXMWT YOOBNETBOPEHUIO B TeYeHWEe Tpex OHEW CO OHS
BO3BpaTa yka3zaHHOro Toeapa.

Mo cornaweHunto noTpebutens ¢ npogaBuoM OOMEH ToBapa MOXeT ObiTb
npeaycMoTpeH Mpu NOCTYNMeHMn aHanorM4Horo Toeapa B npofaxy. ponaesel, o6s3aH
He3ameanuTenbHO coobWnTb NOTpebuTento O NOCTYNSIEHUMM aHanorm4yHoro ToBapa B
npoaaxy.

CraTtba 26. YTpatuna cuny.

MHdopmaumsa 06 naMeHeHusX:

Cm. mekecm cmamabu 26

®edepasibHbiM 3akoHoMm 21 Oekabpsi 2004 e. N 171-®3 enaesa Il dononHeHa cmambel
26.1

Crartbsa 26.1. [InctaHUMOHHbIN cnocob npogaxu ToBapa
FTAPAHT:

CM. SHumKnoneann n gpyrme KOMMeHTapum K ctatbe 26.1 HacToswero 3akoHa

MHdopmaums 06 n3MeHeHusX:

@®edeparnbHbiM 3akoHoOM om 25 okmsbpsi 2007 2. N 234-©3 e nyHkm 1 6HecCeHbl
U3MEeHeHUs, ecmynarowue 8 cusy Mo ucmeyeHUU copoka nsamu OHel rocrie OHSA
oguyuansHoz20 onybrukosaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. [JoroBop PO3HWMYHOM KyNnNu-npodaxkm MOXeT ObiTb 3akniyeH Ha OCHOBaHWUK
O3HaKOMMeHnsa noTpedbutena C npeanoXeHHbiM MpoAaBLOM OMuMcaHWMem ToBapa
NoCpefCTBOM KaTanoroB, MpocnekTtoB, OyknetoB, (OTOCHMMKOB, CpPeACTB CBSA3MN
(TeneBM3MOHHOW, MOYTOBOW, PagMOCBA3N U OPYrMX) WKW  MHBIMWA  UCKITHOYaKLWUMn
BO3MOXHOCTb HEMOCPELCTBEHHOrO O03HaKOMSEHUa noTpebutens ¢ ToBapoMm nmbo
obpasyom ToBapa Npu 3aknoYeHUn Takoro 4orosopa (AUCTaHUMOHHLINM Cnocob npoaau
ToBapa) cnocobamu.

2. [MpogaBuomM [O 3akfiYeHUs [OoroBopa AofkHa ObiTb  nNpefocTaBneHa
notpebutento mHdbopmaumsa 006 OCHOBHbIX MNOTPEOUTENbLCKMX CBOWCTBAX ToBapa, 06
agpece (MecTe HaxoXaeHusl) npogasua, O MecTe W3roToBfieHUs1 ToBapa, O MOSIHOM
PUPMEHHOM HaMMeHOBaHUN (HaMMeHoBaHMK) npoaasBua (M3roToBUTENS), O LEeHe U 006
yCcroBusix npuobpeTeHns ToBapa, O ero JocTaBKke, CPOKe Cnyxbbl, Cpoke rogHOCTU U
rapaHTUMHOM CpOKe, O MOopsiAKe onnaTbl TOBapa, a Takke O CpoKe, B TeYEeHMe KOTOpOoro
OEeNCTBYEeT NpeanoXeHue O 3aKnyeHnm 4orosopa.

3. MNoTpebuTtento B MOMEHT JOCTaBKM TOBapa AOMkKHaA ObiTb B MMCbMEHHON hopme
npegocTaBneHa MHgopmaumst 0 ToBape, npenycMoTpeHHasa ctatben 10 HacTosiwero
3aKkoHa, a Takke npeayCMOTpPeHHasi MyHKToOM 4 HacTosiwen cTtatbn WHopmMauma o
nopsiAKke 1 cpokax Bo3Bparta ToBapa.

4. Motpebutens BnpaBe OTKka3aTbCA OT ToOBapa B Noboe BpeMsi 4O ero nepegayu,
a nocne nepegadv ToBapa - B Te4eHne cemMmn gHeun.

B cnyyae, ecnu wuHdopmMauus O nMopsigke UM CpoOKax Bo3Bpata ToBapa
Hagnexallero kayectBa He Obina npegocTaBneHa B MUCbMEHHON )OpME B MOMEHT
AOCTaBKM ToBapa, noTpedbutens BNpaBe oTKaszaTbCA OT TOBapa B TeYEHME TPeX MecsLEeB
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C MOMEHTa nepegayn Toeapa.

BosBpaT TOBapa Hagnexawero kadectsa BO3MOXEH B Clyvyae, eCl COXPaHeHbI
€ero ToBapHbIN BUA, NOTpebuTenbCkne CBOMCTBA, a TakKe LOKYMEHT, NOATBEPXKOAAIOLNN
daKkT 1 ycrnoBus MOKYMKW ykasaHHoOro toeapa. OTcyTcTBME Yy noTpebutens AOKyMEHTa,
noaTeepXxaatowero akt U yCrioBus MOKYMNKW TOBapa, He nuaeT ero BO3MOXXHOCTU
CcbINaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y A4aHHOro npodasua.

MoTpebutenb He BMpaBe OTKasaTbCA OT TOBapa Haanexauwero KadyecTsa,
MMEIOLLLEro MHAMBMAYAINbHO-ONPEeAeneHHblE CBOMCTBA, €CMN yKa3aHHbIA TOBap MOXeT
ObITb NCNONb30BaH UCKNIYNTENBHO NpnobpeTatlowmnm ero notpedbutenem.

Mpn oTkase noTpebutens OT ToBapa MpoAaBel, AOSMKEH BO3BpaTUTb €My
AEHEXHYI0 CyMMY, ynriayeHHyto notpebutenem no 4OroBopy, 3a UCKMOYEHNEM pacxo4oB
npogasua Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEHHOrO ToBapa, He No3gHEee Yem Yyepes
OEeCATb OHEN CO AHA NpeabsaBreHnsa notpebutenem CoOoTBETCTBYHOLLEro TpeboBaHMS.

5. lMNocnegcteua npogaxu ToBapa HeHaanexallero kKadectBa OUCTaHUMOHHBLIM
cnocobom Npoaakm ToBapa yCTaHOBIEHbI MOMOXEHUAMM, NPEAYCMOTPEHHBIMU CTaATbAMM
18 - 24 HacToswero 3akoHa.

WHdopmaumns 06 naMeHeHusx:

®edeparsibHbiM 3akoHoM om 18 urons 2011 2. N 242-®3 enaea Il dononHeHa cmambel
26.2, secmynarouwel 8 cuny ¢ 1 ageycma 2011 a.

Crtatba 26.2. NpaBuna npoaaxu oTaenbHbIX BUAOB TOBApOB
TAPAHT:

CM. KOMMeHTapumn K ctaTbe 26.2 HacTosLero 3akoHa
MpaBuna npogaxm OTAESbHbIX BMOOB TOBapoB yCTaHaBnMBatTCH
MpaButenscTBOoM Poccuinckon ®epepaumm.

Mnaea lll. 3awmTa npaB noTpedbuTenen npu BbIMNOSIHEHMU PaboT (OKazaHUM yCnyr)
FAPAHT:

Cwm. cxemy "3awmta npaB notpebutenen npu BbinosiHEHUN paboT (okaszaHuu ycnyr)"
Cratba 27. Cpoku BbINOMHEHUs paboT (oka3aHus ycnyr)
FAPAHT:

CM. SHumknoneann n apyrme KOMMeHTapum K ctatbe 27 HacToswero 3akoHa

1. VicnonHutens o6s3aH ocywecTBUTb BbINONIHEHWE paboThl (OKasaHue ycnyru) B
CPOK, YCTaHOBMEHHbIA MNpaBunamMu BbINOSIHEHUA OTAENbHbIX BUAOB paboT (okasaHus
OTAEenNbHbIX BUOOB YCRyr) UiM OOrOBOPOM O BbINOMAHEeHUW paboTt (okasanun ycnyr). B
AOroBope O BbINOSIHEHUN pPabOT (OKazaHMM YCIyr) MOXeT npeaycMaTpuBaTbCa CPOK
BbINOMHEHUS paboThbl (OKa3aHMs YCNyru), ecnv YykasaHHbIMW MpaBufiaMu OH He
npegycMOTPEH, a TakKe CPOK MeHbLUEN NpoAoIHKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIN
yKasaHHbIMW NpaBuiiamu.

WHdopmaLmsi 06 n3MeHeHusIX:

®eldeparibHbiM 3akoHomM om 17 dekabpsi 1999 2. N 212-®3 8 nyHkm 2 8HecCeHbl
U3MEHEeHUs

CM. mekcm rniyHKkma & rpedbidywel pedakuuu
2. Cpok BbINoSIHEHNA paboTbl (OKasaHUsA yCnyrn) MOXeT onpeaensatbCa LaTon
(nepmvoaom), K KOTOPOW [AOSMKHO OblTb 3aKOHYEeHO BbIMOMHEHWEe paboTbl (okasaHue
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ycnyrn) vnu (M) gaton (Nepuogom), K KOTOPOW WCMOMHUTENb OOSMKEeH MNPUCTYNUTb K
BbINOSTHEHMIO pabOoTbl (OKa3aHWUIO YCIyrn).
MHdopmaumsa 06 naMeHeHusX:
®edepasibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambsi 27 dorionHeHa
rnyHKmMom 3
3. B cnyyae, ecnu BbINoOfHEHWe paboTbl (OKa3aHMe YCryru) ocywecTBnseTca no
4yacTaM (gocTaBka MEepPUMOAMYECKOM nedaTn, TeXHU4eckoe obcCnyXuBaHue) B TeyeHue
Cpoka [OeucTBMA [[oroBopa O BbIMNOMHEHUM paboT (oKa3aHUW  YCnyr), AOSMKHbI
npegycmaTpmBaTbCs COOTBETCTBYIOLLME CPOKU (Nepuofbl) BbINOSIHEHUS Takux paboT
(okasaHusa ycnyr).
Mo cornalweHnio CTOPOH B JOroBope MoryT ObiTb MPeayCMOTPEHbl TaKKe CPOKM
3aBepLUEHNS OTAESNbHbBIX 3TanoB paboThbl (MPOMEXYTOYHbLIE CPOKM).

Cratba 28. [NocneacTemsa HapyLeHUst UCNOSTHUTESNIEM CPOKOB BbINOSHEHUSA paboT
(okasaHus ycnyr)

FAPAHT:
Cm. QHuuknoneguu n gpyrme KOMMeHTapum K ctatbe 28 HacToswero 3akoHa
MHdopmaums 06 u3MeHeHusX:
@®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HecCeHbI
U3BMEHeHUsi, ecmyrnaruwue 8 cusy o ucmedyeHuu copoka nsamu OHel rocre OHs
oguyuansHoz20 onybrukosaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
1. Ecnn ucnonHuTenb HapyLwwmn CpoOKM BbINOMHEHNSA paboTbl (okasaHua ycrnyru) -
CPOKM Hayana u (Mnn) OKOHYaHUSA BbINOSIHEHUS paboTbl (OkasaHus ycnyru) un (Mnu)
MPOMEXYTOYHbIE CPOKW BbINONHEHUS paboTbl (OKa3aHus Yycnyrn) wunum BO BpeMs
BbIMONHEHMsT paboTbl (OKasaHMs yCnyru) crano O4YeBMAHbIM, 4YTO OHa He Oyaer
BbINOSTHEHA B CPOK, NOTpebunTens No cBOeMy BbIOOPY Bripase:
Ha3HAYUTb UCMOSTHUTESHO HOBbLIN CPOK;
NopyYnTb BbINOMHEHME paboThbl (OKasaHwe ycriyrn) TpeTbMM nuuam 3a pasyMHYyHo
LEeHY Unn BbINOMIHUTL €e CBOMMU cunamu u notpeboBatb OT UCMOMHUTENSA BO3MELLEHNS
MOHECEHHbIX PACXO0B;
noTpeboBaTh YMEHbLUEHUS LieHbl 3a BbINOMHeHWEe paboThbl (OKa3aHue ycnyru);
0TKa3aTbCHA OT UCMONMHEHMSI AOrOBOpPa O BbINONHEHUM paboThbl (OKa3aHuM ycnyri).
MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHNS YObITKOB,
MPUYMHEHHbLIX €My B CBSAA3M C HapyLleHMEM CPOKOB BbINOSHEHMS paboTbl (OKasaHus
ycnyrn). Y6bITKM BO3MELLalTCAa B CPOKW, YCTAHOBIEHHble ANSA  yOOBMETBOPEHUs
COOTBETCTBYIOLINX TpeboBaHM NnoTpedbutens.
WHdopmaLums 06 naMeHeHusx:
@edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 8 nyHKkm 2 8HeCeHbl
U3MEHeHUSs

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
2. HasHa4yeHHble noTpebutenem HOBble CPOKU BbINOSTHEHUS paboTbl (OKasaHus
yCryru) ykasblBaloTCs B JOroBOpPe O BbINOSHEHUM paboThl (OKa3aHUM ycnyru).
B cnyyae npocpoyksm HOBbIX CpOKOB noTpebutens BnpaBe nNpeabsBUTb
NCMONHUTENIO UHbIE TPeboBaHUS, YCTAHOBMNEHHbIE MYHKTOM 1 HAcTOSLLEN cTaTbW.
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MHdopmaumsa 06 namMeHeHusx:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 nyHKkm 3 6HeCeHbI
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
3. LleHa BbinoniHeHHOM paboTbl (Oka3aHHOW ycnyru), Bo3spallaemas notpeburento
Npwn oTKa3e OT UCMOSHEHUS 4OroBopa O BbINOSHEHUN PaboTbl (OKa3aHUKM yCryru), a Takke
yuynmTbiBaemMasi Npu YMEHbLUEHUN LeHbl BbIMNOAHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpenensieTcsl B COOTBETCTBUM C NMyHKTamu 3, 4 n 5 ctaten 24 HacToswero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 rnyHKm 4 6HeCeHbI
U3MeHeHuUsl

Cm. mekem riyHKma 8 rpedbioyuwiel pedakyuu
4. [Mpwn oTKase OT UCNOSHEHNS 4OroBopa O BbINOSHEHUN paboTbl (OKa3aHUn ycnyri)

ncnonHUTeNb He Brpase TpeboBaTb BO3MELLEHMSI CBOMX 3aTpaTt, Npou3BeAeHHbIX B
npouecce BbINOMHEHUA pPaboThl (OKa3aHUsA yCryrn), a Takke nnaTbl 3a BbINOSIHEHHYIO
paboTy (OKa3aHHyl YCNnyry), 3a WCKIOYEHMEM cnyyasl, ecnu noTpeduTenb NpuHSN
BbIMONHEHHYIO paboTy (OKa3aHHy ycnyry).

WHdopmaumns 06 naMeHeHusx:

®edeparibHbiM 3akoHomM om 17 dekabpsi 1999 2. N 212-®3 e nyHkm 5 6HeceHbI

U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

5. B cnyyae HapyLlleHus1 yCTaHOBIIEHHbIX CPOKOB BbINOMHEHUsT paboTbl (OKa3aHus
yCrnyrn) unm HasHayeHHbIX NoTpebuTenem Ha OCHOBaHWWM MyHKTa 1 HACTOSALWEW cTaTby
HOBbIX CPOKOB UCMOMHUTENb YnriaynsaeT NnoTpebuTento 3a Kaxablin AeHb (Yac, ecnu cpok
onpefeneH B 4acax) NPOCPOYKM HEYCTOWKY (NEeHt) B pasmepe Tpex NPOLEHTOB LEHbI
BbINONHEHMs1 paboTbl (OKasaHusl ycnyru), a ecnu ueHa BbiNonHeHnst paboTbl (okaszaHus
ycrnyru) AOroBOPOM O BbIMOSIHEHMM paboT (OKaszaHUM yCnyr) He onpegeneHa - obuwen
LeHbl 3aKka3a. [JoroBOpOM O BbINOMHEHUN paboT (OKa3aHuM yCcnyr) Mexay notpedutenem
N UCNOSTHUTENEM MOXeET BbiTb yCTaHOBIEH 6onee BbICOKU pa3mMep HEYCTONKK (MeHN).

HeycTonka (neHs) 3a HapyweHne CpoKOB Havana BbINOSIHEHNA paboThbl (OKa3aHUS
ycnyru), ee atana B3bICKMBAETCS 3a Kaxabll AeHb (Yac, ecnu CpoK onpeaeneH B 4Yacax)
MNPOCPOYKM BMNSIOTb 4O Havana BbINOSHEHUsS paboThl (OKasaHus ycrnyru), ee atana unu
npeabaBneHnsa notpebutenem TpeboBaHMA, NPEeayCMOTPEHHbIX NMyHKTOM 1 HacTosiLen
cTaTtbu.

Heyctonka (NeHs) 3a HapylweHMe CPOKOB OKOHYaHUA BbINOMHEHUS paboThl
(okasaHus ycnyru), ee aTana B3bICKMBAETCA 3a KaXabl AeHb (Yac, ecnv cpok onpeneneH
B Yacax) NpOCPOYKM BMMOTb A0 OKOHYAHMS BbINOMHEHUA paboTbl (OKasaHus ycnyrun), ee
aTana unu npeabasneHna notpebutenem TpeboBaHui, NPenyCMOTPEHHbIX MyHKTOM 1
HacTosLLEeN cTaTbu.

CyMma B3bICKaHHOM NOTpebutenem HeyCTonkn (NeHN) He MOXET MNpeBbIWaTh LEHY
OTAENbHOro BMAA BbINOMHEHUS paboThbl (OkasaHusa ycnyrv) unu obLuyo LeHy 3akasa,
€CNN LieHa BbINOSTHEHUS OTAENbHOro Buaa paboThbl (OKa3aHus ycnyru) He onpegeneHa
A0roBOPOM O BbIMOMHEHUN paboTbl (OKa3aHuUKM ycryri).

Pa3amep HeycTolkM (NeHn) onpenensaeTcs, UCXOAs U3 LeHbl BbINONHEHUS paboThbl
(okasaHunsa ycnyru), a ecnu ykasaHHasi LeHa He onpegeneHa, ucxoas n3 obuen LeHbl
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3aKkasa, CyLleCTBOBaBLLUEN B TOM MecTe, B KOTOpoM TpeboBaHue noTpebuTtens SOMMKHO
6b110 ObITb YOOBNETBOPEHO WMCMNOMHUTENEM B A€Hb A0OPOBOMBHOIO yOOBMETBOPEHUS
Takoro TpeboBaHMs MNU B OEHb BblHECEHUSI cydebHoro pelueHus, ecnu TpeboBaHue
noTpedutens 4ob6poBOSbHO YAOBNETBOPEHO HE Obino.

6. TpeboBaHua noTpebuTens, ycTaHOBMNEHHbIE NMYyHKTOM 1 HaCTosIWEN CTaTbM, He
noanexart yAOBNEeTBOPEHWMIO, €CNM WUCMOSMHUTENb [OKaXKEeT, YTO HapyLleHMe CpOoKOoB
BbINOMHEHMsT paboTbl (OKa3aHMs yCryri) Npomn3oLsio BCreacTBUe HENPEOAOSIMMON CUMbI
U1 No BMHe noTpedbutens.

Cratba 29. lNpaBa notpebutena npu obHapyXeHUM HeOOoCTaTKOB BbINOSIHEHHOWM

paboTbl (OKa3aHHOW YCIyrn)
FTAPAHT:

CM. QHumknoneann n apyrme KOMMeHTapum K ctatbe 29 HacToswero 3akoHa

WHdopmaumns 06 naMeHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 e nyHkm 1 6HeceHbl
U3MeHeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. TloTtpebutens npu oO6GHapPYXeHUN HeOOCTaTKOB BbIMOSIHEHHOMW paboThl
(OokasaHHOW ycryrn) Bnpase No cBoemy BblIbopy noTpeboBaThb:

6e3B03Me3QHOr0 yCTpPaHEeHUs1 HEeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOWM
yenyru);

COOTBETCTBYIOLLErO YMEHbLUEHUSI LEHbl BbINOMIHEHHON paboTbl (OKa3aHHOW
yenyru);

6e3B03Me34HOr0 N3roTOBMEHUS APYron Bewmn u3 0gHOPO4HOro MaTepuana Takoro
Xe KayecTBa WM MOBTOPHOrO BbIMNOMHEHUs paboTbl. Mpu aTom noTpebutens obssaH
BO3BpaTUTb paHee nepeaaHHyo eMy UCMONHUTENEM BeLLb;

BO3MELLEHNA MOHECEHHbIX MM pacxo4oB MO  YCTPaAHEHUID HeOoCTaTKoB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCNyrn) CBOMMW CUAaMU MU TPETbUMN NULAMN.

YpooesnetBopeHve TpeboBaHuMM noTpebutens o ©6e3Bo3Me3gHOM YyCTpaHeHUu
HeJocTaTkoB, 00 M3roTOBMIEHMM OPYron Bewy MM O MOBTOPHOM BbIMNOSIHEHUU PaboThI
(okaszaHun ycnyrm) He ocBoboXxgaeT WCNOMHUTENS OT OTBETCTBEHHOCTM B dhopMme
HEeYyCTOWKM 3a HapyLleHne CpOKa OKOHYaHUNSA BbIMOSIHEHUST paboThl (OKa3aHus ycnyru).

[MoTpebutenb BnpaBe oOTKasaTbCsA OT MWCMNOSIHEHUS [O0roBopa O BbIMOSHEHUN
paboTbl (OKazaHuMM ycnyru) u noTpedoBaTb MNOMHOMO BO3MELLUEHUS YObITKOB, €Cnv B
YCTAHOBMEHHbIN yKa3aHHbIM [LOrOBOPOM CPOK HeJoCTaTKM BbINOSIHEHHON paboThl
(OKasaHHOW ycnyrn) He ycTpaHeHbl wucnonHuTenem. [loTpebutens Takke BNpaBe
oTKasaTbCHA OT UCMOJSIHEHMS AOroBopa O BbIMOMHEHUN pPabOoThl (OKa3aHUK ycnyru), ecnu
UM OBHapyXeHbl CyLLeCTBEHHbIE HEJOCTATKM BbIMNOSIHEHHOW paboThl (OKa3aHHOW yCryrn)
WIN NHblE CYLLLECTBEHHbIE OTCTYMNIIEHNSA OT YCIOBUIA JOroBopa.

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MNOMHOIO BO3MELEHNS YObITKOB,
MPUYMHEHHBIX EMY B CBSA3W C HeJOCTaTKaMu BbIMOMHEHHOW paboThl (OKa3aHHOWM ycryrn).
YObITKMW  BO3MELalTCs B CPOKW,  YCTAHOBMEHHble  ANs  YAOBMETBOPEHMS
COOTBETCTBYIOLWNX TpeboBaHUN NoTpebuTens.

WHbopmaLmsi 06 n3MeHeHusIX:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 nyHKm 2 6HeCeHbl
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U3MEHEeHUA

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3spalaemas notpebutento
Npwn oTKa3e OT UCMOSHEHUS 4OroBopa O BbINOSHEHUN PaboTbl (OKa3aHUKM yCryru), a Takke
yunTbiBaemasi npuv yMEHbLUEHUN LeHbl BbINOAHEHHOW pPaboTbl (OKa3aHHOW YyCnyru),
onpenensieTcsl B COOTBETCTBUM C NMyHKTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 e nyHkm 3 6HecCeHbI
U3MEHEeHUS

Cm. mekem rniyHKkma 8 rpeodbioyuwiel pedakyuu

3. TpeboBaHus, cBA3aHHbIE C HegOCTaTKaMW BbIMNOSIHEHHOW pPaboThbl (OKa3aHHOW
ycnyru), moryT ObiTb NpeabsiBrAEHbl NPy NPUHATUM BbINOSTHEHHON paboThbl (OKa3aHHOW
yCryrn) unv B Xode BbINONHeHUs paboTbl (okasaHusa ycnyrn) nnbo, ecrivi HEBO3MOXHO
0BOHapyXuTb HegoCTaTKM MPWU NPUHATUN BbINOSIHEHHOW pPaboTbl (OKas3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBIEHHbIX HACTOSLMM MYHKTOM.

MoTpebutenb BnpaBe nNpeAbsaABnsATb TpeboBaHUSA, CBA3aHHble C HegocTaTkammu
BbINONHEHHOW paboTbl (OKas3aHHOW YyCryrn), €cnuM OHW OBHapyXeHbl B TedeHue
rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBUM B pas3yMHbIN CPOK, B Npeaenax AByX NeT co
OHA MPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrn) Ui nNAaTu NeT B OTHOLLEHUM
HeJOCTaTKOB B CTPOEHMM U MIHOM HEOBUXMMOM MMYLLECTBE.

WHdopmaumns 06 naMeHeHusx:

®edeparnbHbiM 3akoHoM om 17 Oekabpsi 1999 e. N 212-©3 cmambs 29 dononHeHa
MnyHKMom 4

4. VicnonHuTenb oTBeYaeT 3a HedocTaTkM paboTbl (ycnyrn), Ha KOTOPYH He
YCTAHOBMEH rapaHTUiHbIA CPOK, eCcnun notpedbutens JOKaXeT, YTO OHW BO3HWUKNKN OO0 ee
NPUHATUS UM UAN NO NPUYNHAM, BO3HUKLIUM 0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycrnyrn), Ha KOTOPYH YCTAHOBIEH rapaHTUMHBLIA CPOK,
MCNOSTHUTENb OTBEYaeT 3a ee HeJOoCTaTKU, eCNN He AOKaXeT, YTO OHW BO3HWKNKU nocne
npuHATUA paboTbl (ycnyrn) noTpedbutenem BCNeaCTBME HapPyWEHUss MM  NpaBun
ncnornb3oBaHna pesynbtata paboTtbl  (ycnyrv), OencTtBum  TpeTbuUX vy Unu
HenpeogoNMIMMON CUTbI.

WHdopmaLumsi 06 naMeHeHusIX:
®edepasibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambsi 29 doronHeHa
nyHKmMom 5

5. B cnyyaax, koroa npegoyCcMOTPEHHbIM [OOroBOPOM TapaHTUWHBLIM  CPOK
COCTaBnsieT MeHee OBYX neT (NATW NeT Ha HeaBMXUMOE UMYLLECTBO) U HeLoCTaTKu
paboTbl (ycnyrn) obHapyXeHbl noTpebutenemMm nNo UCTEYEHNN rapaHTUMHOIO CpPoKa, HO B
npegenax AByX NneT (NSTWU NeT Ha HeABWXKMMOE MMYLLEeCTBO), notpebutenb Bnpase
npeabsBuTb TpeboBaHWA, NpefyCMOTPEHHblE MyHKTOM 1 HacCTosIlWen craTbW, ecnu
AOKaXeT, YTO Takme HeJOCTaTKU BO3HUKIN A0 NPUHATUS UM pedynbTaTa paboTsbl (ycryri)
U Mo NpUYNHAM, BO3HUKLLIMM [0 3TOr0O MOMEHTA.

MHdopmaumsa 06 namMeHeHusx:
@®edeparbHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 6 cmambu 29
8HECEHbI USMEHEHUS

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
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6. B cnyyae BbISIBNEHUS CyLECTBEHHbIX HegocTaTtkoB paboTbl  (ycnyru)
notpedbutens BnpaBe nNpeabsaABUTbL WCMNONHUTENO TpeboBaHne o 6e3BO3ME3QHOM
YCTPaHEHUN HEeOOCTaTKOB, €CMN LOKaXeT, YTO HeOOCTaTKM BO3HMKAN O MPUHATUS UM
pesynbtata paboTbl (ycrnyru) unn no nNpuyYnMHaM, BO3HMKLWIMM OO 3TOM0 MOMEHTa. JTO
TpeboBaHMe MOXEeT ObiTb NpeabsBNEHO, €Ccrnn Takne HegocTaTku OOBHapyXeHbl Mo
NCTeYeHUn AByX NneT (NATU neT B OTHOLEHWUM HEeOBWXKMMOro MMyLLecTBa) CO AHA
NPUHATUA pesynbTata paboTbl (ycnyrn), HO B Npefenax yCTaHOBEHHOro Ha pesynbTaT
paboTbl (ycrnyrn) cpoka crny>x0bl UM B TeYEHUEe SEeCATU NET CO OHA NPUHATUS pesynbTaTa
paboTbl (ycnyru) notpebutenem, ecnm Cpok cnyxbbl He yctaHoBneH. Ecnn gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYyeHWe ABaguath AHEN CO OHS ero npenbsBreHus
noTpedutenem unn obHapyXeHHbI HEQOCTATOK SAIBAAETCS HEYCTPaHMMbIM, NOTPednTenb
no ceoemy Bbibopy Brnpaee TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLUEHMS LiEHbl 3a BbINOMIHEHHYD paboTy (OKa3aHHYyHo
yenyry);

BO3MELLEHNA MOHECEHHbIX MM pacxogoB MO  YCTPAHEHWO HeOOCTaTKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCNyrn) CBOMMW CUAaMU MU TPETbUMN NULAMK;

OTKasa OT WCMOSIHEHMSI OOroBopa O BbINOSIHEHUM paboTbl (OKasaHWU yCryrn) m
BO3MeELLEHNSA YObITKOB.

MHdopmaums 06 n3MeHeHUsX:

®edeparibHbIM 3akoHoM om 25 okmsbps 2007 2. N 234-®3 e cmambto 30 8HECEHbI
U3BMEHeHUsi, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocrne OHs
oguyuansHoz20 onybrukoeaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 30. Cpoku yCTpaHEeHUs1 He4OCTaTKOB BbINOMHEHHOW pPaboTbl (OKa3aHHOWM
ycnyru)
FAPAHT:
CM. DHUmKnonegun n gpyrme kKommeHTapum K ctatee 30 HacTosdLero 3akoHa
Hepoctatkm paboTtbl (ycnyrn) [OOSMKHbl ObiTb YCTpaHEHbl WCMNOMHUTENEM B
pa3yMHbIN CPOK, HAa3HAYEHHbIA NOTpedbuTenem.
Ab3aL, BTOPOWN NCKITHOYEH.
MHdopmaumsa 06 nameHeHusx:
Cm. mekcm abszaua esmopoco cmameu 30
Ha3Ha4eHHbINn noTpebutenem cpok yCTpaHEHUS HEAOCTATKOB ToBapa yKa3blBaeTCs
B [OroBOpe uUnn B MHOM MOAMNUCHIBAEMOM CTOPOHaMWU AOKyMeHTe nubo B 3asiBfieHun,
HanpaBfeHHOM NOTpebuTenemM NCNONHUTENIO.
3a HapylweHue npeaycMOTPEHHbIX HACTOSAWEN CcTaTbel CPOKOB YCTpPaHEeHus
HeOCTaTKOB BbINOSIHEHHON paboTbl (OKa3aHHOW YCRyrM) WCNOSHUTENbL YynnadnBaeT
noTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEyCToMKy (NeHw), pasmep W nopsaok
MCUYMCNEHNS KOTOPOW OnpefensiTca B COOTBETCTBUM C TMyHKTOM 5 cratbn 28
HacToswero 3akoHa.
B cnyyae HapylweHuss ykasaHHbIX CPOKOB MOTpebuTens BrnpaBe nNpeabsaBuUTb
MCNOSNTHUTEN0 WHble TpeboBaHWA, NpeayCMOTPEeHHble MyHkTamn 1 u 4 crtaten 29
HacToswero 3akoHa.
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CraTtbsa 31. Cpoku yaoBneTBOpEHNS OTAEeNbHbIX TpeboBaHUM noTpedbuTens
FTAPAHT:

CM. QHumknoneaun n apyrme KOMMeHTapum K ctatbe 31 HacTosiwero 3akoHa

NHdbopmaLums 06 naMeHeHusIx:
®edeparbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-®3 6 nyHkm 1 8HECEHbI USMEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

1. TpeboBaHus notpedbutens 06 yMEeHbLIEHMM LEHbl 3a BbIMOSHEHHYO paboTy
(OKasaHHylO ycnyry), O BO3MELLEHMM pacxogoB MO YCTPAHEHUK HeOoCTaTKoB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCIyrn) CBOMMM CUaMn UNu TpeTbuMu nuuamu, a
Takke O BO3BpaTe ynnayeHHou 3a paboTy (ycnyry) OeHEXHOW CyMMbl U BO3MELLEHUMU
yObITKOB, NPUYNHEHHBIX B CBA3WM C OTKA30M OT MCMNOSTHEHMSI AOrOBOpa, NPeAyCMOTPEHHbIE
nyHktom 1 ctatenm 28 m nyHktamm 1 n 4 ctatem 29 Hactodwero 3akoHa, nognexart
YAOBNETBOPEHNIO B AECATUAHEBHbLIN CPOK CO AHA MpeabsiBreHUsi COOTBETCTBYHOLLErO
TpeboBaHus.

2. TpeboBaHua notpebutena o 6e3B03ME3QHOM W3rOTOBMIEHUMM OPYron Bewu u3
OLHOPOAHOro MaTepuaria Takoro e KayecTBa UM O MOBTOPHOM BbINOSIHEHUN PaboThl
(OKkasaHuKM ycnyru) nognexart yaoBNeTBOPEHUIO B CPOK, YCTAHOBMEHHbIA ONA CPOYHOro
BbIMOMHEHUs paboTbl (OKasaHusa ycnyru), a B criydae, ecrnm 9TOT CPOK He YCTaHOBJIEH, B
CPOK, NpPedyCMOTPEHHbIN [O0roBOPOM O BbINOSIHEHUN paboTbl (OKasaHuWM  ycnyru),
KOTOpPbIN OblN HEHaaexalle NCNOSTHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX  HACTOSIWEW  CcTaTbeN  CPOKOB
YAOBNETBOPEHNSA OTAENbHbIX TpeboBaHui NOTpebutens MWCNONHUTENb YynnadvBaeT
noTpedbuTento 3a Kaxablh OEHb MPOCPOYKM HEYyCTOoWKy (NeHw), pasMep M Nopsiaok
NCYNCNEHNUS KOTOPOW ONpenensTcs B COOTBETCTBUM C MNyHKTOM S cratbn 28
HacTosLero 3akoHa.

B cnyyae HapylieHusi CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosAWEWN cTaTbW,
notpebutens Bnpase NpeabsaBUTb UCMOMHUTEN UHblE TpeboBaHWA, NpeayCMOTPEHHbIE
nyHKTOM 1 cTatbun 28 u nyHktamn 1 n 4 ctaten 29 HacToswero 3akoHa.

WHdopmaLuusi 06 usMeHeHusIX:

®edepasibHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 cmambs 32 u3noxeHa 8 Hoeol
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 32. [lpaBo noTpebutens Ha OTKa3 OT WCNONHEHUs AoroBopa o
BbINOMHEHUN paboT (OKa3aHUKM ycnyr)
FAPAHT:
CM. DHUMKnonegum n gpyrme KOMMeHTapum K ctatbe 32 HacTosLero 3akoHa
[MoTpebuTtens BNpaBse oTkasaTbCA OT UCMOSTHEHUS AOroBopa O BbINOSIHEHUN paboT
(okasaHun ycnyr) B noboe BpemMda npu ycrioBun onnaTbl UCMOMHUTEN (OaKTU4EeCKU
MOHECEHHbIX MM pPacxodoB, CBA3@HHbIX C MCMOfHEHWeM 0653aTenbCTB MO AaHHOMY
[0roBopy.

CraTtbs 33. CmeTa Ha BbinonHeHve paboTbl (OKa3aHue ycryrn)
FAPAHT:

CM. SHumknoneann n apyrme KOMMeHTapum K ctatbe 33 HacTosLwero 3akoHa
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1. Ha BbInonHeHne paboTbl (OKasaHue ycrnyrun), NnpeayCMOTPEHHON OOroBOPOM O
BbINONHEHMN paboThbl (OKa3aHuM ycnyru), MoxeT ObiTb cocTaBneHa TBepaas wnu
npubnuantenbHas cmeTa.

CocTaBneHne Takon cmeTbl Mo TpeboBaHM noTpedbuTens wunm UCNONHUTENS
o6s3aTenbsHo.

MHdopmaums 06 naMeHeHusX:

®edepasibHbiM 3akoHOM om 17 Oekabpsi 1999 a. N 212-®3 nyHKm 2 u3r10xeH 8 Hogou
pedakuyuu

Cm. mekem rniyHkKma 8 rpedbioyuwiel pedakyuu
2. WcnonHutenb He BnNpaBe TpeboBaTb yBENUYEHUs TBEPOOW CMETHI, a
notpebutensb - ee yMeHblUEHNs, B TOM 4YuCne B cryyae, Koraa B MOMEHT 3aKfoYeHus
AOroBopa McKn4vanacb BO3MOXHOCTb NPefyCMOTPeTb MNOSHbIM 06beM nognexalnx
BbINOSTHEHMIO PaboT (OKa3aHUIO YCryr) Unn HeOBXOANMbIX 4SS 3TOr0 PacXO4oB.
NcnonHutens wumeetT npaeBo TpeboBaTb yBenuyeHuss TBepO4OW CMeTbl MNpu
CYyLLLECTBEHHOM BO3pacTaHuu CTOMMOCTM mMaTtepuanos n obopynoBaHus,
npeaocTaBnsieMblX UCMOMNHUTENEM, a TaKKe OKa3blBaeMbIX €My TPETbUMU NULL@MWN YCIYT,
KOTOpoe Henb3s OblNno npegycMoTpeTb Npwu  3akniodeHun porosopa. [lpu oTkase
noTpebutens BbINOSHUTL 3TO TpeboBaHMe UCMONHUTENb BNpaBe PacToOprHyTb 4OrOBOp B
cynebHom nopsagke.
MHdopmaums 06 u3MeHeHusX:
®edeparnbHbiM 3akoHom om 17 Oekabpsi 1999 . N 212-©3 cmambsi 33 dononHeHa
rnyHKmMom 3
3. Ecnu BoO3HMKNA HeOO6XOAMMOCTb BbINOMIHEHUS OOMNOSHUTENbBHbLIX paboT
(OKasaHusa OOMOMNHUTESbHBIX YCAYr) U NO 3TON MPUYUHE CYLLEeCTBEHHOrO MpPEBbILEHNS
NpnBN3NTENBHON CMETbI, UCMONHUTENb 0643aH CBOEBPEMEHHO npeaynpeantb 06 aTom
notpebutensa. Ecnn notpedbutens He gan cornacue Ha npeBblleHne NpubnmnanTensHoOn
CMeTbl, OH BMpaBe OTKa3aTbCs OT MUCMNOSIHEHMSA JoroBopa. B aTom cnyyae mcnonHutenb
MOXeT TpeboBaTb OT NOTPeOUTENS ynnaThbl LEHbI 3a BbINOSTHEHHYO paboTy (OKa3aHHYHO
yenyry).
NcnonHuTtenb, CBOEBPEMEHHO He  npeaynpeauswmin  notpebutena o
HeobX0ANMOCTN NpeBbILeHNs NPUBNN3NTENBHON CMeTbl, 0683aH UCNOMHUTL AOroBOp,
coxpaHsisi npaBo Ha onnaty paboTbl (ycnyru) B npegenax npubnuanTensHoOn CMeThI.

CraTtbs 34. BoinonHeHne paboTbl U3 Matepmnana UCnonHnTens
FAPAHT:

CM. DHUMKnonegum n gpyrme KOMMeHTapum K ctatbe 34 HacTosLero 3akoHa

WHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHomM om 17 dekabps 1999 a. N 212-®3 e nyHkm 1 6HeceHbI
U3MEHEHUSs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
1. WcnonHutenb o0643aH BbINONHUTL pPaboTy, onNpedeneHHyl [OOroBOpoM O
BbINONHEHMM paboTbl, M3 CBOEro mMarepuana u CBOMMW CpeacTBaMu, eCcinn MHOE He
npeaycMoTPEHO AOrOBOPOM.
NcnonHutenb, npegocTaBuMBLUMN Matepuan Ansi BbINOMHEHUs paboTbl, oTBeYaeT
3a ero HeHagnexawjee KavyecTBO MO npaBuiam 00 OTBETCTBEHHOCTW MNpodaBua 3a
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TOBapbl HEHaAeXallero KayecTBa.
NHdbopmaLums 06 naMeHeHunsIx:
®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHKkm 2 6HeCeHbI
U3MEHEeHUSs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
2. MaTtepuan uWCNoONHUTENS oONnadYnBaeTca noTpedutenem npu 3ak4YeHUn
YKa3aHHOro 4oroBopa MosIHOCTbLIO UIK B pa3mepe, YkadaHHOM B JOrOBOPE O BbIMOSHEHNN
paboTbl C YCNoBMEM OKOHYaTENIbHOrO pacyeTa npu nonyyvyeHun notTpebutenem
BbIMONIHEHHOW MCNoOMHUTENemM paboTbl, ecnn WHOW MOPSAOK pacyeToB 3a MaTepuan
MCNOSTHUTENA HE NPEeAyCMOTPEH COrnalleHneM CTOPOH.

MHdopmaumsa 06 naMeHeHusx:

®edepasibHbiM 3akoHoOM om 17 Oekabps 1999 . N 212-©3 8 nyHKm 3 BHECEHbI
U3MEHEHUSs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu

3. B cnyvyasx, npeayCMOTPEHHbIX 4OFOBOPOM O BbINOMHEHMWN paboThbl, MaTepuan
MOXeT ObITb npefocTaBreH uUcnonHuTenem notpebutento B KpeauT. [locneaytollee
N3MeHeHNe LeHbl NPeAoCTaBNEHHOro B KpeauT maTepuana UCMONHUTENS He BneYeT 3a
cobon nepepacyeTa.

4. Matepuan wucnonHUTENss ” Heobxogumble ANA  BbINOMAHEHUS paboThbl
TeXHUYeckne cpencrTBa, MHCTPYMEHTbl M Npodee AOCTaBNAKTCA K MECTY BbINOSIHEHUS
paboT ncnonHuTenem.

Cratbs 35. BoinonHeHne paboTbl N3 maTepuana (c Bewbio) notpebutens
FAPAHT:

CM. SHumknoneauun n apyrme KOMMeHTapum K ctatbe 35 HacToswero 3akoHa

1. Ecnu paboTa BbINOSIHAETCSA NOMAHOCTBIO UITM YaCTUYHO N3 MaTepuana (C BELLbHO)
noTpeduTens, MCNONMHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTepuana (Bewm) wu
npaBurbHOE €ro UCMNonb3oBaHue.

NcnonHutenb obs3aH:

npegynpeauts notpebutenda O HenpurogHoCcTM unn HegobpokadecTBEHHOCTU
nepenaHHoro notpebutenem matepuana (Bewn);

npegcTaBuTb OTYET 00 M3pacxogoBaHUM MaTepuana u Bo3BpaTUTb €ro OCTaToK.

B cnyyae nosHOM unu 4acTMyHOM yTpaTthl (MoBpexaeHud) matepuana (Bewm),
MPUHATOrO OT NoTpebuTens, ucnonHuTenb 06s3aH B TPEXOHEBHbLIN CPOK 3aMEHUTb ero
OAHOPOAHbIM  MaTepuanoMm (BELLbl) aHanorM4yHoro KayectBa W MO >KENaHWUKo
noTpedbuTens M3rotoBUTbL M3genue M3 ogHOPOOHOro martepmana (Bewm) B pasyMHbIN
CPOK, a npu OTCYTCTBMM OOHOPOOHOrO Martepuana (BelwM) aHanorMyHoro Kadecrtea -
BO3MECTUTb NOTPebuTento AByKPaTHYIO LEeHY YTpayeHHOro (MNoBpexaeHHOoro) matepmana
(Bewm), a Takke pacxoabl, NOHECEHHbIE NOTpebuTenem.

WHbopmaLmsi 06 n3MeHeHusIX:
®eldeparibHbiM 3akoHomM om 17 dekabpsi 1999 2. N 212-®3 8 nyHkm 2 8HecCeHbl
U3MeHeHUs

CM. mekcm rniyHKkma & rpedbidywel pedakuuu
2. LleHa yTpayeHHOro (noBpexaeHHoOro) martepuana (Belwn) onpegensiercs,
ncxoas u3 uUeHbl matepuana (Belyu), cyuleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
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TpeboBaHMe noTpebutena AOMKHO 6bIO ObITb YOOBNETBOPEHO WUCMOMHUTENEM B AEHb
A00pOBONBLHOIO YyOOBNETBOPEHUS TAKOro TpeboBaHNsA Unn B AeHb BbIHECEHUS cyaebHOoro
pewleHust, ecnu TpeboBaHne noTpebutens OO6POBOSLHO YAOBNETBOPEHO HE BbISO.

LleHa wmaTepmnana (Bewu), nepegaBaemMoro WCMNOMHUTENIO, onpedensieTcsa B
AOroBope O BbIMNOMAHEHUN paboTbl UM B MHOM [OOKyMeHTe (KBMTaHLMK, 3akase),
NoATBEPXOAOLEM €ro 3akrtoyeHme.

MHdopmaums 06 naMeHeHusX:
@eldeparibHbiM 3akoHOM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHKkm 3 8HeCeHbl
U3MEHEHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
3. cnonHutenb ocsoboxgaeTcs OT OTBETCTBEHHOCTU 3@ MOSHYO UMW YaCTUYHYIO
yTpaty (nospexaeHwe) matepuana (Belwiu), NPUHATOTO MM OT noTpebutens, ecnu
noTpedbuTens npegynpexaeH ucnosHutenem ob ocobbix CBOMCTBaX MaTepuana (BeLunm),
KOTOpble MOryT MoBrfievb 3a COOOM €ro MosHyK UK YacTUYHYO yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOMCTBA MaTepuana (Belin) He mornm ObiTb 0BHapyXeHbl Npwu
Hagnexawen npuemMKke UCrNonHUTeNnemM 3aToro matepmana (BeLum).

MHdopmaums 06 u3MeHeHusX:

Q®edepasibHbiM 3akoHom 21 0Oekabpsi 2004 2. N 171-®3 e cmambro 36 6HECEHbI
U3MEHEHUSs

Cm. mekecm cmambu 8 rpedbidyuwed pedakyuu
Cratba 36. OO06s13aHHOCTb UCNONHUTENS WHAOPMUpOBATbL nNoTpedbutens ob
obcToaTenbCcTBaX, KOTOpble MOryT MOBAUATbL HA KayYeCTBO BbINOSHAEMOM
paboTbl (OKa3blBaeMOW yCryru) unm nosrieyb 3a cObo HEBO3MOXHOCTbL €€
3aBepLUeHNs B CPOK
FTAPAHT:

CM. DHUmMKnonegun n gpyrmne KOMMeHTapum K ctatbe 36 HacTosLero 3akoHa

VcnonHutens ob6sa3aH cBOEBPEMEHHO MHGOPMMPOBATL NOTPEOUTENS O TOM, YTO
cobnogeHne ykasaHuh noTpedbutens M  MHble O0BCTOATENbCTBaA, 3aBuUCALLME OT
noTpedbuTens, MoryT CHU3UTb KayecCcTBO BbINOSHAEMOM paboTbl (OKa3biBaeMOW YCryru)
nUnu noeneYb 3a coO60N HEBO3MOXHOCTbL €€ 3aBEPLLEHNS B CPOK.

Ecnu notpebutenb, HecMOTpA Ha CBOEBPEMEHHOE U 0BOCHOBaHHOE
NHPOPMUPOBAHME WUCMONHUTENEM, B PasyMHbI CPOK He 3aMEeHUT HenpUrogHbin unm
HegoBpoKadecTBEHHbIN MaTepuan, He W3MEHUT YyKasaHuhn O cnocobe BbINOMHEHUS
paboTbl (OKasaHuWa ycnyrn) nubo He YCTPaHUT WMHbIX OBCTOATENbLCTB, KOTOPbIE MOryT
CHU3UTb Ka4yeCTBO BbIMOSHAeMON paboTbl (OKa3biBAeMOW YCryrn), UCNOSTHATENb Bnpase
OTKa3aTbCA OT WCMOSIHEHUS OOroBopa O BbINOSIHEHUN paboThl (OKa3aHUM yCnyru) u
noTpeboBaTtb NOMHOr0 BO3MELLEHUS YObITKOB.

WHbopmaLmsi 06 n3MeHeHusIX:

@®edepasibHbiM 3akoHoM om 27 utoHs 2011 2. N 162-©3 e cmambio 37 6HECEHbI
U3BMEHEHUs, ecmyrarowue 8 cusly Mo ucmeyeHuu O0esssHocma OHel rocrie OHSA
oguyuanbHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
Cratbsa 37. [Nopagok u dopMbl onnaTthl BbINOSIHEHHOW paboThl (OKa3aHHOW yCryru)
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FAPAHT:

CM. QHumknoneann n apyrme KOMMeHTapum K ctatbe 37 HacTosiwero 3akoHa

MoTpebutenb 06s13aH onnatUTb OKasaHHble eMy YCryrM B MOpsigke U B CPOKM,
KOTOpble YCTaHOBIEHbI JOrOBOPOM C UCMOSTHUTENEM.

MoTpebutenb 0653aH oNNaTUTb BbINOSHEHHYO UCMONHUTENEM B NOSTHOM 00beme
paboTy nocne ee npuHATUA noTpedbutenem. C cornacua notpedbutens pabota mMoxeT
ObITb ONNadeHa UM Npu 3akNYeHU 4OroBopa B NOSIHOM pasMepe UK NyTem Bbloaun
aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOSIHEHHbIX PaboT) NPoOM3BOAUTCA MOCPELACTBOM
HanNU4YHbIX WA 6Ge3HanuM4HbIX pacyeToB B COOTBETCTBUMM C 3aKOHOAATENIbCTBOM
Poccunckon degepaumn.

[Mpy ncnonb3oBaHUN HanNU4YHOM POPMbI pacyeToB onaTa ToBapos (paboT, ycnyr)
notpebutenem NpomMsBOANTCA B COOTBETCTBMM C yKaszaHMeM npofasua (MCNONHUTENs)
nyTeM BHECEHUA HanNU4YHbIX LEHEXHbIX CPeAcTB npogaBuy (McnonHuTent), nmbo B
KPeauTHYI0 opraHm3aunto, NMbo nnaTexXHOMy areHTy, OCYLLECTBASAOLWEMY AeATENbHOCTb
no npuemy nnatexen uandecknx nuy, nNmMbo BGaHKOBCKOMY MfaTeEXHOMY areHTy
(cybareHTy), ocyLlecTBnsoWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
0 GaHkax n 6aHKOBCKOM OEATENbHOCTWU, €CMN MHOE He yCTaHoBMEeHO deaeparnbHbIMU
3aKOHaMW UK MHBIMW HOPMAaTUBHBLIMKW NMpaBoBbLIMKU akTamu Poccumnckon depepaunn. MNpu
aToM obsizaTenbctBa notpebutensa nepen npoaaBUOM (MCNOMHMTENEM) No onnaTe
ToBapoB (paboT, ycrnyr) cuYMTaloTCs MCMOSHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTA BHECEHMUS HANMMUYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NPoAaBLYy
(ucnonHutento), nMbo B KpeaAUTHYK opraHuM3aumo, nmbo nnaTexXHoMy areHTy,
OCYLLECTBIIAOLWEMY [OeATEeNbHOCTL MO npuemy nnatexen duandeckux nud, nmbo
GaHKOBCKOMY MnNaTeXHOMYy areHTy (cybareHTy), OCyLLeCcTBRSWEMY OEATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBbCTBOM O HaHKax 1 GaHKOBCKOW OEATENBHOCTMW.

Cratba 38. YTpatuna cuny.

WHdopmaLumsi 06 naMeHeHusIx:

Cm. mekecm cmambu 38

Cratbsa 39. PerynupoBaHne okasaHusi OTAeNbHbIX BUAOB YCnyr
FTAPAHT:
CM. SHumknoneaun n apyrme KOMMeHTapum K ctatbe 39 HacTosLero 3akoHa
[MocnencTBmMa HapylleHUs YCroBu OOroBopoB 06 oOkasaHMM OTAENbHbIX BUAOB
YyCNnyr, ecnu Takue [OOroBopbl MO CBOEMY XapakTepy He nognagalT nog AencTeBue
HacTosILEN rnaBbl, ONPeaenstoTCs 3aKOHOM.

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparnbHbiM 3akoHom om 18 utons 2011 a. N 242-®3 anasa Il dornoniHeHa cmameel
39.1, ecmynarwet e cuny ¢ 1 asaycma 2011 e.
CraTtbsa 39.1. [lpaBuna okasaHuMs OTAENbHbIX BWOOB YCMyr, BbINOSIHEHUS
oTAenbHbIX BUAOB paboT notpebutensam
FAPAHT:

CM. KommeHTapumn Kk ctaTbe 39.1 HacToswwero 3akoHa
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[MpaBuna oKasaHMA OTAENbHbIX BWOOB YCIyr, BbINOSIHEHUS OTAENbHbIX BMOOB
paboT noTpebutenam yctaHaenueatotcs [paButensctBom Poccuickon degepauun.

Mnaea IV. NlocynapcTBeHHas 1 obLecTBeHHad 3awmTa npaB noTpedbutenen

FTAPAHT:
Cwm. cxemy "locygapcTBeHHasi u 06l ecTBEHHas 3awmTa npaB notpedburenen”

NHdbopmaLums 06 naMeHeHusIX:

®edeparnbHbiM 3akoHom om 18 urons 2011 2. N 242-®3 cmambs 40 u3roxeHa 8 Ho8oU
pedakyuu, ecmynaruw,el 8 cuny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidywied pedakyuu
Cratba 40. PenepanbHbli rocyaapCTBEHHbIN Haa3op B 06nacTu 3alunTbl Npas
notpebutenen
FAPAHT:
CM. DHuUmMKnonegmm n gpyrne kKommeHTapum Kk ctatbe 40 HacToswero 3akoHa

1. ®depepanbHbli  rocygapCTBEHHbIM Hag3op B obnactu  3awmtbl  npas
notpebutenen  ocywlecTBnsieTcs  YrnorHOMOYeHHbIM  dbegepalibHbiM  OpraHom
MCNONHUTENBbHOW BracTn (ganee - opraH rocydapCTBEHHOro Hagsopa) B nopsigke,
ycTaHoBneHHoM [NpaeutensctBoM Poccuinckon ®egepaunn.

2. ®@epgepanbHbli  TOCYOApPCTBEHHbIM  Hag3op B obnactu  3awuTbl  nNpas
noTpedutenen Bkno4vaeT B cebs:

1) opraHuMsaumio U1 NpoBedeHWe NPOBEPOK COBNIOAEHNS W3rOTOBUTENAMM
(ncnonHuTenamm, npoaasLamu, YNONTHOMOYEHHbIMK opraHu3aumsimm nnu
YMOAHOMOYEHHbIMU NHOnBUOYanNbHbIMK npegnpuHUMaTensamu, nmnopTepammn)
TpeboBaHWI, yCTAHOBMEHHbIX MeXAyHapodHbIMK aoroBopamu Poccuiickon deaepauuu,
HacToAWwmMM 3akoHOM, ApyrMmun deaepanbHbiMU 3aKOHAMU U MHBIMU HOPMAaTUBHbLIMMU
npaBoBbIMM akTamu Poccuinckon depepaumm, perynmpyowmmMmm oTHoOWEHUS B obnactu
3awmTbl npaB notpebutenen (oanee - obsasatenbHble TpeboBaHus), npeanvcaHumn
OOIMKHOCTHBIX UL, OpraHa rocygapCTBEHHOro Haa3opa;

2) opraHusaumio 1 npoBefeHne NPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr)
obss3atenbHbIM TpeboBaHuaM, obecneymBatowmm 6e3onacHoCTb ToBapoB (paboT, ycnyr)
AN KU3HM M 300pOBbsi  MoTpebutenen, oOkpyxawlwlen cpeabl, npeaynpexaeHue
AENCTBUN, BBOASALWMX NoTpebuTtenen B 3abnyxaeHue, n npegoTBpalieHme NpuYMHEHUs
BpeAda umyLlecTtBy notpebutenen, yCTaHOBIEHHbIM B COOTBETCTBUN C MEXAYHAPOAHBIMMN
poroBopamu  Poccuiickon  ®epepaumn, degepanbHbiMUM - 3aKOHAMW U UHbIMU
HOpMaTMBHbIMM NPaBOBbIMKU akTamu Poccuiickon ®enepaumm;

3) npuMMmeHeHuMe B nopsike, YCTaHOBMNEHHOM 3aKOHOOATeNnbCTBOM Poccuirckom
degepaumn, Mep nMNpeceyeHust HapyweHun obdasaTenbHbix TpeboBaHu, Bblgady
npeannucaHMi O npekpalieHnn HapylweHun npaB notpebutenen, o npekpallieHun
HapyLweHnn obs3aTenbHbiXx TpeboBaHUN, 00 YCTpPaHEHUW BbISBNEHHbIX HapyLUEHUN
obs3aTenbHbIX TpeboBaHWi, NpMBReYeHEe K OTBETCTBEHHOCTM NnL, COBEPLUMBLUNX Takme
HapyLleHns;

4) cucrtemaTtnyeckoe HabngeHue 3a UCMonHeHneM obssaTenbHbIX TpeboBaHuu,
aHanuM3 1 NpPOrHO3MpOBaHUE COCTOSAHUA UCMONHEeHUs1 obs3aTenbHbIX TpebGoBaHUN npwu
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OCYLLECTBIIEHUM U3rOTOBUTENAMU (MCNONMHUTENAMMU, NpogaBLaMW, YNONTHOMOYEHHbLIMM
opraHu3auuMsMn WUnu  yrnoriIHOMOYEHHbIMWU  UHOMBUAYANbHLIMU  NpeanpuHUMaTensamu,
nMmnopTepamMmn) cBoen AeATenbHOCTH,;

NHdbopmaLums 06 naMeHeHunsIx:

®edeparibHbiM 3akoHOM om 25 uwHA 2012 e. N 93-®3 & nodnyHkm 5 6HeceHbl
U3MEHEeHUs

CmM. mekcm rnodnyHKma 8 rpedbidyw,el pedakyuu

5) cratuctuyeckoe HabniogeHne B obnacty  obecneyeHnsa 3awnTbl  NpaB
notpebutenen, yd4eT M aHanu3 CcryvYaeB MNpUYMHEHUS Bpeda XW3HW U 300POBbLIO
noTpedutenen, okpyxawwen cpege WM UMyLecTBy noTpebutenen, CBA3AHHOMO C
npuobpeTeHnemM 1 MCnonb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX
ToBapoB (paboT, ycnyr) nubo ¢ npepocTtasneHneM notpebutenam HecBOeBpPEeMEHHON,
HenosiHoW, HeOOCTOBEpHOM M BBOAsSWEWN B 3abnyxaeHwe WHdopmauum O ToBapax
(paboTtax, ycnyrax);

6) exerogHoe npoBedeHWe aHanu3a U oueHKM 3PGEKTUBHOCTM dreadeparibHOro
rocygapCTBeHHOro Hagsopa B obnactu 3awmThl NpaB noTpedbutenen;

7) exerogHyt NOArOTOBKY Ha OCHOBaHWW pe3ynbTaToB AeATeNbHOCTH,
npeaycMoTpeHHOoN nognyHktamm 1 - 6 HacToSALWero nyHKTa, rocygapCTBEHHbIX OKNaA0B
0 3awmTe npasB notpedbutenen B Poccuinckon degepauum B ropsike, yCTaHOBIIEHHOM
MpaButensctBoM Poccumnckon degepaunu.

3. K oOTHOoweHuaM, CBf3aHHbLIM C  OcCyllecTBfieHneMm  dpegepanbHOro
rocyaapCTBEHHOro Hag3opa B obnactu 3awuTbl NpaB notpebutenen, opraHusaumen u
npoBegeHNEM NPOBEPOK U3roToBUTENEN (MCMONHUTENEN, NPOoaaBLOB, YNOMHOMOYEHHbIX
opraHu3aumm MNW  YMNOMHOMOYEHHbIX  WHOMBMAYanbHbIX  NpeanpuHMMaTenen,
MMMNOPTEPOB), MNPUMEHSATCA nonoxeHna ®degepanbHOro 3akoHa OT 26 aekabps
2008 roga N 294-3 "O 3awuTte npaB OPUANYECKUX §NUL, WU NHOMBUAOYaANbHbIX
npegnpuHUMaTtenen npu OCYLEeCTBIEHUN FOCYOapCTBEHHOrO KOHTpons (Hagsopa) wu
MYHMLMNANbLHOro KOHTponsa".

4. [OmMKHOCTHble JfiMua opraHa rocyJapCTBEHHOro Hag3opa B nopsake,
yCTaHOBJIEHHOM 3aKkoHodaTeNnbCcTBOM Poccuinckon denepaumm, UMeT nNpaso:

1) sanpawuBaTb W Mofy4aTb Ha OCHOBaHWM MOTMBMPOBAHHLIX MUCbMEHHbIX
3anpocoB OT OpraHOB rOCyAapCTBEHHOW BflaCcTW, OpPraHOB MECTHOro camoyrpasrieHus,
oOLLEeCTBEHHbBIX  OpraHusauum, N3roToBUTENEN (ncnonHuTenen, NpogasLoB,
YNOSTHOMOYEHHbIX opraHusauum nnm YNOSTHOMOYEHHbIX NHONBUOYaNbHbIX
npegnpuHUMaTenen, MMNopTepoB) MHMOPMaUUKD U OOKYMEHTbl MO BOMpOCaM 3aluuThbl
npaB notpebutenen;

2) GecnpenAaTCTBEHHO MO MpeabsABNEeHUN CryXebHOro yaoCTOBEPEHUA U KOMUU
npukasa (pacrnopsbkeHud) pykoBoauTens (3amMecTuTens pyKoBOAWUTESNS) opraHa
rocyfapCTBEHHOro Hagsopa O Ha3HayYeHuW MNPOoBEepKU rnocewatb TEPPUTOPUIO, 3OaHUSA,
NOMELLUEHNS U COOPYXEHUHA, UCMNOSIb3yeMble  U3rotoBuTENEM  (MCMOMHUTENEM,
npogaBLOM, YMNONIHOMOYEHHOW OpraHuM3aunen UM ynosTHOMOYEHHbIM MHANBUAYaNbHbIM
npegnpuHUMaTenem, UMNopTepPoOM) Npu OCYLLECTBIIEHUN CBOEN OeATENbHOCTU, B Lensx
npoBefeHNa MeEPONPUATUN MO KOHTPOJTIO;

3) npoBoguTb OTOOp npo6 u o06pas3uoB TOBApPOB, MNpefHa3HAYEHHbIX ANs
peanus3aumMm n peanuayemblx noTpebutensam, OnsS NpoBeAeHUs WX UCCRedoBaHum,
NCNbITAHWN;
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4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENSAM, MpogaBuaM, YNOMHOMOYEHHbIM
OpraHu3auuMsM  WNn  YNOfAHOMOYEHHbIM  MHOMBUAYANbHBIM  NpeanpUHUMaTensam,
nMmnopTepamM) npeanMcaHus O rMpekpaweHun HapyweHuhn npas notpebutenen, o
npekpaweHun HapyweHun obasatenbHbix TpeboBaHui, 06 ycTpaHeHUU BbISBMEHHbIX
HapyLleHnn obasaTenbHbIX TPeOOoBaHUN, O NPOBEAEHUM MEPONPUSATUIA N0 obecneveHuto
npefoTBpaLLeHNsa Bpeaa XU3HW, 340POBbI0 U MMYLLECTBY noTpebutenen, okpyxatoLlen
cpene;

5) coctaBnaTb NpoToKONbl 06 agMUHUCTPATUBHbBIX MpaBOHapyLUEHMsIX B obnacTtu
3awuTbl NpaB notpebutenen, paccmaTpuBatb Aena 00 ykasaHHbIX agMUHUCTPATUBHbBIX
npaBOHapYLLIEHUSIX U NPUHUMATbL MepPbl NO NPefOoTBPaLLEeHUIO TakuX HapyLUEHNN;

6) HanpaensATb B YNOSIHOMOYEHHblE OpraHbl MaTtepuanbl, CBA3aHHble C
HapyLweHnamm obsasatenbHbix TpeboBaHUN, ANA peleHus BOMNpOCOB O BO3OyXaeHuu
YrOIOBHbIX Aen No Npu3Hakam NpecTynieHun;

7) obpawaTtbca B cyd C 3asBNEHUsSIMU B 3aluTy NpaB notpebutenen, 3aKoHHbIX
MHTEPEeCOB HeomnpeneneHHoro kpyra notpebutenen, a Takke C 3aaBNEHUSMU O
NMKBMOaUMM N3rotoBuTensa (MCNOSTHATENS, NpoAasua, YNOSIHOMOYEHHOW opraHusauuu,
nmnopTepa) NMbOo O NpekpaweHUn AeaTenbHOCTU UHOMBUAYANbHOrO nNpeanpuHuMaTens
(YMONHOMOYEHHOro MHAMBMAYaANbHOrO npeanpuHMMartens) 3a HeogHokpaTHoe (4oBa u
bonee pasa B Te4eHWe OAHOro KareHgapHoro roga) unu rpyboe (nosnekwee cMepTb UK
MaccoBble 3aboneBaHuns, OTpaBneHns nogen) HapyLweHue npas noTpebutenen.

5. OpraH rocygapCTBeHHOro Haa3opa MOXeT ObiTb NPUBNEYEH CyAOM K y4acTuiO B
aene nubo BrpaeBe BCTynaTb B AeNO NO CBOEW WMHMUMATMBE UMW NO UMHULMATUBE NnL,
ydyacTBywWMNX B Aefie, ONA [daydn 3akfveHus no geny B Uensax 3awutbl npas
notpebutenen B Nopsgke, YCTAHOBNEHHOM  3akoHoAaTenbCTBOM  Poccuiickon
depepauymn.

WHdopmaLums 06 naMeHeHusx:
®edeparibHbIM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 cmampes 40 OoroniHeHa
nyHkmom 5.1, ecmynarowium 8 cuny ¢ 1 uronsa 2014 a.

5.1. MNpeanucaHune, BbigaHHOE NPU OCYLLECTBIEHUN FOCY4apCTBEHHOrO Hag3opa B
obnactn 3awnTbl NpaB NoTpedbuTenen, MoxXeT ObiTb 06XXanoBaHO B apOuTpaxHbi Cya B
TeyeHMe Tpex MecsueB CO OHA ero Bblgadn. B cnyyae npuHATUS 3asBneHus o6
obxanoBaHun 3TOro npeanucaHnsa K NPOU3BOACTBY apOUTPaKHOro cyga WCMOfHeHue
9TOro npeanucaHnsa NpUocTaHaBnMBaETCs 0 AHA BCTYMNSIEHUSA pelleHns apbuTpaxHoro
cyQa B 3aKOHHYIO Cuny.

6. OpraH rocygapCTBeHHOro Hag3opa BrnpaBe faBaTb pPasbACHEHUS MO BOMpocam
NPUMEHEHNS 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBOBbIX akToB Poccuinckon depepaumn,
perynvpyroLmnx oTHoOLWEeHUs B 0b6n1acTu 3alwmTbl npae noTpebuTtenen.

7. TocyoapCTBeHHbIM Haa30p 3a COOTBETCTBMEM ToBapoB TpeboBaHWUSAM
6e30nacHOCTU, YCTAHOBNEHHbIM TEXHUYECKUMU pEerflaMeHTaMu, OCYLLECTBAAETCS Takke
YNONTHOMOYEHHbIMU hefeparibHbIMU OpraHaMn UCNOSTHUTESbHOM BacTu B COOTBETCTBUM
C 3akoHogaTtenscTsom Poccuinckon defepauum 0 TEXHUYECKOM PeryrnmpoBaHum.

MHdopmaumsa 06 namMeHeHusx:
®edeparibHbiM 3akoHoM om 25 uwHsa 2012 2. N 93-©3 cmambsi 40 OornoriHeHa
rnyHKmMom 8

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMU

degepanbHbIMU  OpraHaMy  UCMOMHUTENBbHOW  BacTW, YKasaHHbIMU B NyHKTE 7
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HacTosilen cTaTbM, OCyLWEeCTBNAeT (OpMMpPOBaHME U BeAdeHWe OTKpPbITOro U
00Le0CTYNHOro rocyaAapCTBEHHONO MHAOPMALMOHHOIO pecypca B obractu 3awuThbl
npae notpebutenen, kadectBa u 6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsgke,
ycTaHoBreHHoMm [NpaButensctsom Poccuinckon denepaumn.

MHdopmaums 06 naMeHeHusX:

®edeparsibHbiM 3akoHom om 18 utonsa 2011 2. N 242-®3 cmambsi 41 usroxeHa 8 HO8oU
pedakuyuu, scmynatowel 8 cuny ¢ 1 agzycma 2011 a.

Cm. mekem cmambu 6 rpedbidywed pedakyuu
CraTtbsa 41. Ob65a3aHHOCTb n3rotoBuTens (ncnonHuTeEns, npoaasua,
YNONMHOMOYEHHOW OpraHmM3auun UnNn ynosTHOMOYEHHOrO MHAMBMAYAIbHOMO
npeanpuHuMaTtens, wumnopTepa) MO MNpefocTaBneHnlo  UHgopMaumm
OpraHy rocyaapCTBEHHOro Haa3opa
FAPAHT:
CmM. QHumknoneann n apyrme KOMMeHTapum K ctatbe 41 HacToswero 3akoHa
N3rotoButens (ucnonHutenb, npogasBel, YMNONHOMOYEHHAs OpraHM3aumsa WUnu
YMNOMHOMOYEHHbIN MHAMBMAYANbHbLIN NpeanpuHUMaTenb, umnopTep) no TpeboBaHMto
opraHa rocygapCTBEHHOro0 Hag3opa, €ro AOSMKHOCTHbIX vy 06si3aH npefocTtaBuTb B
YCTAHOBMNEHHbIN UMW CPOK LOCTOBEPHbIE CBEAEHMS, AOKYMEHTauuo, OObACHEHMS B
NMMCbMEHHOM M (UNKN) YCTHOW (popMe U UHYI WHGOPMaUM, Heobxoanmyk AN
OCYLLIECTBIIEHMUSI OpraHOM roCcyaapCTBEHHOro Hags3opa U ero AOSMKHOCTHbIMWU NuuaMu
MONMHOMOYMIN, YCTAHOBMNEHHbIX 3akoHogaTenscTBoM Poccuickon ®egepaumn.

Cratbs 42. YTpaTtuna cuny.

WHdopmaLums 06 naMeHeHusx:

Cm. mekem cmamabu 42

Q®eldeparbHbiM 3akoHoM 21 Oekabpss 2004 e. N 171-®3 3akoH OornonHeH cmambeu

42.1
Cratba 42.1. [TONHOMOYMNSA BbICLLUMX UCMOMHUTENBbHbLIX OPraHoB rocyaapCTBEHHOWN
Bnactn cybwvektoB Poccuinickon depepaumm B obnactu 3awuTbl Npas

noTpebutenen
FTAPAHT:

CM. kKoMMeHTapuu Kk ctaTbe 42.1 HacToswero 3akoHa

BbICLLUMA MCNOSNTHUTENbLHBLIN OpraH rocy4apCTBEHHOW BracTM COOTBETCTBYHOLLEro
cybbekta Poccuiickon ®Pepepaumm OCyLeCcTBRSET MeponpuaTus Mo  peanuaauuu,
obecneyeHnio M 3awuTe npaB noTpedbutenen u B npegenax CBOUX MONTHOMOYUN
NpUHUMaeT onpeaesieHHbIe Mepbl.

WHdopmaLums 06 naMeHeHusx:

®edeparsibHbiM 3akoHom om 13 uronsa 2015 e. N 233-@3 3akoH dornoniHeH cmambeu
42.2
CratbAa 42.2. [lepegada ocyLeCcTBNEHNS NONTHOMOYUIN OpraHa rocygapCTBEHHOroO
Hag3opa opraHamMm WCMNOMHUTENbHOWM BRactTn cybbektoB Poccuinckon
depepaumn
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FAPAHT:

CM. KOMMeHTapumn K ctaTbe 42.2 HacTosLero 3akoHa

MonHOMO4YMA  opraHa rocygapCTBEHHOro  Hag3opa MO OCYLLECTBEHUIO
degepanbHOro rocyaapcTBEHHOro Hag3opa B obnactu 3awuTtbl nNpaB notpebutenen
MOryT nepefaBaTtbCA AN OCYLLECTBEHUS OpraHaMm UCNOMHUTENbHOM BflacTU CyObHEKTOB
Poccuinckon ®epepaunmn nocraHosneHmamu lNpasutensctBa Poccuinckon depepaunn B
nopsigke, yctaHoBrneHHoM depepanbHbiM 3akoHOM OT 6 okTsabps 1999 roga N 184-93
"O6 o6Wwux npuHUMNax opraHusauMm 3akoHodaTenbHbIX (NpPeacTaBUTENbHbBIX) W
MUCMONHUTENDBHBIX  OpraHoB  rocydapcTBEHHOW Bnactu  cybbektoB  Poccumnckom
depnepaunn”.

NHdbopmaLums 06 naMeHeHunsIx:

®edepasibHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-O3 cmamebs 43 u3noxeHa 8 Hoeol
pedakuyuu

Cm. mekem cmambu 8 rpedbidywed pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapyweHue npaB noTpedutenen,
YCTaHOBJEHHbIX 3aKOHaMW U MHbIMW HOPMAaTMBHbBIMU MPABOBbIMU aKTamu
Poccuinckon degepaumn
FAPAHT:
CM. KOMMeHTapumn K ctaTbe 43 HacToswero 3akoHa
3a HapyweHvne npaB noTpebuTtenen, YCTAHOBIIEHHbIX 3aKOHaMW W  WHbIMU
HOpPMaTUBHbLIMM NpPaBoOBbIMK akTamMn Poccuickon degepauunmn, npogasel, (MCNONHUTEND,
N3roToBUTENb, YMNOSIHOMOYEHHAA opraHnsauust N ynorTHOMOYEHHbI UHOMBUAYaNbHbLIN
npeanpuHuUMaTtens,  MMMAOpPTEpP) HeceT  aAMUHUCTPATUBHYK,  YrONIOBHYK WK
rpaXgaHCKO-NpaBoBYD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOOATESNIbCTBOM
Poccuinckon degepaunn.
FAPAHT:
CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHue 3akoHoAdaTenbCTBa O 3aliuTe npas
notpeburtenen"

WHdopmaLumsi 06 naMeHeHusIx:

@®eldeparbHbiM 3akoHOM om 28 uronia 2012 2. N 133-O®3 8 cmambro 44 6HeceHbI
usMeHeHusi, ecmynaruwue 8 cusy ¢ 1 sHeaps 2013 e.

CM. mekcm cmambu 8 rpedbidyuwed pedakyuu
Cratba 44. OcyuwlecTBreHne 3awuTbl NpaB noTpebutenen opraHamm MECTHOrO
camMmoyrnpaBfieHUs
FTAPAHT:
CM. DHUMKnonegun n gpyrmne KOMMeHTapum K ctatbe 44 HacToswero 3akoHa

Cm. MeTtoamyeckne pekomMeHOauum ANs OpraHoB MECTHOro camoynpaBfeHus Mo
opraHmMsauum 3almnTbl Nnpae notTpedbutenen (paspabotaHHble MAI PO)

B uenax 3awutbl npaB notpebutenen Ha TEppUTOPUN  MYHULMNANBHOIO
06pa3oBaHusa opraHbl MECTHOrO caMoynpaBneHns BnpaBe:

paccmaTpuBaTb Xanobbl noTpebutenen, KOHCYNbTUPOBATb WX MO BOMNpPOCaM
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3awuTbl Npas notTpebutenen;

obpawaTtbcs B cyabl B 3awuTy npaB noTpebutenen (HeonpedeneHHoro Kpyra
noTpedutenen).

Mpn BbiBNeHUM no xanobe noTpebutensa ToBapoB (paboTt, ycnyr)
HeHagnexallero kKayecrtBa, a Takke OnacHblX Ans XXW3HW, 300pOBbHA, UMYyLLEecTBa
notpebutenen un OKpyXxawwen cpeabl HesameanuTenbHO Wu3Bewatb 06 3ToM
denepanbHble OpraHbl  WUCMOMHUTENBHON BNAcTW, OCYLIECTBASKOLWMNE KOHTPONb 3a
KayecTBOM 1 6e3onacHOCTbO ToBapoB (paboT, ycnyr).

Mpnem Xanob notpebutenen MOXeT OCYLLEeCTBMATbLCA yepes
MHOrOOYHKLMOHANbHbIE LIEHTPbI NPeLOCTaBNEeHNs TOCYAapCTBEHHbIX U MyHMLMNANbHbIX
YCnyr.

MHdopmaums 06 n3MeHeHusX:

®edeparnbHbiM 3akoHoM 21 dekabps 2004 2. N 171-03 cmamebs 45 usnoxeHa 8 HogouU
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 45. NpaBa ob6wecTBEHHbIX 06BbeANHEHUI NOTpedbutenen (Mx accoumnaymnm,
CO030B)
FTAPAHT:

CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 45 HacToswero 3akoHa
1. NpaxgaHe BnpaBe 06bLEANHATLCA Ha AOOPOBOSIbLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumaumun, cCow3bl), KOTOPblE OCYLLECTBIISAIOT CBOH
AeaTenbHOCTb B COOTBETCTBMM C yCTaBaMM YKa3aHHbIX 00beauHeHun (UX accoumnaummn,
CO030B) U 3akoHoaaTenscTBoM Poccunckon ®egepaumn.

WHdopmaLums 06 naMeHeHusx:

®edeparibHbIM 3akoHoOM om 25 utoHs 2012 2. N 93-@3 8 rnyHkm 2 eHeceHbl USMEHEHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. ObuwecTBeHHble 0bbeaMHeHUs noTpebutenen (Ux accoumauuun, Cor3bl) ANS
OCYLLIECTBIIEHMSI CBOMX YCTaBHbIX Liefien BnpaBse:

yyactBoBaTb B paspaboTke obssaTenbHblx TpeboBaHun K ToBapam (paboTawm,
ycrnyram), a TaKkKe TMpPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPAaBOBbIX aKTOB
Poccunckon depepauuun, perynupyrowmx oTHoweHna B obractu  3awuTbl  npas
notpeburtenen;

NpOBOAMTb HE3ABUCMMYIKO 3KCNEPTU3y KayecTBa, Ge3onacHOCTU ToBapoB (pabor,
yCcrnyr), a Takke COOTBETCTBUA MOTPebuUTenbCKMX CBOWCTB ToBapoB (paboT, ycnyr)
3asBNeHHON npogaBLaMn (M3roToBUTENSIMU, UCMIONHUTENAMM) UHPOPMAaLIMN O HUX;

OCYLLECTBNATb OOLLLECTBEHHbIN KOHTPOMNb 3a cobntogeHMemM npaB noTpeduTtenen u
HanpaBnaTb B OpraH rocya4apCTBEHHOro Haa3opa U opraHbl MEecTHOro camoyrnpasBieHuns
MHpopmaumio o0 hakTax HapylleHun npae notpebutenen Ans NpoBedeHUs NPOBEPKU
9TNX (PaKTOB M NPUHATUSA B Criydae X NoaTBEPXKOAEHMUS Mep MO NPEeceYeHno HapyLeHUn
npaB notpebutenen B npegenax MOMHOMOYUA YKa3aHHbIX OPraHoOB, Y4aCcTBOBaTb B
NpoBeAEeHUN 3JKCMepTM3 No akTam HapyweHun npaB notpebutenen B CBSA3UM C
obpaweHnamn notpedbutenen. [lpyn ocywecTBneHMn OOLWECTBEHHOIO KOHTPOSS
obuiecTBeHHble 0b6beauHeHUs noTpebutenen (Mx accoumauuu, CO3bl) He Brpase
TpeboBaTb OT wu3roToBUTENEen (MCNONHUTENEW, NpPoAaBLOB,  YNOSIHOMOYEHHbIX


http://ivo.garant.ru/document?id=12038155&sub=133
http://ivo.garant.ru/document?id=3900266&sub=45
http://ivo.garant.ru/document?id=57489562&sub=0
http://ivo.garant.ru/document?id=12085513&sub=0
http://ivo.garant.ru/document?id=10064186&sub=2
http://ivo.garant.ru/document?id=70092818&sub=47
http://ivo.garant.ru/document?id=57943885&sub=4502
http://ivo.garant.ru/document?id=86367&sub=20112

OpraHu3aumMi  WNnM  YNOAHOMOYEHHbIX  WHAMBUAYaAlNbHbIX  NpegnpuHMMaTenen,
MMNOPTEPOB) nNpenCTaBNeHne OOKYMEHTOB (BbINOSIHEHME [LEWCTBUN), 0083aHHOCTb
npeacTaBneHns (BbIMOSHEHUS) KOTOPbIX NOo TpeboBaHUO NOTPedbuTens He yCTaHOBIEHA
3aKOHOM;

pacnpocTpaHsaTb MHOpMauui O npaBax noTpebutenem m o0 HeobXOAUMbIX
OENCTBUAX NO 3awuTe 9TMX MpaB, O pe3ynbTaTtax CpaBHUTENbHbIX WCCreoBaHWN
KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHyK WHGOopmauuo, Kotopas 6byaeT
cnocobcTBOBaTbL peanu3auMm nNpaB W 3aKOHHbIX WHTEPEecoB noTpebutenen.
[My6nukyemble o6LECTBEHHbIMM 00beanHeHNaAMU noTpebuTtenen (MX accoumnaumsamu,
colo3amMun) pesynbTaTbl CPaBHUTENbHbBIX UCCNeAOBaHNIN KayecTBa TOBapoB (paboT, ycnyr)
He ABMSATCSA peKknamMmou;

BHOCUTb B doedepanbHble OpraHbl WCMOMHUTENbHOW BRacTu, oOpraHuM3aumm
NpeanioXXeHNss O NPUHATMM Mep MO MOBbILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBIIEHMNIO MNPOM3BOACTBA W peanu3auuMm TOBapoB (BbIMOMHEHMst pabor,
oKaszaHusa ycnyr), No OT3blBY C BHYTPEHHEero pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMNX NpeabsBNsieMbiM K HMM W YCTAHOBMEHHbIM 33aKOHOL4ATESIbCTBOM
Poccunickon degepaumm o TEXHUYECKOM perynmpoBaHumn obssatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MNpPOKypaTypbl M denepanbHble OpraHbl MCNOSTHUTENbHOM
BNacTu wmaTtepuanbl O MPUBAEYEHMUM K OTBETCTBEHHOCTM IML, OCYLLECTBISIOLWMX
NPOM3BOACTBO WM peanu3auuio ToBapoB (BbiNosiHEHME paboT, oKa3aHue YCnyr), He
COOTBETCTBYIOLUNX MNPEOBbABSEMbIM K HUM o00si3aTenbHbiM TpeboBaHUAM, a Takxke
HapyLwawwmnx npasa noTpebutenen, YCTAHOBMEHHble 3aKOHaMM U UHbIMK
HOpMaTMBHbIMM NPaBOBbIMKU akTamu Poccuickon denepaumm;

obpalwatbCsl B OpraHbl MNpoOKypaTypbl C Mpocb0amu MPUHECTU NPOTECTbl O
NPU3HaAHMN HEOENCTBUTENbHLIMU aKTOB doeaeparnbHbiX OPraHoB WUCMONHUTENbHON
BNacTX, akTOB OpraHoOB MCMONHUTENbHON Briactn cybbekToB Poccuickon degepaumm m
aKTOB OpraHOB MECTHOIO CaMoynpaBfieHusi, NpOTUBOPEYaLMX 3aKOHaM W  UHbIM
perynupylowmm oTHoWeHMss B obnactn 3awuTtbl npaB notpebutenen HOPMaTMBHbLIM
npaBoBbIM akTam Poccuinckon degepaumu;

obpawaTtbCcs B cyabl C 3as8BfEHNAMM B 3aLUUTy nNpaB notpedbutenem n 3akOHHbIX
MHTEPECOB OTAESNbHbIX NOTpebuTenen (rpynnbl noTpedutenen, HeonpeaoeneHHoro Kpyra
noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haa3opa B hopmMupoBaHum
OTKPbITbIX 1 00LLEeA0CTYMHbIX rOCY4apCTBEHHbLIX MHOPMAaLIMOHHbBIX peCcypcoB B obnactu
3awmTbl NpaB NoTpedbuTenen, kayectsa n 6esonacHOCTU ToBapoB (paboT, ycnyr).

WHbopmaLmsi 06 n3MeHeHusIx:

®edeparsibHbiM 3akoHom om 18 urnsa 2011 2. N 242-©3 e cmambto 46 8HECEeHbI
usMeHeHusi, ecmynaruwue 8 cusny ¢ 1 agaycma 2011 e.

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
Cratba 46. 3awuTta npaB M 3aKOHHbIX WMHTEPECOB HeonpeaerieHHOro Kpyra
noTpedutenen
FTAPAHT:
CM. DHUMKnonegun n gpyrmne KOMMeHTapum K ctatbe 46 HacTosLero 3akoHa
OpraH rocygapCTBEHHOro Hag3opa, opraHbl MEeCTHOro camoyrnpasneHus,
obuiecTBeHHble 00beAnHeHUst noTpebutenen (MX accoumaumn, CoH3bl) Brpase
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npeabsaBnsaTb UCKM B Cydbl O NpeKpaweHUn npoTUBOMPaBHbLIX OEUCTBUA U3rOTOBUTESS
(vcnonHuTens, npogasua, YMNOSIHOMOYEHHOW OpraHu3aunun Wnu  ynoriHOMOYEHHOrO
MHOMBMAOYANbHOIrO npeanpuHUMaTensl, umnoptepa) B OTHOLIEHUM HeornpeaeneHHoro
Kpyra notpebutenen.

Mpn yooBneTBOPEHUM TaKOro MUcka cyd o0si3biBaeT NpaBOHapPYLUUTENS OOBECTU B
YCTAHOBIIEHHbLIA CYOOM CpPOK 4Yepes3 cpeactsa MaccoBouM WHopMauMm UM UHbIM
crnocobom oo ceegeHus notpebutenen peweHne cyaa.

BcTynuBlwee B 3aKOHHYHO Cunly pelleHve cyga O MNpuU3HaHuM  OenCcTBUN
narotoButena  (MCNOSHATENS, nNpoAasBua, YMNOMIHOMOYEHHOW  OpraHuMsauumM  Unu
YNOSTHOMOYEHHOIO NHOMBMOYaNbHOIo npeanpuHuMaTens, nmnopTtepa)
NPOTUBOMNPAaBHLIMW B OTHOLLEHUM HeonpeaerieHHOro Kpyra notpedbutenen obsasartesibHoO
Ans cypa, paccMmaTpuBaloLlero McKk notpebutena o 3awuTte ero npas, BO3HMKLUMX
BCreACTBME HACTYNEHNS rpaXKa4aHCKO-NpaBoBbIX MOCeACTBUA OENCTBUN U3roTOBUTENS
(vcnonHuTens, npogasua, YMNOSIHOMOYEHHOW OpraHM3aunun WnNu  ynorHOMOYEHHOIO
MHOMBMAOYaANbHOIoO NpegnpuHuMaTens, umnoptepa), B 4acTu BONPOCOB, UMENN I MeCcTo
Takme OenCTBUS U COBEPLUEHbI NI OHU M3roToBUTESNEM (MCMOMHUTENEM, NpogaBLOM,
YNOSTHOMOYEHHOM opraHusaumen nnu YNOSTHOMOYEHHbIM NHOMBMAOYaNbHbIM
npegnpuHUMaTenem, UMNOPTEPOM).

OOHOBpEMEHHO C YyOOBIIETBOPEHMEM WUCKa, NPeabsBEHHOro 00U eCTBEHHbIM
obbeanHeHnem noTpedbutenen (Mx accoumauuen, CcoO30M), oOpraHamm MeCTHOro
camoyrnpaBfieHUs B MHTEpPecax HeonpeaeneHHoro Kpyra notpeburenen, cya NnpuHMMaeT
peweHne O BO3MeweHun obwecTBeHHOMY o0O0beauHeHMto noTpebutenen  (Mx
accoumaumm, corosy), opraHam MeCTHOro camoyrpasfieHUsl BCEX MOHECEHHbIX Mo aeny
cynebHbIX M3OepXeK, a Takke MHbIX BO3HUKLUMX A0 OOpalleHust B Cyd M CBSA3AHHLIX C
paccMOTpeHMEM gena HeobxoaMMbIX pacxogoB, B TOM YMCNE pacXO4oB Ha NpoBeneHUE
He3aBUCUMOW 3JKCMepTU3bl B Crydae BbISIBIEHUS B pes3ynbTaTe NpOBeAEeHUs Takow
9KCnepTu3bl HapyLweHust obaszaTenbHbIX TpeboBaHMn K ToBapaMm (paboTam, ycryram).

MpesngeHT Poccuinckon depepaunm B.EnbumnH

Mockea, [lom CoBeToB
7 pespana 1992 roga N 2300-



